AGENDA
JAMES CITY COUNTY BOARD OF SUPERVISORS
WORK SESSION
May 27, 2014

4:00 P.M.

A CALL TO ORDER
B. ROLL CALL
C. BOARD DISCUSSIONS
1. Joint Meeting with Planning Commission

D. ADJOURNMENT - until 7 p.m. for the Regular Meeting
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WORK SESSION

MEMORANDUM
DATE: May 27, 2014
TO: The Board of Supervisors
FROM: Paul D. Holt, III, Planning Director

SUBJECT: Joint Planning Commission/Board of Supervisors Work Session - 2035 Comprehensive Plan,
Longhill Road Corridor Study, and Mooretown Road Corridor Study

In preparation for the upcoming annual joint work session between the Planning Commission and Board of
Supervisors, the Policy Committee recently discussed the status of the 2035 Comprehensive Plan update, the
Longhill Road Corridor Study, and the Mooretown Road Corridor Study. Staff looks forward to the
opportunity to discuss these topics with both the Commission and the Board.

In addition, Dr. Susan Willis, Director of the Virginia Tech Center for Survey Research, will present the results
of the 2014 Citizen Survey. The report is attached for your reference.

2D

Paul D. Holt, T

CONCUR:

TMR/gb
JointWS-PCBOS-mem

Attachment:
1. 2014 Citizen Survey Report
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Introduction

In an effort to gather information regarding the opinions of James City County, Virginia
citizens regarding County services and initiatives, the Virginia Tech Center for Survey Research
(CSR) was contracted by James City County to conduct a citizens telephone survey. The CSR
conducted similar surveys in 2001 and 2007 for the County. The series of telephone surveys was
designed to measure citizen opinions regarding County services and projects and to assess the
initiatives of the County government for use in planning. The overall objective of the survey
process is to garner public input that will guide the use of James City County resources and
foster continual improvement in the services provided to citizens. Additionally, the results will

be used as part of the comprehensive planning process for the County.

For the administration of the 2013-14 James City County Citizens Survey, the CSR
conducted a telephone survey of 606 residents of James City County. This report summarizes
the data collection procedures and results of the 2013-14 survey. Section 1 provides an overview
of the sampling design, survey instrument development and data collection procedures utilized
by the CSR for the collection of the data. Section 2 provides a demographic profile of the survey
respondents. Section 3 describes citizen ratings of a variety of aspects of James City County.
Section 4 provides an overview of findings related to land use issues in the County. Section 5
discusses survey findings regarding citizen feelings of safety in the County. Section 6 provides
the survey findings regarding educational and tourism programs in the County. Section 7

provides an overview of findings regarding the taxes paid by citizens in relation to services and
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resource opportunities for the County to consider financing. Section 8 includes an overview of
the survey findings related to County communication with citizens. Section 9 provides
suggestions from citizens about the County. Section 10 provides information on the data storage

for the survey project.

The 2013-14 survey instrument is included in Appendix A. Appendix B provides tables of
response frequencies to all close-ended survey items. Appendix C provides responses to the

open-ended survey items.

1
Methodology

Sampling Design

A random-digit dialing (RDD) method was employed by the CSR for the administration
of the 2013-14 survey. Both listed and unlisted, as well as cellular telephone numbers were
included in the sample for this project. CSR worked with Survey Sampling, Inc. of Fairfield,
CT, to define the parameters of the sample. The survey sample was randomly generated from
numbers available to James City County residents. Because some exchanges border areas
outside James City County and because survey respondents sometimes report residing in a
neighboring geographic area to the target area, a screener question was also included in the
survey. The screener question confirmed James City County residence prior to beginning the

survey with a potential respondent. Sample members reporting residence in a locality other than
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James City County were eliminated from the eligible sample pool for calling. There were 655

sample members with this final call disposition code.

The 2013-14 survey sample was chosen in an RDD fashion in order to provide a
representative, random cross-section of adults residing throughout James City County. Based on
a total of 606 completed interviews, the survey has a sampling error of £3.9 percent. Therefore,
in 95 out of 100 surveys completed with this number of interviews using the same sampling
methodology and parameters, the results obtained would fall in a range of £3.9 percent of the
results that would be achieved if interviews were completed with every potential respondent (in
households with working telephones) residing in James City County. Smaller sampling errors
are present for items on which there is polarized response (e.g. 90 percent identical response on

an item).

Survey Instrument Design

The survey instrument used for this study was developed by the Virginia Tech Center for
Survey Research in conjunction with staff members in the James City County Planning Office
based on the surveys previously administered for the County. The telephone survey is designed
to gather information about the opinions of James City County citizens regarding a variety of
County initiatives, services and issues. After the initial telephone survey draft was developed, an
instrument pre-test was conducted by the CSR in order to test the position of each survey item
within the instrument, the wording of each item and the length of the interview. The survey pre-

test was conducted with a small sample of randomly selected James City County citizens. After
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minor modifications to the wording of several survey items, the instrument was tested again with
a random sample of James City County citizens and was subsequently deemed to be suitable for
data collection. The final version of the survey was approved by the James City County

Planning Office for data collection purposes.

The survey instrument includes an initial screening question to ensure that the respondent
currently resides in James City County. Interviews were ended after the initial screening
question for those respondents who reported that they did not reside in James City County. All
survey respondents were asked how many years they have lived in James City County and where
they lived before moving to James City County if they moved to the County less than six years
ago. Initial survey items include measures of citizen ratings of the quality of a broad variety of
community aspects of the County. A variety of items regarding land use and services are also
included in the survey instrument. Several survey items regarding County government
communication levels and mechanisms are included near the end of the survey. Open-ended
survey items were also included in order to allow citizens to provide suggestions for future
directions for the County. A number of items related to opportunities for resource expenditures
in relation to taxation were also included in the survey as were a number of items capturing

demographic information about each respondent.

Attempts to improve survey items for the 2013-14 administration and add items to reflect current

issues in the County were made. However, the County wanted to retain some comparability of
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data across survey years so many of the survey items were kept the same for this year’s survey

administration or modified only slightly to allow for that comparability across survey years.

The 2013-14 survey instrument took 16.8 minutes on average to administer. A copy of

the survey instrument is located in Appendix A.

Data Collection Procedures

All telephone calls for the survey were made by CSR staff members utilizing a
Computer-Assisted Telephone Interviewing (CATI) system at the Blacksburg, Virginia location
of the Virginia Tech Center for Survey Research. All calls were made during January-April
2014. CSR wrote a calling program to be used with CATI for administering the James City
County Citizens Survey. The program provides scripted survey items, precludes out of range

responses and facilitates real-time data entry of all responses gathered on the telephone.

