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AGENDA
JAMES CITY SERVICE AUTHORITY BOARD OF DIRECTORS
REGULAR MEETING
County Government Center Board Room
101 Mounts Bay Road, Williamsburg, VA 23185
September 22, 2020
4:00 PM

CALL TO ORDER
ROLL CALL
PRESENTATIONS
PUBLIC COMMENT
CONSENT CALENDAR

1. Minutes Adoption
2. Appropriation for Road Maintenance - $8,720

PUBLIC HEARING(S)

BOARD CONSIDERATION(S)

1. Regulations Governing Ultility Service Update and Setting a Public Hearing

BOARD REQUESTS AND DIRECTIVES
GENERAL MANAGER'S UPDATE

1.  BOD Dashboard

ADJOURNMENT

1. Adjourn until 4 p.m. on October 27, 2020 for the Regular Meeting



AGENDA ITEM NO. E.1.

ITEM SUMMARY

DATE: 9/22/2020

TO: The Board of Directors

FROM: Teresa J. Fellows, Deputy Secretary

SUBJECT: Minutes Adoption
ATTACHMENTS:

Description Type
o 072820 Regular Meeting Minutes

REVIEWERS:
Department Reviewer Action Date

Board Secretary

Fellows, Teresa Approved 9/15/2020 - 3:53 PM



MINUTES

JAMES CITY SERVICE AUTHORITY BOARD OF DIRECTORS

REGULAR MEETING
County Government Center Board Room
101 Mounts Bay Road, Williamsburg, VA 23185
July 28, 2020
4:00 PM

A. CALL TO ORDER

B. ROLL CALL

Michael J. Hipple, Powhatan District

Ruth M. Larson, Vice Chairman, Berkeley District

John J. McGlennon, Roberts District

James O. Icenhour, Jr., Jamestown District

P. Sue Sadler, Chairman, Stonehouse District - via phone

Scott A. Stevens, Secretary to the Board
Adam R. Kinsman, County Attorney
M. Douglas Powell, General Manager

Ms. Larson requested a motion to allow Ms. Sadler to participate in the meeting remotely, due
to an illness that prevented her attendance.

A motion to allow Ms. Sadler to participate by phone was made by Michael Hipple, the
motion result was Passed.

AYES: 4 NAYS: 0 ABSTAIN: 0 ABSENT: 1

Ayes: Hipple, Icenhour Jr, Larson, McGlennon

Absent: Sadler

Ms. Larson asked Ms. Sadler if she designated the Vice Chair as the presiding officer for
today’s meeting.

Ms. Sadler replied yes.

C. PRESENTATIONS

None.

D. PUBLIC COMMENT

None.

E. CONSENT CALENDAR

1.

Minutes Adoption

A motion to Approve was made by John McGlennon, the motion result was Passed.
AYES: 5 NAYS: 0 ABSTAIN: 0 ABSENT: 0

Ayes: Hipple, Icenhour Jr, Larson, McGlennon, Sadler

The minutes Approved for Adoption included the following minutes:



- June 23, 2020 Regular Meeting
- July 14, 2020 Regular Meeting

Formal Acceptance of Water and Sewer Systems - Fiscal Year 2020

A motion to Approve was made by John McGlennon, the motion result was Passed.
AYES: 5 NAYS: 0 ABSTAIN: 0 ABSENT: 0
Ayes: Hipple, Icenhour Jr, Larson, McGlennon, Sadler

Contract Awards - Annual Engineering Service

A motion to Approve was made by John McGlennon, the motion result was Passed.
AYES: 5 NAYS: 0 ABSTAIN: 0 ABSENT: 0
Ayes: Hipple, Icenhour Jr, Larson, McGlennon, Sadler

F. PUBLIC HEARING(S)

1.

Easement Extinguishment for SP-20-0007 King of Glory Church

A motion to Approve was made by John McGlennon, the motion result was Passed.
AYES: 5 NAYS: 0 ABSTAIN: 0 ABSENT: 0

Ayes: Hipple, Icenhour Jr, Larson, McGlennon, Sadler

Mr. Powell gave an overview of the memorandum and resolution included in the Agenda
Packet.

Ms. Larson opened the Public Hearing.

As there were no registered speakers, Ms. Larson closed the Public Hearing.

G. BOARD CONSIDERATION(S)

Contract Award - College Creek Water Main Crossing - $672,000

A motion to Approve was made by Michael Hipple, the motion result was Passed.
AYES: 5 NAYS: 0 ABSTAIN: 0 ABSENT: 0
Ayes: Hipple, Icenhour Jr, Larson, McGlennon, Sadler

Mr. Powell gave an overview of the memorandum and resolution included in the Agenda
Packet.

H. BOARD REQUESTS AND DIRECTIVES

None.

L. GENERAL MANAGER'S UPDATE

1.

