
RESOLUTION

SETTING A PUBLIC HEARING - FISCAL YEAR 2023 UTILITY RATES

WHEREAS, the Board of Directors of the James City Service Authority desires to set a Public Hearing 
for proposed utility rate changes to the Regulations Governing Utility Service.

NOW, THEREFORE, BE IT RESOLVED that the Board of Directors of the James City Service 
Authority, James City County, Virginia, will hold a Public Hearing on April 12, 2022, 
and request staff to review Section 17, General Rate Policy and Rate Schedule, 
Regulations Governing Utility Service and make changes to the rates as summarized in 
the attachments which will become effective July 1,2022, if adopted.

BE IT FURTHER RESOLVED that the proposed amendment be made part of this resolution.

Ruth M. Larson 
Chairman, Board of Directors

ATTEST: VOTES
AYE NAY ABSTAIN ABSENT

7ICENHOUR
HIPPLE
MCGLENNON
SADLER
LARSON

VL
Teresa J. Saeedz
Deputy Secretary to the Board

Adopted by the Board of Directors of the James City Service Authority, James City 
County, Virginia, this 8th day of February, 2022.
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Revised July 1,2022 July 1, 2021

Grinder Pump Maintenance Charge.3.

(a) Maintenance of sanitary sewer grinder pumps is the responsibility of the property 
owner, unless a residential property owner applies for and enters into a grinder 
pump service agreement with the Authority subject to compliance with the 
Authority’s current grinder pump policy. The Authority shall not maintain 
nonresidential grinder pumps or other commercial pump stations unless it is 
deemed to be in the best interest of the Authority.

If a residential grinder pump service agreement is entered into, an annual 
grinder pump maintenance charge of $400.00 $375.00 shall be paid for each 
separate connection to a grinder pump. The payment for this charge will be 
prorated in equal amounts in the customers’ utility service charge billing.

(b)

Existing grinder pump service agreements, contracts, or grandfathered grinder 
pump maintenance agreements between the property owner and the Authority 
are not transferable or assignable by the property owner and automatically 
terminate upon transfer of title or ownership of the property.

(c)

Retail service charge. The wastewater service charge shall be based on usage from a 
metered water source where available. For wastewater service on an unmetered water 
source a meter size equivalent shall be used, based upon an estimated charge. 
Wastewater service charges shall be as follows:

4.

Metered water source.(a)

Charge for all collection of wastewater.

Fixed Charge - Each customer bill shall include a fixed charge based 
upon the size of the meter serving the customer. The fixed charge for 
each billing cycle shall be calculated based on the monthly fixed charge 
chart below. This fixed charge is for expenses associated with operating 
and maintaining the wastewater collection system.

(1)

Monthly Fixed ChargeMeter Size
$ 2.005/8
$ 3.003 4
$ 5.011
$ 10.011-1/2r>

$ 16.012
$ 32.023”
$ 50.034’
$ 100.066'
$ 160.108
$ 230.1410:
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distribution system. The charge shall be paid prior to the issuance of a plumbing permit 
from Building Safety and Permits.

Water service connection fee. A water service connection fee of $1,436 for each 
separate connection to the Authority’s water system shall be paid by each applicant 
upon approval of the application for service, and prior to the issuance of a plumbing 
permit by Building Safety and Permits and making the connection.

2.

If the service connection is required by the Authority, the water service connection fee 
shall be paid and the Authority shall provide the service connection. Exceptions are as 
follows:

If the service connection is not required by the Authority, the service connection 
fee shall be waived and the applicant shall be required to make the connection at 
their own expense.

a.

If a service connection previously installed by a developer exists to the applicant’s 
property, the service connection fee is waived.

b.

Non-Residential properties are exempt from the service connection fee; however, 
the applicant must make the connection at their own expense.

c.

The purpose of this charge is to defray in part the cost of installing water service 
connections where applicable.

Retail service charge. The water service charge shall be based on usage from a metered 
water source, as follows:

4.

Fixed Charge - Each customer bill shall include a fixed charge based upon the 
size of the meter serving the customer. The fixed charge for each billing cycle 
shall be calculated based on the monthly fixed charge chart below. This fixed 
charge is for expenses associated with operating and maintaining the water 
distribution system.

(a)

Meter Size Monthly Fixed Charge
S5 85? 5.71 5r4S

3/4 $n 8.56 &4+
$1u 14.26 43r62

1-1/2 $ 28.53 27^04
$2” 45.65 43^7
$ 99.86 04i653”
$ 171.18 44i264”
$ 385.17 3654)96'
$ 456.50 432.70891

$ 656.21 622.001091
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Volumetric Charge - Water service shall be based upon a volumetric 
consumption charge, as follows:

(b)

Single Family Residential
Tier 4Tier 3Tier 1 Tier 2
(monthly use)(monthly use)(monthly use) (monthly use)

8,001-12,000 gallons 12,001+ gallons0-4,000 gallons 4,001-8,000gallons
Rate Per 1,000 
Gallons $14.03 $+3=62 $21.74 S21.ll$3.86 $7.01

Multi-Family Residential and Non-Residential

All Meter Sizes All Use
Rate Per 1,000 Gallons $ 6.105r92

The purpose of the retail service charge is to defray all costs associated with operation 
and maintenance, and capital improvement for providing water treatment, transmission, 
and distribution for domestic, commercial, and industrial uses and for firefighting 
purposes, including replacement, renewals, and extensions, and the repayment of 
money borrowed to acquire or construct the water treatment, transmission, and 
distribution system.

Independent Water Systems Connection Fee. The developer of any subdivision that requires 
an Independent Water System to comply with the County Subdivision Ordinance, shall be 
required to pay to the Authority a connection fee as follows:

D.

An independent water system approved by the County and the Authority prior to April 
26, 2011, shall pay a fee of $4,000 per lot or residential unit. Payment shall be made 
prior to final approval of a subdivision plat.

An independent water system approved by the County and the Authority after April 
26, 2011, shall pay a fee of $8,000 per lot or residential unit. Payment shall be made 
prior to the acceptance by the Authority of the independent water production and 
treatment facility.

2.

The monies collected shall be placed in a dedicated account; the proceeds and investment 
returns will be used to offset the costs of operating the Independent Water Systems created 
after August 10, 2004. Should it become financially practical for the Authority to connect an 
Independent Water System constructed under these provisions to the Authority Central Water 
System and all necessary land use approvals are obtained from the County, then the monies 
deposited in the account for such system shall be used to offset the costs of constructing the 
infrastructure to connect the two water systems. Any balance of the funds will remain in the 
Authority account and will be used to offset the operating deficits of the Independent Water 
System created after August 10, 2004.

Billing and account charges. Where certain conditions are met, the following charges shall be 
assessed for any customer billed by the Authority.

E.
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