Each interviewer collecting data for the survey project participated in a project-specific
training session for the project. All interviewers working on the project have worked on a
variety of survey projects and have participated in multiple training sessions in both interviewing
techniques and CATI. All interviews were monitored by a CSR Phonebank Supervisor in order

to ensure accuracy and proper interviewing protocol.

CSR programmed all call scheduling such that each sample member remaining as a non-

respondent was attempted to be reached at least six times at different times of day on different
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days of the week. Calls were made primarily in the evening and weekend hours in order to allow
respondents with traditional employment schedules greater opportunity to participate in the
survey and to ensure that the survey pool would not disproportionally represent unemployed or
retired individuals. A total of 8,187 telephone numbers were attempted during the survey
administration. Sample members reporting residence in a locality other than James City County
were excluded from the eligible sample pool (N=655); likewise, respondents who indicated a
language or hearing barrier such that they could not respond or request that another adult in the
household respond, were also excluded from the eligible sample pool (N=116). Non-working
telephone numbers (fax tones, out of service/disconnected numbers, automated disconnect
services) were also excluded from the eligible sample pool (N=1,371). Non-residential numbers
(N=593) were excluded from the eligible pool of sample members as well as households in

which it was reported to an interviewer that there were no adult residents (N=16).

After the elimination of all the ineligible records described above, the remaining number
of eligible sample members was 5,436. A total of 606 interviews were completed for this study.
Table 1 provides an overview of the final call dispositions for all sample members. Many
sample members were never reached after numerous attempts and a final disposition of “no
answer” was assigned. Therefore, the residency rate among these households is unknown.

It may be assumed that a number of these households are indeed, ineligible sample members due

to non-residence.
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CSR utilizes a standard conversion calling protocol in which all calls that are coded as

“soft refusals” are re-attempted utilizing more senior interviewing staff. A call is coded as a

“soft refusal” when the potential respondent refuses but does not indicate a reason for exclusion

from the calling pool (i.e. refusal due to illness, request to be removed from calling pool, etc.).

Likewise, all telephone numbers deemed to be temporarily disconnected are attempted

periodically throughout the duration of the study.

Table 1

Total Initial Sample

8,187

Ineligible Sample:
Residence outside of James City County (655)

Non-working telephone number (fax tones, out of service/disconnected numbers, automated
disconnect services) (1,371)

Non-residential telephone number (593)
Hearing/language barrier (116)

No adult resident (16)

Eligible Sample

5,436

Total Number of Completed Interviews

606

Non-respondents:
Final disposition of no answer, busy, answering machine or callback after six attempts (3,976)

Refusals (854)

4,830
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2

Respondent Demographic Profile

Among the 606 citizens responding to the survey, almost six in ten (58%) have lived in
James City County more than ten years. This percentage is up from 2007 when 49 percent of
James City County residents had lived in the County for more than ten years. Only 3.1 percent
of respondents reported residence of less than one year in the County. An open-ended survey
item asked those respondents who moved to the County less than six years ago to indicate where
they lived before coming to the County. Parallel to the findings in 2007, the majority of the
responses to this open-ended item indicate that respondents overwhelmingly relocated from other
locations in Virginia. Figure 1 below provides a visual representation of the number of times
each of the localities from which a respondent had moved was reported in the survey. The larger

the text in the word cloud the more times the locality was mentioned by a respondent.

The process for creating the word clouds included in this summary included the CSR grouping
verbatim open-ended responses from the survey into common themes and then quantifying the
themes to be visually represented by the size of the theme in each word cloud. The verbatim

responses to all open-ended survey items are also included along with this summary.
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outside USA

More than half (56%) of the respondents to the survey were women and 44 percent were
men. Less than one quarter (22%) of respondents reported that they were younger than 46 years
of age at the time of the survey, with 40 percent reporting that they were 46 to 65 years of age,

and 38 percent reporting that they were older than 65 years of age at the time of the survey.

A substantial majority of respondents (85%) reported that they currently own or are
buying their home. Regarding full-time employment for pay outside the home, 49 percent of
respondents reported having such full-time employment, with 51 percent of those respondents

reporting that this employment is within James City County. 83 percent of respondents who
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reported that they are not currently working also reported that they are currently retired. 78
percent of all respondents reported that they are white, with 11 percent reporting that they are
black/African American, 6 percent indicating that they are some other race, and 4 percent
refusing to report their race. The majority of respondents (84%) indicated having only one to
two adults living in their home and the majority of respondents (68%) also reported having no

children under the age of 18 living in their home.

Almost one quarter (23%) of survey respondents refused to report their household
incomes. Among those respondents reporting incomes, 33 percent reported a household income
of at least $100,000 before taxes last year and 44 percent reported a household income of less

than $60,000 before taxes last year.

3

Citizen Ratings of James City County Community Aspects

More than 8 in 10 residents of James City County rate the services provided by the
County as either ‘excellent’ or ‘good’. This finding is up from 2007 when 77 percent of
respondents used these categories to rate the services provided by the County. Figure 2 depicts
the findings for the survey items regarding citizen ratings of selected aspects of James City

County.

10
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Figure 2. Percentage Rating Community Aspects as
'Excellent’ or 'Good'
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Parallel to the findings in 2007, the public library received the highest ratings of any
other service included on the survey. For the 2013-14 survey, parks and recreational services
were split into three survey items. The area of housing opportunities has improved substantially
since the 2007 survey. Specifically, this year 54 percent of residents rated this aspect of the
County as either ‘excellent’ or ‘good’ and in 2007 only 43 percent of residents rated housing

opportunities in the County as ‘excellent’ or ‘good’.

11
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A

Citizen Opinions Regarding Land Use Issues

A wide variety of land use questions were included on the survey. Overall, the land use
findings from the survey are highly similar (within 1-2 percentage points) to those found in 2007.
However, there is one statistically significant difference in the land use items this year since the
2007 survey. Specifically, far more respondents (68%) agreed in 2007 that it is better to have
neighborhoods in which there is a mix of low, middle, and high income housing options than in
this year’s survey when 61 percent of respondents agreed with that statement. Figure 3 depicts

the survey findings related to the rate of development in the County by type of development.

Figure 3. Ratings of Current Amount Of
Development by Type
51.0
49.0

60 -

50 -
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B Commercial

OIndustrial

TOO LOW ABOUT RIGHT TOO HIGH

12
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Figure 4 depicts the findings from a variety of statements included in the survey related
to land use for which respondents were asked to indicate their level of agreement. The figure

combines responses of ‘strongly agree’ and ‘somewhat agree’.