JCSA Dashboard

Mr. Powell referenced water and sewer service revenue and commented data was available
through the end of June 2020. He discussed that revenue collected in July and into August was
for service provided in June and noted revenue projections were anticipated to exceed
expectations. He announced the recipient of the Employee of the Year Award for the James
City Service Authority was Mr. Josh Shay, Water Distribution Specialist, and highlighted Mr.



Shay’s reliability, dependability, and commitment qualities.
Ms. Larson expressed her congratulations to Mr. Shay.
Mr. McGlennon complimented the new “dashboard” feature.

Ms. Sadler expressed her congratulations to Mr. Shay.

J.  ADJOURNMENT
1.  Adjourn until 4 p.m. on September 22, 2020 for the Regular Meeting
A motion to Adjourn was made by Michael Hipple, the motion result was Passed.
AYES: 5 NAYS: 0 ABSTAIN: 0 ABSENT: 0
Ayes: Hipple, Icenhour Jr, Larson, McGlennon, Sadler

At approximately 4:05 p.m. Ms. Larson adjourned the Board of Directors.



AGENDA ITEM NO. E.2.

ITEM SUMMARY
DATE: 9/22/2020
TO: The Board of Directors
FROM: M. Douglas Powell, General Manager
SUBJECT: Appropriation for Road Maintenance - $8,720
ATTACHMENTS:
Description Type
o Memo Cover Memo
o Resolution Resolution
REVIEWERS:
Department Reviewer Action Date
JAaS;fsn%ty Service Powell, Doug Approved 9/4/2020 - 3:09 PM
Publication Management Daniel, Martha Approved 9/4/2020 - 3:13 PM
Legal Review Kinsman, Adam Approved 9/10/2020 - 10:53 AM
Board Secretary Fellows, Teresa Approved 9/14/2020 - 12:50 PM
Board Secretary Purse, Jason Approved 9/15/2020 - 10:58 AM

Board Secretary

Fellows, Teresa Approved

9/15/2020 - 3:50 PM



MEMORANDUM

DATE: September 22, 2020
TO: The Board of Directors
FROM: M. Douglas Powell, General Manager, James City Service Authority

SUBJECT: Appropriation for Road Maintenance - $8,720

One of the James City Service Authority’s (JCSA) lift stations in Governor’s Land is located on West Island
Drive, a private road. Governor’s Land has requested that JCSA share one-third of the cost to repave the
road, with the Governor’s Land Homeowners Association (HOA) and the Golf Course sharing the
remainder of the cost.

Staff believes JCSA should share in the cost, and that the $8,720 is a reasonable amount. Staff recommends

approval of the attached resolution appropriating $8,720 to Governor’s Land HOA for road maintenance
for West Island Drive.

MDP/nb
GovLnRoad-mem

Attachment



RESOLUTION

APPROPRIATION FOR ROAD MAINTENANCE - $8.720

WHEREAS, the James City Service Authority (JCSA) owns and operates a lift station on West Island
Road, a private road within the Governor’s Land subdivision; and

WHEREAS, the Governor’s Land Homeowners Association (HOA) has requested that JCSA fund
one-third of the cost to repave the road.

NOW, THEREFORE, BE IT RESOLVED that the Board of Directors of the James City Service
Authority, James City County, Virginia, hereby appropriates $8,720 to pay the
Governor’s Land HOA for its share of the cost to repave West Island Drive.

P. Sue Sadler
Chairman, Board of Directors

VOTES

ATTEST: AYE NAY ABSTAIN
MCGLENNON
LARSON
HIPPLE

Eeres:l JSFeII?WSt e Board ICENHOUR

eputy Secretary to the Boar SADLER

Adopted by the Board of Directors of the James City Service Authority, James City
County, Virginia, this 22nd day of September, 2020.

GovLnRoad-res



AGENDA ITEM NO. G.1.

ITEM SUMMARY
DATE: 9/22/2020
TO: The Board of Directors
FROM: M. Douglas Powell, General Manager, James City Service Authority

SUBJECT: Regulations Governing Utility Service Update and Setting a Public Hearing

Updating the Authority’s Regulations Governing Utility Service is an operational initiative in
the James City County 2035 Strategic Plan under Goal 1: Sustainable Long-Term Water
Supply. Portions of the Regulations were last revised in the 1990s. A comprehensive update
is required to reflect current laws, operating conditions and processes.