Figure 4. Opinions About Land Issues In The County

Itis more important to preserve farmland in the
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Figure 5 on the following page depicts the frequency of individual responses received on
the survey to an open-ended survey item regarding what residents see as the most important land
uses and activities that should occur in rural lands in the County over the next twenty years.
Many respondents asked in this question that the land be preserved as is and another popular
suggestion was to have more farming in the County and more outlets through which the farmers

could sell their products such as farmers markets. One An additional survey item asked

13
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respondents how important it is to have places in the County where people can live, work and
play in close proximity to which 86 percent answered that it is ‘somewhat important’ or ‘very

important’.

Activities for kids/teens/families
More/improved parks
Development for jobs

More farming/outlets

No further development

Preserve land as iIs

Carefully planned development

Housmg dcvelopment q,
o e - £
Low mndale lncome houslng c ¥

Environmental conce

Recreation activities/ce

5

Citizen Perceptions Regarding Safety in the County

As was the finding in 2007, residents of James City County provided highly favorable
ratings of their feelings of safety in the County. Indeed, again this year, nearly all of the survey
respondents (99%) said that they feel either ‘very’ (85%) or ‘somewhat’ (13%) safe during
daylight hours in the County. Feelings of safety in the evening in the County have improved
slightly since 2007 (95% feel ‘very’ or ‘somewhat’ safe up from 91%). Figures 6 and 7 depict

the findings for the survey items regarding feelings of safety.

14
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Figure 6. Feelings Of Safety In James City
County During Daylight Hours
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Figure 7. Feelings Of Safety In James City
County During Evening Hours
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6

Findings Related to Education and Tourism

Ratings of the public school buildings or facilities in the County have gone up since 2007
with 72 percent of respondents rating the public school buildings or facilities as ‘excellent’ or
‘good’ this year and 66 percent using the same categories to rate the buildings or facilities in

2007. Figure 8 depicts the findings related to public school buildings and facilities.

Figure 8. Rating Of The Public School
Buildings Or Facilities
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A question regarding the importance of the County creating more career and technical
education opportunities for youths that would prepare them for the workforce rather than just for

college was also asked of respondents. Almost identical to the findings in 2007, more than nine

16
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in ten respondents (95%) reported that they think the creation of such opportunities is either

‘very important’ or ‘somewhat important’.

Survey respondents were also asked to provide their opinions on the amount of time and

resources to supporting tourism in the community. Figure 9 depicts the findings related to this

survey item.

Figure 9. Resources Devoted To Supporting
Tourism In The Community
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v

Taxes and Opportunities for Resource Use

Survey respondents were asked to rate the level of services provided by the County in
relation to the taxes paid and were also asked if they thought the current level of taxation was too
high, about right or not enough. As shown in Figure 10, most citizens thought the level of
taxation was ‘about right’, with 72 percent of respondents also indicating that the level of

services in relation to the taxes paid was either ‘excellent’ or ‘good’.

Figure 10. Value of County Services Provided In Relation To
The Taxes Paid

EXCELLENT
GOOD

FAIR

POOR
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Figure 11 depicts the service level ratings provided by respondents by their responses
regarding the current levels of taxation. The majority of respondents who reported that taxes are
‘too high’ rated services as either ‘good’ or ‘fair’, with those rating taxes as ‘about right’
primarily rating services as ‘good’ and those rating taxes as ‘too low’ almost equally using the

categories ‘excellent’, ‘good’, and ‘fair’ to describe the current level of services in the County.

18
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The survey included items regarding the importance of using additional fees and taxes to
fund a variety of community and recreation opportunities. Respondents were also asked to
indicate if they would be willing to pay more in fees and taxes for the service. Figure 12 depicts

the findings for these survey items.

Findings with regard to funding bike and walking trails as well as public access to
waterways for swimming and boating were favorable this year as they were in 2007 when very
similar percentages of respondents rated these opportunities as ‘very important’ or ‘somewhat
important’. Several of the opportunities included in on the 2014 survey were not included on the
2007 survey. Overall, it seems that citizens are more willing to pay extra fees and taxes for
opportunities they deem to be more important. However, support for additional taxes and fees
was not surprisingly lower than the importance ratings of individual funding opportunities as can

be seen in Figure 12.

19
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Figure 12. Opportunities That Could Be Financed By James
City County With The Use Of Additional Fees and Taxes
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8

County Communication with Citizens

A number of survey items regarding mechanisms used by the County for communicating
with citizens were included in the survey. The level of satisfaction among citizens with the level
of communication they receive from the County government regarding services and other

community issues is depicted in Figure 13.

20
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Figure 13. Level of Communication Received From
The County Government Regarding Services And
Other Community Issues
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The communication method from the government that was most popular among the
survey respondents was ‘an outside newspaper’ (59% selected) with ‘social media’ (17% selected)

and ‘an outside online news source’ (17% selected) being the least popular.

21
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9

Citizen Suggestions for the County

Survey respondents were asked in an open-ended question what they would most like to
see change in the County. As shown in Figure 14, many respondents said they would like to see

more activities for children, teens, and seniors.
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Better planning by school administration/budget

Survey respondents were also asked what they like best about living in the County. As

depicted in Figure 15, many respondents said that they liked that the County was quiet, safe, rural,

22
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Data Storage

An SPSS dataset from which the data in this summary report were derived accompanies
this report. All variable and value labels are provided on the SPSS dataset. All electronic files
of the survey instrument, report, data, and PowerPoint presentations of the data are the property
of James City County. However, the Center for Survey Research will retain copies of all project
materials for a period of at least one year. No information from this survey will be shared by the
CSR with anyone other than project team members from the James City County Planning

Division without the express permission of that office.

24
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James City County Citizens Survey 2013

CALL RECORD
Record Number Priority Callback Date/Time
Phone Number Interviewer ID Interviewer Message
FIPS Number of Attempts Current Begin Date/Time
Respondent Number Last Contact Current End Date/Time
Status Last Disposition
Final Call Disposition

Answering Machine Complete Hearing Barrier No Answer
Automated Refusal Service Computer/Fax Tone Incomplete Non-residential Number
Busy Signal Disconnected/Changed Language Barrier Not James City County Citizen
Callback Hard Refusal No Eligible Adult Soft Refusal

Temporarily Disconnected
A. Hello, my name is and I’m calling from Virginia Tech on behalf of

James City County. In order to help the County plan for the future we would like to get your
opinion on some important local issues and programs. [IF NECESSARY: I need to speak with
an adult in your household (AGE 18 OR OLDER). Would that be you?]

[GO TO Q1] YES 1
NO 2

B. May I speak with that person?

[REPEAT FIRST TWO SENTENCES OF A, GO TO Q1] YES 1
NO 2

C. When may I call back to speak with (him/her)?

D. Just so that I will know whom to ask for, what is (his/her) first name?

Q1. First, do you live in James City County?

YES[GO TO Q2] 1
NO 2
DK/RF 3

End1: I’m sorry, our study requires that we speak only with individuals living in James City County.
Thank you very much for your time.



Q2.

Q3.

Q4.

How would you rate the parks and
recreation facilities, programs and
services?

How about the parks and
recreation facilities, programs, and
services for youths?

the parks and recreation facilities,
programs, and services for
seniors?

the services provided by the James
City County public library?

the roads and highways?

the housing opportunities for
citizens?

Efforts to protect and improve the
natural environment including
water quality, air quality, and
environmentally sensitive areas?

Overall, how would you rate the
services provided by James City
County?

How many years have you lived in James City County?

EXCELLENT

EXCELLENT

EXCELLENT

EXCELLENT

EXCELLENT

EXCELLENT

EXCELLENT

EXCELLENT

Where did you live before you moved to James City County?

31

LESS THAN ONE YEAR 1
1-5 YEARS 2

6-10 YEARS [GO TO Q4] 3
11-20 YEARS [GO TO Q4] 4
MORE THAN 20 YEARS/”ENTIRE LIFE” [GO TO Q4] 5
DK/RF [GO TO Q4] 6

TOWN/CITY

GOOD

GOOD

GOOD

GOOD

GOOD

GOOD

GOOD

GOOD

FAIR

FAIR

FAIR

FAIR

FAIR

FAIR

FAIR

FAIR

STATE ___

Please tell me how you would rate James City County on each community aspect I mention.

POOR

POOR

POOR

POOR

POOR

POOR

POOR

POOR

DK/RF

DK/RF

DK/RF

DK/RF

DK/RF

DK/RF

DK/RF

DK/RF



Qs.

Q6.

Q7.

Q8.

Would you say that the current amount of residential development either built or approved in
James City County is too low, about right, or too high?

TOO LOW 1
ABOUT RIGHT 2
TOO HIGH 3
DK/RF 4

Would you say that the current amount of commercial development either built or approved in
James City County is too low, about right, or too high?

TOO LOW 1
ABOUT RIGHT 2
TOO HIGH 3
DK/RF 4

Would you say that the current amount of industrial development either built or approved in
James City County is too low, about right, or too high?

TOO LOW 1
ABOUT RIGHT 2
TOO HIGH 3
DK/RF 4

Now I’m going to ask your opinion about some land issues in the County. For each statement
please indicate your level of agreement.

a.  First, residential development of

the land in James City County is strongly somewhat somewhat o strongly
happening too quickly. Do you... agree, agree, disagree, disagree?
It is more important to preserve

farmland in the County than itis ~ STRONGLY SOMEWHAT SOMEWHAT STRONGLY
to have more development. AGREE AGREE DISAGREE  DISAGREE
It is important to have less

development in the County even if

it means you may pay more in STRONGLY SOMEWHAT SOMEWHAT STRONGLY
taxes. AGREE AGREE DISAGREE  DISAGREE
It is better to have more homes on

smaller lots and set aside areas for

open space in order to

permanently preserve land and

maintain the character of the STRONGLY SOMEWHAT SOMEWHAT ~STRONGLY
community. AGREE AGREE DISAGREE  DISAGREE
It is better to have neighborhoods

in which there is a mix of low,

middle, and high income housing ~ STRONGLY SOMEWHAT ~SOMEWHAT ~ STRONGLY
options. AGREE AGREE DISAGREE  DISAGREE
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Q9.

Q10.

Q11.

Q12.

f.  Itis better to have neighborhoods
in which there is a mix of housing
options and consumer services.

g. Developers who wish to build
businesses or residences should
always be required to pay a fee to
the County to offset public costs
even if it means increases in the

price of services and new housing.

STRONGLY SOMEWHAT SOMEWHAT STRONGLY
AGREE AGREE DISAGREE DISAGREE

STRONGLY SOMEWHAT SOMEWHAT STRONGLY
AGREE AGREE DISAGREE DISAGREE

Over the next twenty years, what are the most important land uses and activities that should
occur in rural lands in James City County?

Now I’m going to ask about your feelings of safety in James City County.

a.  Overall, how safe do you feel in
James City County during
daylight hours? Would you say
very safe, somewhat safe,

somewhat unsafe, or very unsafe?

b.  How about in James City County
during the evening?

SOMEWHAT SOMEWHAT VERY
VERY SAFE SAFE UNSAFE UNSAFE

SOMEWHAT SOMEWHAT VERY
VERY SAFE SAFE UNSAFE UNSAFE

How would you rate the public school buildings or facilities? Would you say they are

excellent, good, fair, or poor?

EXCELLENT 1
GOOD 2

FAIR 3

POOR 4
DK/RF 5

How important do you think it is for the County to create more career and technical education
opportunities for youths that would prepare them for the workforce rather than just for
college? Would you say this is very important, somewhat important, somewhat unimportant,

or not at all important?

VERY IMPORTANT 1
SOMEWHAT IMPORTANT 2
SOMEWHAT UNIMPORTANT 3
NOT AT ALL IMPORTANT 4
DK/RF 5
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Q13.

Ql14.

QI5.

Q16.

34

Do you think the County devotes too much, about the right amount, or not enough time and

resources to supporting tourism in the community?

TOO MUCH 1

ABOUT THE RIGHT AMOUNT 2

NOT ENOUGH 3
DK/RF 4

How would you rate the value of County services provided in relation to the taxes paid? Would

you say excellent, good, fair, or poor?

EXCELLENT 1
GOOD 2

FAIR 3

POOR 4
DK/RF 5

With regard to the current level of County services offered, are taxes too high, about right, or

not high enough?

TAXES TOO HIGH 1
TAXES ABOUT RIGHT 2
TAXES NOT ENOUGH 3
DK/RF 4

Now I’m going to mention some opportunities that could be financed by James City County
with the use of your tax monies. Please tell me how important each is to you personally.

a.  Bike and walking trails for
all age groups? Would you
say these are...

b.  Would you be willing to pay
more in taxes or fees to add
bike and walking trails in
the County?

c. How important is
development of an aquatic
center for community
recreation and competitive
swimming events?

d.  Would you be willing to pay
more in taxes or fees to
build an aquatic center?

e. How important is public
access to waterways for
swimming and boating?

important?