ATTACHMENTS:
Description Type
Memo Cover Memo
Resolution Resolution
o yen.qo Attachment 1 JCSA Regulations Update Clean Exhibit
ersion
o Ll\jlemo Attachment 2 JCSA Regulations Update Marked Exhibit
p Version
o lé/l}z?to Attachment 3 JCSA Regulations Update Summary Exhibit
o Resolution Attachment 1 JCSA Regulations Update Rate Exhibit
Changes for PH
REVIEWERS:
Department Reviewer Action Date
kl?:}fsn%ty Service Luton, Stephanie Approved 9/4/2020 - 3:16 PM
Publication Management Burcham, Nan Approved 9/4/2020 - 3:20 PM
Legal Review Kinsman, Adam Approved 9/10/2020 - 10:55 AM
Board Secretary Fellows, Teresa Approved 9/14/2020 - 12:50 PM
Board Secretary Purse, Jason Approved 9/15/2020 - 10:57 AM

Board Secretary Fellows, Teresa Approved 9/15/2020 - 3:51 PM



MEMORANDUM

DATE: September 22, 2020
TO: The Board of Directors
FROM: M. Douglas Powell, General Manager, James City Service Authority

SUBJECT: Regulations Governing Utility Service Update and Setting a Public Hearing

Updating the Authority’s Regulations Governing Utility Service is an operational initiative in the James
City County 2035 Strategic Plan under Goal 1: Sustainable Long-Term Water Supply. Portions of the
Regulations were last revised in the 1990s. A comprehensive update is required to reflect current laws,
operating conditions and processes.

A multi-disciplinary committee of Authority staff representing management, engineering, and customer
service developed the proposed updated Regulations in consultation with the County Attorney’s Office.
The content was edited, reorganized and condensed to remove vague, outdated, and repetitive language.

A clean copy and a marked up copy of the proposed Regulations are attached along with a chart
summarizing the major revisions and identifying proposed fee changes that require a public hearing. This
material is presented in advance of the anticipated formal adoption date of October 27, 2020 to give the
Board sufficient time to review the proposed changes.

The October 27, 2020, adoption resolution will contain language delegating authority to the General
Manager to develop and maintain detailed plans and policies for the administration of the following
programs: Cross-connection and Backflow Prevention; Water Conservation and Drought Management;
Withdrawal Impact Mitigation; Fats, Oils, and Grease; Grinder Pumps; Leak Adjustments and Sub-meters.
Delegation allows minor procedural changes without requiring Board action. These plans and policies will
be available on the Authority’s website.

In accordance with Section 15.2-5136 of the Code of Virginia, a public hearing for changes in fees requires
a minimum 14-day notice from the time the second public notice of the hearing is printed in a local
publication. Authority staff recommends adoption of the attached resolution authorizing advertising a
public hearing on October 27, 2020, for changes in various fees effective October 28, 2020. The Board can
change the advertised fees during its subsequent discussions.

MDP/nb
RegFeePH-mem

Attachments



RESOLUTION

REGULATIONS GOVERNING UTILITY SERVICE UPDATE AND

SETTING A PUBLIC HEARING

WHEREAS, the Board of Directors of the James City Service Authority desires to set a Public Hearing
for proposed fee changes associated with a comprehensive update of the Regulations
Governing Utility Service.

NOW, THEREFORE, BE IT RESOLVED by the Board of Directors of the James City Service
Authority, James City County, Virginia, that the Board of Directors will hold a Public
Hearing on October 27, 2020, and request staff to review the proposed amendments to
the Regulations Governing Utility Service and make changes to the fees as summarized
in the attachment which will become effective October 28, 2020, if adopted.

BE IT FURTHER RESOLVED that the proposed amendment be made part of this resolution.

P. Sue Sadler
Chairman, Board of Directors

VOTES

ATTEST: AYE NAY ABSTAIN
MCGLENNON
LARSON
HIPPLE

Eeres? J.SFell?wst e Board ICENHOUR

eputy Secretary to the Boar SADLER

Adopted by the Board of Directors of the James City Service Authority, James City
County, Virginia, this 22nd day of September, 2020.

RegFeePH-res



Amended October 27, 2020

SECTION 1. GENERAL REGULATIONS
Introduction

The James City Service Authority sets out these Regulations, adopted by the Board of Directors
of the James City Service Authority in accordance with the Virginia Water and Waste
Authorities Act (Section 15.2-5100 et seq. of the Code of Virginia, 1950, as amended), which
are applicable to the public water and wastewater facilities now existing or constructed in the
future falling under the jurisdiction of the James City Service Authority. This publication
establishes the rates, fees, and charges related to water and wastewater services, and the
regulations that govern the use of the public water and wastewater facilities within the
jurisdiction of the James City Service Authority. Amendments to these Regulations may be
made only upon the approval of the Authority’s Board of Directors.

Validity

If any part of these Regulations is, for any reason, held to be invalid, such decision shall not
affect the validity of any other part of these Regulations which can be given effect without
such invalid part or parts.

No part of these Regulations shall be construed to interfere with additional applicable federal
or state requirements. In the event of any deviation between these Regulations and applicable
federal or state requirements, it shall be understood that the federal or state requirements shall
prevail.

Design and Construction Specifications and Incorporation by Reference

The Authority shall establish, and revise as necessary, general water and wastewater design
and construction standards to govern the design and construction of all facilities and materials
to be used therein which are to be accepted into the Authority’s water and wastewater systems.