IMPORTANT

IMPORTANT

somewhat
important?

NO

SOMEWHAT
IMPORTANT

NO

SOMEWHAT
IMPORTANT

Somewhat or not at all
unimportant? important?
DK/RF
SOMEWHAT NOT AT ALL
UNIMPORTANT IMPORTANT
DK/RF
SOMEWHAT NOT AT ALL
UNIMPORTANT IMPORTANT

DK/RF

DK/RF

DK/RF



Q17.

Q18.

Would you be willing to pay
more in taxes or fees to add
more public access to
waterways for swimming
and boating?

How important is
development of a field
house or a multi-use indoor
sports facility for
community recreation and
competitive sporting
events?

Would you be willing to pay
more in taxes or fees to
build a field house or multi-
use indoor sports facility?

How important to you is the
addition of community
programs and facilities in
the County in general?

Would you be willing to pay
more in taxes or fees to add
community programs and
facilities in the County?

YES

VERY
IMPORTANT

YES

VERY

IMPORTANT

YES

How do you find out about County information?

NO

SOMEWHAT
IMPORTANT

NO

SOMEWHAT

IMPORTANT

NO

DK/RF

SOMEWHAT
UNIMPORTANT

DK/RF

SOMEWHAT

UNIMPORTANT

DK/RF
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NOT AT ALL
IMPORTANT

NOT AT ALL
IMPORTANT

Would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied or very
dissatisfied with the level of communication you receive from the County government
regarding services and other community issues?

VERY SATISFIED 1

SOMEWHAT SATISFIED 2

SOMEWHAT DISSATISFIED 3
VERY DISSATISFIED 4

DK/RF 5

CHOOSE ALL THAT APPLY

The County website? 1

The County online newsletter? 2

TV48? 3

Social media? 4
An outside newspaper? 5
An outside online news source? 6

DK/RF 7

DK/RF
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Q19.

Q20.

Q21.

Q22.

Q23.

Q24.

Q25.

Q26.

How would you rate the usability and quality of information on the County’s Internet site?
Would you say it is excellent, good, fair, or poor?

EXCELLENT 1
GOOD 2

FAIR 3

POOR 4
DK/RF 5

Finally, just a few questions about you. In what year were you born?

19
DK/RF 1999

Counting yourself, how many adults, age 18 or older, are currently living in your home? Do
not count any college students living away at school.

DK/RF 99
How many individuals under the age of 18 are currently living in your home?

DK/RF 99

Do you own or do you rent your current home?

OWN OR BUYING
RENT

OTHER

DK/RF

B OWODNPEP

Are you currently employed for pay?

YES 1
NO [GO TO Q26]
DK/RF [GO TO Q26] 3

N

Is your place of employment within James City County?

YES
NO
DK/RF 3

N -

GO TO Q27
Are you currently retired?

YES 1
NO
DK/RF 3

N



Q27.

Q28.

Q29.

Q30.

Q31.

Q32.

I’m going to read several income brackets to you. Please stop me when I get to the bracket
that includes your best estimate of your total household income before taxes last year. This
includes income from any investments you may have...

less than $25,000?

$25,000 and less than $40,000?
$40,000 and less than $60,000?
$60,000 and less than $100,000?
$100,000 and less than $125,000?
$125,000 and less than $150,000?
or $150,000 or more?

DK/RF

O~NO O WN P

Do you consider yourself to be White, African American or Black, Asian, Hispanic or Latino,
or a member of some other group?

WHITE 1

AFRICAN AMERICAN (BLACK) 2

ASIAN 3

HISPANIC (LATINO) 4

(SPECIFY: ) OTHER 5
DK/RF 6

Finally, what would you most like to see change in the County in the future?

What do you like best about living in the County?

How important is it to have places in the County where people can live, work and play in close
proximity? Would you say this is very important, somewhat important, somewhat
unimportant, or not at all important?

VERY IMPORTANT 1
SOMEWHAT IMPORTANT 2
SOMEWHAT UNIMPORTANT 3
NOT AT ALL IMPORTANT 4

DK/RF 5
GENDER
IF YOU CAN’T TELL THE GENDER OF THE MALE 1
RESPONDENT, ASK: Jusjt one more question: FEMALE 2
our survey requires that I ask if you are male or
female.”

Those are all of my questions. Thank you for your help with our study. Have a nice day/evening.
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INTERVIEWER IF ASKED: “This study is being conducted with support from James City County and
the results will help the County plan for the future. If you have any questions about the purpose of the
study, you can call a study representative at 540-231-3695. Thank you again for your help with our study.”
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Appendix B

Response Frequencies for Close-ended Survey Items
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How many years have you lived in James City County?

Cumulative
Frequency Percent |Valid Percent| Percent
\Valid LESS THAN ONE YEAR 19 3.1 3.1 3.1
1-5 YEARS 80 13.2 13.2 16.3
6-10 YEARS 154 25.4 25.4 41.7
11-20 YEARS 155 25.6 25.6 67.3
MORE THAN 20 YEARS/ENTIRE LIFE 197 325 325 99.8
DK/RF 1 2 2 100.0
Total 606 100.0 100.0
How would you rate the parks and recreation facilities, programs and services?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid EXCELLENT 208 34.3 34.3 34.3
GOOD 293 48.3 48.3 82.7
FAIR 52 8.6 8.6 91.3
POOR 6 1.0 1.0 92.2
DK/RF 47 7.8 7.8 100.0
Total 606 100.0 100.0
How would you rate the parks and recreation facilities, programs, and services for youths?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid EXCELLENT 146 24.1 24.1 24.1
GOOD 226 37.3 37.3 61.4
FAIR 45 7.4 7.4 68.8
POOR 6 1.0 1.0 69.8
DK/RF 183 30.2 30.2 100.0
Total 606 100.0 100.0
How would you rate the parks and recreation facilities, programs, and services for seniors?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid EXCELLENT 90 14.9 14.9 14.9
GOOD 177 29.2 29.2 44.1
FAIR 55 9.1 9.1 53.1
POOR 20 3.3 3.3 56.4
DK/RF 264 43.6 43.6 100.0
Total 606 100.0 100.0
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How would you rate the services provided by the James City County public library?