The James City Service Authority Design and Acceptance Criteria for Water Distribution and
Sanitary Sewer Systems, the James City Service Authority Standards and Specifications for
Pump Stations, Hampton Roads Planning District Commission Regional Construction
Standards, and any future Design and Construction Standards developed or adopted by the
Authority are incorporated into these Regulations by reference.

Prohibitions
1. The resale of water or wastewater services is prohibited.

2. No person shall remove, alter, or open any sanitary sewer manhole, pipe, fire hydrant,
valve, or any water or wastewater infrastructure owned by the Authority without written
permission from the Authority. The customer may operate their water meter box shut off
valve in the event of an emergency provided the Authority did not close the valve for
nonpayment or other causes.

1-1



Amended October 27, 2020

3. No person shall deposit or cause to be deposited any building materials, rubbish or other
matter, or cover up with dirt or other material any Authority water or wastewater
infrastructure without written permission from the Authority.

4. No person shall deface, injure or otherwise damage any water or wastewater infrastructure
of the Authority.

5. No sanitary sewer or water lines, facilities or services shall be constructed, installed, or
otherwise extended beyond the service area of the Authority without the express approval
of the Board.

6. No person shall make any connection to, or extension of, the water or sanitary sewer
infrastructure of the Authority unless authorized in writing by the Authority.

7. No person shall trespass in any manner upon any land or building owned, leased or
controlled by the Authority and used either directly or indirectly in association with the
Authority water or wastewater system and related infrastructure.

Penalties. Any person who is found to be in violation of these Regulations shall be fined in an
amount not exceeding one thousand dollars ($1,000).

Severability. Should any section or provision of these Regulations be decided by the courts to

be unconstitutional or invalid, such decisions shall not affect the validity of these Regulations
as a whole, or any part thereof other than the part so held to be unconstitutional or invalid.
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Amended October 27, 2020

SECTION 2. DEFINITIONS

Unless the context specifically indicates otherwise, the meaning of terms used herein shall be as
follows:

Applicant: the owner or a duly authorized representative who applies to the Authority for either water
service or wastewater service or both such services.

Appurtenance: any accessory object or component connected to an Authority water or wastewater
main.

Authority: James City Service Authority.

Backflow: the reversal of flow from its intended direction as a result of backsiphonage or backpressure.
Board: the Board of Directors, the governing body of the Authority.

Building sewage drain: that part of the lowest horizontal piping of a sanitary sewage system which
receives the discharge from soil, waste and other sanitary sewage pipes inside the walls of the building

and conveys it to the building sewer which begins five (5) feet (1.52 meters) outside the inner face of
the building wall.

Building water piping: all water pipes from the inner face of the building wall to the points of ultimate
use where water is exposed to the atmosphere.

County: the County of James City, Virginia.

Cross-connection: any physical connection between an Authority water supply and any other alternate
water supply, waste pipe, soil pipe, sanitary sewer, sewer, drain, or any unapproved source or system;
also, any potable water supply outlet which is submerged or can be submerged in any waste and/or
other source of contamination.

Customer: the party who has applied for and receives continuing water service or sanitary sewer
service or both such services and who is responsible for payment of such services.

(a) Owner-customer: the customer who owns the premises to which a service connection is
provided.

(b) Tenant-customer: the customer who rents or leases the premises to which a service connection
is provided.

Developer: any person, firm, corporation, society, or association, or authorized agent thereof, having
an interest, whether legal or equitable, sole or partial, in any premises which may in the future be
served by the infrastructure of the Authority, and which may in the future be responsible for the design
and construction of infrastructure which will be under the jurisdiction of the Authority and will become
a part of the Authority’s water or wastewater infrastructure.
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Amended October 27, 2020

Development: any building or subdivision activity which is required to have either site plan or
subdivision approval of the County before it is commenced, including the construction of any duplex,
and requires existing or new or expanded water or wastewater service(s) or connections(s).

Existing structure: a structure completed or a manufactured home placed on a lot on or before the date
that notice is given that water or wastewater service is made available, as evidenced by a certificate of
use and occupancy.

Fire protection system: a separate system of water mains, fire hydrants and their appurtenances
installed solely to supply water to extinguish fires.

Fire service connection: a pipe extending from the Authority’s water main to supply a sprinkler,
standpipe, yard main, or other private fire protection system.

Fire service detector check meter: a special device for use on a fire service connection which consists
of a weighted check valve with a disk meter in a bypass; the disk meter measures small rates of flow
only; the weighted check valve opens for large rates of flow so that loss of head is relatively small;
the large rates of flow are not measured.

Future structure: a structure completed after the date that notice is given that water or wastewater
service is made available as evidenced by the absence of a certificate of use and occupancy.

General Manager: Chief Administrative Officer appointed by the Board, or designee.

Grinder pump: a compact lift station with pump, storage capacity and appurtenant piping, valves and
other mechanical and electrical equipment which grinds or reduces the particle size of wastewater
solids to yield a sewage slurry for pumping from source to disposal.

HRSD: "Hampton Roads Sanitation District", the designation for the regional State agency which
provides regional transmission and treatment facilities for wastewater.

Infrastructure: any and all components and pertinent parts of the entire water and wastewater systems
under the jurisdiction of the Authority, such as water mains, services and their appurtenances, water
storage tanks, treatment plants and pumping stations, wastewater mains and their appurtenances, and
sewage pumping stations, including these items and others now constructed, installed, operated or
maintained by the Authority, or any which may be approved and accepted in the future as additions to
or extensions of the systems.

Owner: any person, firm, corporation, society or association, or authorized agent thereof, having an
interest, whether legal or equitable, sole or partial, in any premises served or to be served by the
Authority.

Plumbing Fixture: a receptacle or device which is either permanently or temporarily connected to the
private water system of the premises, and demands a supply of water therefrom; or discharges used
water, waste materials, or sewage either directly or indirectly to the sanitary drainage system of the
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Amended October 27, 2020

premises; or requires both a water connection and a discharge to the sanitary sewer system of the
premises. Examples: sink, toilet, tub, shower, etc.

Premises: any building, group of buildings, or structure requiring water or sanitary sewer service,
which is or may be served by the infrastructure of the Authority.

Primary service area (PSA): consists of areas presently provided with public water and sanitary sewer
systems and other public services such as police and fire protection, transportation and emergency
medical services; and areas slated to receive such services during the next twenty years as designated
by the County’s comprehensive plan.

Private sewer service pipe: the extension from the end of the sanitary sewer service connection to the
inner face of the building wall.

Private water service pipe: the extension from the end of the water service connection (i.e. water meter
or curb stop installation) to the inner face of the building wall.

Service connection: a premises to which either water service or sanitary sewer service or both is
provided by the Authority.

Sanitary sewer service connection: the point at or near the applicant's property line where the building
sanitary sewer connects to the Authority’s sanitary sewer service connection.

Sanitary sewer service lateral: that portion of pipe within the wastewater system which extends from
the sanitary sewer main or manhole to the sanitary sewer service connection.

Standards: the "Water and Sewer Standards and Specifications" of the Authority, and more specifically
as described in paragraph C of Section 1.

Subdivision: the division of any tract, parcel or lot of land into two or more parts for the purpose of
transfer of ownership or building development or any such division of land regardless of purpose and

meets the requirements of the County Subdivision and Zoning Ordinances.

System facilities: any water or sewer infrastructure.

Tenant: an applicant who does not own the premises and has the right to occupy the premises.
Utility service: water or wastewater service or both such services, either permanent or temporary.

Wastewater (sewage): spent or used water of a customer (residential, commercial, industrial,
institutional, governmental) which contains dissolved and suspended matter.

Wastewater system: combination of sanitary sewer infrastructure for the collection, movement (force
main or gravity), and discharge of waterborne wastes.

Water service connection: the point at or near the applicant's property line where the building water
piping connects to the Authority’s infrastructure.
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Amended October 27, 2020

Water service pipe: that portion of pipe within the water system which extends from the public water
main to the water service connection (water meter or curb stop installation).

Words singular in form shall include the plural; words plural in form shall include the singular; and
words in the masculine gender shall include the feminine and neuter genders.
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Amended October 27, 2020

SECTION 3. CONNECTION REQUIRED

The following regulations shall be observed to determine who shall be required to connect to the
Authority’s infrastructure.

A.

Authority infrastructure capacity shall be obligated by contract, or approval of a site,
subdivision, or master plan, so long as the approval remains valid, on a first come-first served
basis and in the best interest of the Authority.

Service to existing or future premises. An owner of a parcel located within the PSA, any portion

of which is located within 55-feet of Authority infrastructure that is accessible through an
applicable and existing right-of-way and/or Authority water or sanitary sewer easement, shall
connect to the infrastructure of the Authority or, upon the approval of the Authority, to the
infrastructure of HRSD; provided, however, an owner of a parcel shall not be required to
connect to the Authority’s infrastructure when any of the following conditions apply:

1.

The Authority’s Discretion: The Authority, at its discretion, may determine that
connection is not required if it is in the best interest of the Authority.

Capacity: The capacity of the public water and/or sanitary sewer system is inadequate
to serve the premises.

Land Use Restriction: The premises is prohibited from connection to a water or sanitary
sewer main by zoning, special use permit, or proffer conditions. If land use restrictions
apply, existing private septic systems or domestic sewage systems may be repaired or
replaced subject to Virginia Department of Health approval and appropriate County
department approval.

Distance from Right-of-Way or Easement: If a premises is located more than 600-feet
from the proposed service connection, the owner may request a waiver from the
connection requirement due to excessive private water and/or sanitary sewer service
pipe length. Prior to a waiver being granted, the owner must provide documentation
that an alternative source of potable water and/or a private septic or domestic sewage
system, which is approved by the Virginia Department of Health, is available to serve
the premises.