Cumulative
Frequency Percent |Valid Percent| Percent
Valid EXCELLENT 312 515 51.5 51.5
GOOD 211 34.8 34.8 86.3
FAIR 17 2.8 2.8 89.1
POOR 4 7 7 89.8
DK/RF 62 10.2 10.2 100.04
Total 606 100.0 100.0
How would you rate the roads and highways?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid EXCELLENT 51 8.4 8.4 8.4
GOOD 308 50.8 50.8 59.2
FAIR 187 30.9 30.9 90.1
POOR 51 8.4 8.4 98.5
DK/RF 9 15 15 100.0
Total 606 100.0 100.0
How would you rate the housing opportunities for citizens?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid EXCELLENT 64 10.6 10.6 10.6
GOOD 266 43.9 43.9 54.5
FAIR 123 20.3 20.3 74.8
POOR 45 7.4 7.4 82.2
DK/RF 108 17.8 17.8 100.0
Total 606 100.0 100.0

How would you rate efforts to protect and improve the natural environment including water quality, air
quality, and environmentally sensitive areas?

Cumulative
Frequency Percent |Valid Percent| Percent
Valid EXCELLENT 102 16.8 16.8 16.8
GOOD 303 50.0 50.0 66.8
FAIR 116 19.1 19.1 86.0
POOR 32 5.3 5.3 91.3
DK/RF 53 8.7 8.7 100.0
Total 606 100.0 100.0
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Overall, how would you rate the services provided by James City County?

Cumulative
Frequency Percent |Valid Percent| Percent

Valid EXCELLENT 124 20.5 20.5 20.5
GOOD 390 64.4 64.4 84.8
FAIR 69 11.4 11.4 96.2
POOR 8 1.3 1.3 97.5
DK/RF 15 25 25 100.04
Total 606 100.0 100.0

Would you say that the current amount of residential development in James City County is too low,

about right, or too high?

Cumulative
Frequency Percent |Valid Percent| Percent
Valid TOO LOW 25 4.1 4.1 4.1
ABOUT RIGHT 309 51.0 51.0 55.1
TOO HIGH 252 41.6 41.6 96.7
DK/RF 20 3.3 3.3 100.0
Total 606 100.0 100.0

Would you say that the current amount of commercial development in James City County is too low,

about right, or too high?

Cumulative
Frequency Percent |Valid Percent| Percent
Valid TOO LOW 67 111 111 111
ABOUT RIGHT 245 40.4 40.4 51.5
TOO HIGH 272 44.9 449 96.4
DK/RF 22 3.6 3.6 100.0
Total 606 100.0 100.0

Would you say that the current amount of industrial development in James City County is too low, about

right, or too high?

Cumulative
Frequency Percent |Valid Percent| Percent
Valid TOO LOW 144 23.8 23.8 23.8
ABOUT RIGHT 297 49.0 49.0 72.8
TOO HIGH 50 8.3 8.3 81.0
DK/RF 115 19.0 19.0 100.0
Total 606 100.0 100.0
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Would you say that residential development of the land in James City County is happening too quickly?

Cumulative
Frequency Percent |Valid Percent| Percent

\Valid STRONGLY AGREE 201 33.2 33.2 33.2
SOMEWHAT AGREE 239 39.4 394 72.6
SOMEWHAT DISAGREE 113 18.6 18.6 91.3
STRONGLY DISAGREE 35 5.8 5.8 97.0
DK/RF 18 3.0 3.0 1OO.OI
Total 606 100.0 100.0

Would you say that it is more important to preserve farmland in the County than it is to have more

development?

Cumulative
Frequency Percent |Valid Percent| Percent

\Valid STRONGLY AGREE 277 45.7 45.7 45.7
SOMEWHAT AGREE 193 31.8 31.8 77.6
SOMEWHAT DISAGREE 79 13.0 13.0 90.6
STRONGLY DISAGREE 31 51 51 95.7
DK/RF 26 4.3 4.3 100.0
Total 606 100.0 100.0

Would you say that it is important to have less development in the County even if it means you may pay

more in taxes?

Cumulative
Frequency Percent |Valid Percent| Percent

\Valid STRONGLY AGREE 162 26.7 26.7 26.7
SOMEWHAT AGREE 196 32.3 32.3 59.1
SOMEWHAT DISAGREE 133 21.9 21.9 81.0
STRONGLY DISAGREE 84 13.9 13.9 94.9
DK/RF 31 51 51 100.0
Total 606 100.0 100.0

Would you say that it is better to have more homes on smaller lots and set aside areas for open space in

order to permanently preserve land and maintain the character of the community?

Cumulative
Frequency Percent |Valid Percent| Percent

\Valid STRONGLY AGREE 180 29.7 29.7 29.7
SOMEWHAT AGREE 157 25.9 25.9 55.6
SOMEWHAT DISAGREE 131 21.6 21.6 77.2
STRONGLY DISAGREE 100 16.5 16.5 93.7
DK/RF 38 6.3 6.3 100.0
Total 606 100.0 100.0
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Would you say that it is better to have neighborhoods in which there is a mix of low, middle, and high

income housing options?

Cumulative
Frequency Percent |Valid Percent| Percent

\Valid STRONGLY AGREE 174 28.7 28.7 28.7
SOMEWHAT AGREE 208 34.3 34.3 63.0}
SOMEWHAT DISAGREE 105 17.3 17.3 80.4
STRONGLY DISAGREE 89 14.7 14.7 95.0
DK/RF 30 5.0 5.0 100.0I
Total 606 100.0 100.0

Would you say that it is better to have neighborhoods in which there is a mix of housing options and

consumer services?

Cumulative
Frequency Percent |Valid Percent| Percent

\Valid STRONGLY AGREE 193 31.8 31.8 31.8
SOMEWHAT AGREE 261 43.1 43.1 74.9
SOMEWHAT DISAGREE 68 11.2 11.2 86.1
STRONGLY DISAGREE 43 7.1 7.1 93.2
DK/RF 41 6.8 6.8 100.04
Total 606 100.0 100.0

Would you say that developers who wish to build businesses or residences should always be required to
pay a fee to the County to offset public costs even if it means increases in the price of services and new

housing?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid STRONGLY AGREE 244 40.3 40.3 40.3
SOMEWHAT AGREE 182 30.0 30.0 70.3
SOMEWHAT DISAGREE 80 13.2 13.2 83.5
STRONGLY DISAGREE 54 8.9 8.9 92.4
DK/RF 46 7.6 7.6 100.0
Total 606 100.0 100.0
How safe do you feel in James City County during daylight hours?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid VERY SAFE 517 85.3 85.3 85.3
SOMEWHAT SAFE 81 13.4 134 98.7
SOMEWHAT UNSAFE 3 5 .5 99.2
VERY UNSAFE 5 5 99.7
DK/RF 2 .3 3 100.0
Total 606 100.0 100.0
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How about in James City County during the evening?