Water: The existing structure is served by an existing functional domestic supply or
source of potable water, which is approved by the Virginia Department of Health.

Sanitary Sewer: The existing premises is served by a private septic system or domestic
sewage system that:

(a) has absorption trenches that are functioning properly. The Virginia Department
of Health shall determine whether absorption trenches are functioning properly,
or
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Amended October 27, 2020

(b) can be made to function properly by replacing or repairing one of the following:
sewer pipe from building to the septic tank or any of its parts; pump or pump
chamber; conveyance lines: and/or distribution box. Additionally, a one-time
remedial repair may be made to correct a failing drainfield that would not
require excavation or replacement of any portion of the drainfield such as a
chemical treatment, flushing, or root removal. Minor excavations to access the
drainfield lines will be allowed.

7. Replacement Premises: A premises that is replaced due to a natural disaster or fire is
not considered a future premises or new separate service connection as long as such
restoration has begun within 12 months of the date of the casualty and is complete
within 24 months of the date of the casualty. System facility charges shall apply to
replacement premises not resulting from a natural disaster or fire.

No Reversion: The owner of an existing premises who has connected to the Authority water
and/or sanitary sewer system may not revert to a private water and/or sanitary sewer system
unless approved, in writing, by the Authority.

Sanitary sewer service to existing premises with proposed future addition: An owner of
property shall be required to connect to the sanitary sewer facilities of the Authority when a
proposed future addition to an existing premises causes the existing septic system capacity to
be exceeded as determined by the Virginia Department of Health, and any portion of the parcel
is located within 55-feet of Authority wastewater infrastructure that is accessible through an
applicable and existing right-of-way and/or Authority water sanitary sewer easement;
however, connection to said facilities shall not be required nor permitted if connection is not
permitted by zoning, special use permit or proffer conditions.

Time to connect: The owner of an existing structure shall comply with this connection
regulation within one (1) year after receiving from the Authority written notice that utility
service is available.

Plumbing facilities: An existing premises required by these Regulations to connect to a water
and/ or wastewater service of the Authority shall obtain the appropriate permits and approvals
from the County.

Responsibility for Installing Connection:

1. Single-Family Residential Properties: If connection is required, the Authority shall
provide a domestic water and/or sanitary sewer connection to the property boundary
line upon payment of all applicable fees and charges.

2. Non-Single Family Residential and Non-Residential Properties: The property owner
shall provide domestic water and/or sanitary sewer connection. The Authority shall
have no responsibility for extending water and wastewater mains or installing service
connections to any of the parcels from such extended mains.
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Amended October 27, 2020

Subdivisions: For subdivisions requiring water and wastewater services by County
ordinances, the Authority shall have no responsibility for extending water and
wastewater mains or installing service connections to any of the parcels from such
extended mains.

3-3



Amended October 27, 2020

SECTION 4. CONTRACTS

A written contract is required when the following conditions apply:

A.

General.

1. Any person who either desires or is required to connect to the Authority’s water or
wastewater system shall complete and submit to the Authority an application.

2. All information requested by the Authority shall be provided before an application is
approved.

3. All applicable charges shall be paid before service is provided. Service shall not be
provided to any prospective customer if that customer has any past due Authority charges
arising from prior Authority service to such prospective customer.

Standard. The application, when properly executed by the parties, shall constitute a contract
between the applicant and the Authority. No service connection shall be made nor shall utility
service be furnished until the application is properly executed.
Special. The Authority may enter into a contract with any person, firm, corporation,
association, society or group, including municipalities, sanitary districts and other political
subdivisions and public bodies, for the rendering of any utility service; provided, however, the
rates, fees, or charges to be paid thereunder shall not be less than an amount which is fair and
equitable, taking into account the cost to the Authority of providing the utility service. As a
minimum, a contract shall be executed for the following events:

1.  Temporary service.

2. Fire service.

3. Interconnection with another water system.

4.  Water service supplied by another entity.

All special contracts shall be approved by the Board, except contracts for temporary service.



Amended October 27, 2020

SECTION 5. SERVICE CONNECTIONS

Upon approval of the application for service and payment in full of all applicable charges and fees,
the service connection shall be made by either the Authority or the owner in accordance with the
procedures described below.

A. Separate water and/or wastewater connection (service connection). A separate service connection
shall be required for each parcel. Individually owned units (including townhomes and
condominiums) within a structure on a parcel, shall be served by separate service connections.
The premises identified below shall be served by one service connection:

1. Premises used as a rooming house;

2. Apartment building or apartment complex;
3. Premises for transients;

4. Premises with accessory apartment;

5. Separate houses, buildings, mobile homes, or non-residential structures located on the same
parcel.

B. Notice required. The applicant shall give to the Authority a notice of one workday for performing
the required inspections for connections installed by the applicant or thirty workdays for the
Authority to install connections.

C. When service connections are not required by the Authority. Where permissible by Section 15,
the owner shall make service connections when such connections are desired by the owner, but
not required by the Authority. In such event the owner shall use only materials and equipment in
accordance with the Standards. The owner shall submit for approval to the Authority
documentation indicating the location, size, kind and quality of all materials, equipment used to
construct service connections and appurtenances including any applicable County planning and/or
zoning approvals. No excavation shall be backfilled until the service piping and connections have
been inspected and approved by the Authority. For a one-year warranty period following
Authority acceptance, maintenance and repair work necessitated by faulty materials or poor
workmanship on a service pipe or connection shall be billed at cost to, and paid for by, the owner.

D. Change in location. Should a change in location of the water service pipes and water meter and/or
the sanitary sewer service lateral, cleanout and related infrastructure be requested by the owner
for any reason, the owner shall be responsible for the relocation, and the abandonment of the
existing piping as required, and all associated costs. The owner shall request approval of the
change in writing from the Authority.
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Amended October 27, 2020

Temporary Service Connection. A temporary service connection may be provided at construction
sites and for special purposes such as a circus, bazaar, fair, outdoor music or entertainment
festival, irrigation of vacant property and similar uses when the following conditions are
observed:

1. Temporary service will be available for a period not to exceed six months;

2. An application for the temporary service is completed that describes the nature of the
temporary service.

3. A temporary service charge is paid.

Authority responsibility-Water System. The Authority’s responsibility for maintenance, repair
and replacement of its water system, including all mains, service connections and associated
appurtenances thereon, ends at the Authority meter serving the customer. The owner is
responsible for all repair and maintenance of the on-site private water infrastructure, meter vaults
for meters larger than 2-inch and associated appurtenances thereon, beyond the Authority’s meter
serving the parcel.

Authority responsibility-Sanitary Sewer System. The Authority’s responsibility for maintenance,
repair, and replacement of its sanitary sewer system, including all mains, service connections,
manholes, and associated appurtenances thereon, ends at the clean out, designated manhole,
designated valve, property boundary line or edge of easement. The owner is responsible for all
repair and maintenance of the on-site sanitary sewer, and associated appurtenances thereon,
running from the clean out, designated manhole, designated valve, property boundary line or edge
of easement on the parcel served.

Disconnection. Disconnections from water or sanitary sewer service are permitted only if the
premises are to be demolished, abandoned, or when the property boundary line between parcels
is extinguished by the owner. The owner shall supply written documentation to the Authority
confirming the demolition, abandonment, or lot property boundary line extinguishment. The
Authority requires the disconnection of all existing services for both water and sanitary sewer
back to the main in accordance with the Standards when the property boundary line between
parcels is extinguished by the owner. The remaining parcel can only have one water and one
sanitary sewer service connection. Disconnection of the water and sanitary sewer services shall
be in accordance with the Standards. All costs associated with disconnection of services shall be
the responsibility of property owner.
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SECTION 6. METERS AND METER INSTALLATION

All water consumption shall be metered.

A.

Size, location, type of meter. The Authority shall approve the size, location, and type of the water
meter to be installed for all premises based on occupancy and flow data furnished by the
applicant.

Installation. Meter installation shall be in accordance with the Standards.

Meter installed in building. If a meter is installed within a building, the customer shall provide
at their expense a readily accessible and protected location for installation, reading, and
maintenance of the meter at a point which controls the entire supply to the premises, which
location shall be approved by the Authority.

Meter maintenance. Meters shall be maintained by the Authority at its expense; provided,
damage to any meter due to hot water, freezing, or other external causes arising out of, or caused
by the customer's facilities, operations, negligence, or carelessness shall be paid for by the
customer. The Authority, however, shall be responsible for damage to meters due to freezing in
outside vaults and for ordinary wear.

The Authority may at any time remove any meter for testing, repair, or replacement.

Notice of defects. The customer shall promptly notify the Authority of any known defects in, or
damage to, the meter or its connection.

Access to meters required. The Authority requires unobstructed access to its meters at all times.
If access to the meter is blocked by bushes or foliage, the Authority may trim or remove the
obstruction, as much as necessary to properly inspect the meter. When such access is unavailable,
the Authority may, after written notification, terminate service until the access problem is
resolved to the satisfaction of the Authority.

Change in size. The Authority shall review all requests to change the size of a meter. If the
Authority grants a request for a larger meter, the applicant shall pay the Authority the difference
between the meter sizes as based upon the current system facility charges. The applicant shall be
responsible for performing all required modifications regardless of the size of the meter at their
cost.