Cumulative
Frequency Percent |Valid Percent| Percent
Valid VERY SAFE 403 66.5 66.5 66.5
SOMEWHAT SAFE 173 28.5 28.5 95.0
SOMEWHAT UNSAFE 18 3.0 3.0 98.0
VERY UNSAFE 7 1.2 1.2 99.2
DK/RF 5 .8 .8 100.0
Total 606 100.0 100.0
How would you rate the public school buildings or facilities?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid EXCELLENT 200 33.0 33.0 33.0
GOOD 239 39.4 394 72.4
FAIR 57 9.4 9.4 81.8
POOR 13 2.1 2.1 84.0
DK/RF 97 16.0 16.0 100.0
Total 606 100.0 100.0

How important do you think itis for the County to create more career and technical education
opportunities for youths that would prepare them for the workforce rather than just for college?

Cumulative
Frequency Percent |Valid Percent| Percent

\Valid VERY IMPORTANT 474 78.2 78.2 78.2
SOMEWHAT IMPORTANT 104 17.2 17.2 95.4
SOMEWHAT UNIMPORTANT 14 2.3 2.3 97.7
NOT AT ALL IMPORTANT 4 7 7 98.3
DK/RF 10 1.7 1.7 100.0
Total 606 100.0 100.0

Do you think the County devotes too much, about the right amount, or not enough time and resources
on supporting tourism in the community?

Cumulative
Frequency Percent |Valid Percent| Percent
\VValid TOO MUCH 87 14.4 14.4 14.4
ABOUT THE RIGHT AMOUNT 352 58.1 58.1 72.4
NOT ENOUGH 88 145 145 87.0
DK/RF 79 13.0 13.0 100.0
Total 606 100.0 100.0
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How would you rate the value of County services provided in relation to the taxes paid?

Cumulative
Frequency Percent |Valid Percent| Percent
Valid EXCELLENT 102 16.8 16.8 16.8
GOOD 332 54.8 54.8 71.6
FAIR 136 22.4 22.4 94.1
POOR 21 35 3.5 97.5
DK/RF 15 25 25 100.0
Total 606 100.0 100.0

For the current level of County services offered, do you think your taxes are too high, about right, or not

high enough?
Cumulative
Frequency Percent |Valid Percent| Percent
\Valid TAXES TOO HIGH 132 21.8 21.8 21.8
TAXES ABOUT RIGHT 435 71.8 71.8 93.6
TAXES NOT ENOUGH 20 3.3 3.3 96.9
DK/RF 19 3.1 3.1 100.0
Total 606 100.0 100.0
How important are bike and walking trails for all age groups?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid VERY IMPORTANT 217 35.8 35.8 35.8
SOMEWHAT IMPORTANT 275 45.4 45.4 81.2
SOMEWHAT UNIMPORTANT 50 8.3 8.3 89.4
NOT AT ALL IMPORTANT 61 10.1 10.1 99.5
DK/RF 3 5 5 100.0
Total 606 100.0 100.0

Would you be willing to pay more in taxes or fees to add bike and walking trails in the County?

Cumulative
Frequency Percent |Valid Percent| Percent
Valid YES 271 44.7 44.7 44.7
NO 319 52.6 52.6 97.4
DK/RF 16 2.6 2.6 100.0
Total 606 100.0 100.0
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How important is development of an aquatic center for community recreation and competitive swimming

events?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid VERY IMPORTANT 122 20.1 20.1 20.1
SOMEWHAT IMPORTANT 176 29.0 29.0 49.2
SOMEWHAT UNIMPORTANT 115 19.0 19.0 68.2
NOT AT ALL IMPORTANT 171 28.2 28.2 96.4
DK/RF 22 3.6 3.6 100.0
Total 606 100.0 100.0
Would you be willing to pay more in taxes or fees to build an aquatic center?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid YES 181 29.9 29.9 29.9
NO 406 67.0 67.0 96.9
DK/RF 19 3.1 3.1 100.0
Total 606 100.0 100.0
How important is public access to waterways for swimming and boating?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid VERY IMPORTANT 196 32.3 32.3 32.3
SOMEWHAT IMPORTANT 253 41.7 41.7 74.1
SOMEWHAT UNIMPORTANT 51 8.4 8.4 82.5
NOT AT ALL IMPORTANT 82 13.5 13.5 96.0
DK/RF 24 4.0 4.0 100.0
Total 606 100.0 100.0

Would you be willing to pay more in taxes or fees to add more public access to waterways for swimming

and boating?

Cumulative
Frequency Percent |Valid Percent| Percent
\Valid YES 225 37.1 37.1 37.1
NO 360 59.4 59.4 96.5
DK/RF 21 35 35 100.0
Total 606 100.0 100.0
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How important is development of a field house or a multi-use indoor sports facility for community
recreation and competitive sporting events?

Cumulative
Frequency Percent |Valid Percent| Percent

\Valid VERY IMPORTANT 120 19.8 19.8 19.8
SOMEWHAT IMPORTANT 167 27.6 27.6 47.4
SOMEWHAT UNIMPORTANT 110 18.2 18.2 65.5
NOT AT ALL IMPORTANT 176 29.0 29.0 94.6
DK/RF 33 5.4 54 100.0§
Total 606 100.0 100.0

Would you be willing to pay more in taxes or fees to build a field house or multi-use indoor sports

facility?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid YES 187 30.9 30.9 30.9
NO 396 65.3 65.3 96.2
DK/RF 23 3.8 3.8 100.04
Total 606 100.0 100.0

How important to you is the addition of community programs and facilities in the County in general?

Cumulative
Frequency Percent |Valid Percent| Percent

Valid VERY IMPORTANT 164 27.1 27.1 27.1
SOMEWHAT IMPORTANT 287 47.4 47.4 74.4
SOMEWHAT UNIMPORTANT 56 9.2 9.2 83.7
NOT AT ALL IMPORTANT 67 11.1 11.1 94.7
DK/RF 32 5.3 5.3 100.0§
Total 606 100.0 100.0

Would you be willing to pay more in taxes or fees to add community programs and facilities in the

County?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid YES 281 46.4 46.4 46.4
NO 283 46.7 46.7 93.1
DK/RF 42 6.9 6.9 100.04
Total 606 100.0 100.0
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regarding services and other community issues?

How satisfied are you with the level of communication you receive from the County government

Cumulative
Frequency Percent |Valid Percent| Percent
Valid VERY SATISFIED 124 20.5 20.5 20.5
SOMEWHAT SATISFIED 323 53.3 53.3 73.8
SOMEWHAT DISSATISFIED 101 16.7 16.7 90.4
VERY DISSATISFIED 49 8.1 8.1 98.5
DK/RF 9 15 15 100.0
Total 606 100.0 100.0
How do you find out about County information: The County website.
Cumulative
Frequency Percent |Valid Percent| Percent
Valid Not Selected 371 61.2 61.2 61.2
Selected 235 38.8 38.8 100.0
Total 606 100.0 100.0
How do you find out about County information: The County online newsletter.
Cumulative
Frequency Percent |Valid Percent| Percent
Valid Not Selected 494 81.5 81.5 81.5
Selected 112 185 18.5 100.0
Total 606 100.0 100.0
How do you find out about County information: TV48.
Cumulative
Frequency Percent |Valid Percent| Percent
Valid Not Selected 493 81.4 81.4 81.4
Selected 113 18.6 18.6 100.0
Total 606 100.0 100.0
How do you find out about County information: Social media.
Cumulative
Frequency Percent |Valid Percent| Percent
Valid Not Selected 505 83.3 83.3 83.3
Selected 101 16.7 16.7 100.0
Total 606 100.0 100.0
How do you find out about County information: An outside newspaper.
Cumulative
Frequency Percent |Valid Percent| Percent
Valid Not Selected 249 41.1 41.1 41.1
Selected 357 58.9 58.9 100.0
Total 606 100.0 100.0
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How do you find out about County information: An outside online news source.

Cumulative
Frequency Percent |Valid Percent| Percent
Valid Not Selected 503 83.0 83.0 83.0
Selected 103 17.0 17.0 100.0
Total 606 100.0 100.0
How do you find out about County information: DK/RF.
Cumulative
Frequency Percent |Valid Percent| Percent
Valid Not Selected 564 93.1 93.1 93.1
Selected 42 6.9 6.9 100.0
Total 606 100.0 100.0
How would you rate the usability and quality of information on the County's Internet site?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid EXCELLENT 55 9.1 9.1 9.1
GOOD 228 37.6 37.6 46.7
FAIR 77 12.7 12.7 59.4
POOR 14 2.3 23 61.7
DK/RF 232 38.3 38.3 100.0
Total 606 100.0 100.0

How important is it to have places in the County where people can live, work and play in close

proximity?
Cumulative
Frequency Percent |Valid Percent| Percent

Valid VERY IMPORTANT 295 48.7 48.7 48.7

SOMEWHAT IMPORTANT 224 37.0 37.0 85.6)

SOMEWHAT UNIMPORTANT 32 5.3 5.3 90.9

NOT AT ALL IMPORTANT 24 4.0 4.0 94.9

DK/RF 31 5.1 5.1 100.0

Total 606 100.0 100.0
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Counting yourself, how many adults, age 18 or older, are currently living in your home?

Cumulative
Frequency Percent |Valid Percent| Percent
Valid 1 136 22.4 22.4 22.4
2 372 61.4 61.4 83.8
3 64 10.6 10.6 94.4
4 24 4.0 4.0 98.3
5 2 3 3 98.7
DK/RF 8 1.3 1.3 100.0
Total 606 100.0 100.0
How many individuals under the age of 18 are currently living in your home?
Cumulative
Frequency Percent |Valid Percent| Percent
\Valid 0 414 68.3 68.3 68.3
1 74 12.2 12.2 80.5
2 70 11.6 11.6 92.1
3 30 5.0 5.0 97.0
4 9 15 15 98.5
5 2 2 98.7
7 2 2 98.8
DK/RF 7 1.2 1.2 100.0
Total 606 100.0 100.0
Do you own or do you rent your current home?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid OWN OR BUYING 517 85.3 85.3 85.3
RENT 72 11.9 11.9 97.2
OTHER 11 1.8 1.8 99.0
DK/RF 6 1.0 1.0 100.0
Total 606 100.0 100.0
Are you currently employed for pay?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid YES 296 48.8 48.8 48.8
NO 305 50.3 50.3 99.2
DK/RF 5 .8 .8 100.0
Total 606 100.0 100.0
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Is your place of employment within James City County?

Cumulative
Frequency Percent |Valid Percent| Percent
Valid YES 151 24.9 51.0 51.0
NO 143 23.6 48.3 99.3
DK/RF 2 3 7 100.0
Total 296 48.8 100.0
IMissing System 310 51.2
Total 606 100.0
Are you currently retired?
Cumulative
Frequency Percent |Valid Percent| Percent
Valid YES 257 42.4 82.9 82.9
NO 48 7.9 15.5 98.4
DK/RF 5 .8 1.6 100.0
Total 310 51.2 100.0
JMissing System 296 48.8
Total 606 100.0
Your best estimate of your total household income before taxes last year?
Cumulative
Frequency Percent |Valid Percent| Percent
\Valid less than $25,000? 27 4.5 45 4.5
$25,000 and less than $40,000? 44 73 7.3 11.7
$40,000 and less than $60,000? 72 11.9 11.9 23.6
$60,000 and less than $100,000? 122 20.1 20.1 43.7
$100,000 and less than $125,000? 87 14.4 14.4 58.1
$125,000 and less than $150,000? 45 7.4 7.4 65.5
or $150,000 or more? 70 11.6 11.6 77.1
DK/RF 139 22.9 22.9 100.0
Total 606 100.0 100.0

Do you consider yourself to be White, African American or Black,

Asian, Hispanic or Latino,

ora member

Cumulative
Frequency Percent |Valid Percent] Percent

Valid WHITE 476 78.5 78.5 78.5
AFRICAN AMERICAN (BLACK) 65 10.7 10.7 89.3
ASIAN 9 15 1.5 90.8
HISPANIC (LATINO) 10 1.7 1.7 92.4
OTHER 17 2.8 2.8 95.2
DK/RF 29 4.8 4.8 100.0
Total 606 100.0 100.0
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Gender
Cumulative
Frequency Percent |Valid Percent| Percent
Valid MALE 269 44.4 44.4 44.4
FEMALE 337 55.6 55.6 100.04
Total 606 100.0 100.0
Age_Group
Cumulative
Frequency Percent |Valid Percent| Percent
Valid 18-25 18 3.0 3.1 3.1
26-35 37 6.1 6.4 9.5
36-45 75 12.4 12.9 22.3
46-55 99 16.3 17.0 39.3
56-65 131 21.6 225 61.9
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