Meter Tampering. Should the Authority determine that a customer has tampered with the meter
or its connections, then the customer shall be subject to a penalty of $500 per occurrence. Each
day a violation is committed or permitted to continue, shall constitute a separate occurrence.
Payment will be made immediately and prior to re-installment of service. Failure to pay the
penalty within five business days may result in the suspension of meter installations to all other
accounts in the customer's name until the penalty is paid. Payment of the penalty does not
preclude the Authority from seeking additional legal remedies when deemed necessary.
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Sub-Meters. A sub-meter is a secondary meter installed after the Authority’s water meter. The
sub-meter is intended to measure the portion of metered water that does not enter the sanitary
sewer system. The sub-meter shall be owned, installed, maintained, and read by the customer.
The Authority reserves the right to inspect the installation and validate the readings. Usage of a
sub-meter and applicable credits shall be in accordance with the Authority’s sub-meter policy.
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SECTION 7. UTILITY BILL

A utility bill shall be provided to every customer for utility service supplied during the time
period shown on the utility bill. The due date shall be as printed on the utility bill and shall be
no less than twenty-one (21) days from the date of the bill. Late charges occur after the due
date.

Correction of utility bill. The Authority reserves the right to correct a utility bill rendered in error.

Payment. A utility bill is due and payable upon receipt by the customer. Failure of the customer
to receive either a utility bill or notice of termination shall not be considered cause for
nonpayment, justification for extension of the payment date, or affect the right of the Authority
to terminate service, file a lien, or motion for judgment for money.

Estimated bill. An estimated utility bill shall be mailed to the customer if the meter fails to
register for any reason or the reader is unable to gain access to the premises at the time the meter
is scheduled to be read. Such estimated utility bill shall be based on historical data or industry
standards.

Final bill. A customer who requests that utility service be terminated shall give to the Authority
a termination date and a forwarding address and a final utility bill shall be prepared. Any deposit
held by the Authority shall be deducted from the final utility bill, and the balance then due shall
be billed or the unapplied portion of the deposit refunded.

Miscellaneous bill. A utility bill other than a regular utility bill rendered by the Authority is due
and payable upon receipt by the customer and shall be paid in accordance with the provisions of
these Regulations.

Abatement; refund. The Authority is not responsible for water charges incurred due to leakage
or for water wasted by private water service pipes or fixtures either damaged or in disrepair
which belong to the customer. Should a leak occur, the customer has the right to request an
adjustment to their bill. The request will be reviewed, and if approved, an adjustment will be
made according to the current leak adjustment policy as established by the General Manager.
Adjustments for filling a new swimming pool, or filling a pool that has been drained for repair
in excess of 5,000 gallons, shall be eligible for a credit on the Authority’s metered retail service
charge for wastewater collection in accordance with the Authority’s swimming pool certification
form.

Customer liable for utility charges. A customer who has either made application for service and
contract, or who has received utility service at a premises, shall be liable for all utility service
furnished to such premises until such time as the customer has properly notified the Authority to
terminate the service to such premises.
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SECTION 8. TERMINATION OF UTILITY SERVICE

A. Utility service termination for nonpayment of charges will be in compliance with the Code of
Virginia and lawful policies adopted by any combined agent.

B. Causes for termination. Utility service may be terminated for causes including, but not limited to,

the following:

1.

10.

11.

12.

Circumstances determined by the Authority to potentially endanger life, property, or public
health.

Nonpayment of utility charges due.

Contamination of the water supplied by the Authority when caused by an appliance or
apparatus of the customer.

Service to a customer is of such magnitude or such character that utility service to other
customers is adversely affected.

Failure to protect and maintain the private water service pipe or private sewer service pipe
on the property of the customer in a condition satisfactory to the Authority.

For tampering or altering by the customer, or others with the knowledge of the customer,
with any meter, service connection, water service pipe, sanitary sewer service pipe, curb stop,
seal or any other appliance or apparatus of the Authority that controls or regulates the
customer's water supply.

Failure to provide to employees of the Authority free and reasonable access to the premises
served, or for obstructing ingress to the meter or other appliances that control or regulate the
customer's water supply.

Failure to correct a backflow or cross-connection violation as required by the Authority’s
Backflow Prevention and Cross Connection Control Program, the Waterworks Regulations
of the Virginia Department of Health, or the Virginia Uniform Statewide Building Code, as
the same may be in effect from time to time.

Failure to comply with these Regulations, the Virginia Department of Health Regulations, or
the Standards.

For fraud or abuse, including the nondisclosure of information on the application for service
and contract, or any false statement or misrepresentation.

Negligent or wasteful use of water during periods when restrictions on consumption are
imposed to conserve water.

For revocation or suspension of the permit issued to the Authority by the HRSD.
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Notice shall be given as required by law and the current policies of the Authority and its agents.

Other action. Termination of utility service to any premises for any cause shall not prevent the
Authority from pursuing any lawful remedy by action at law or otherwise for the collection of
monies due from the customer.

Payment required before service restored. When utility service to a customer has been terminated
other than temporary vacancy of the premises, it shall be restored only after the conditions,
circumstances, or practices which caused the utility service to be terminated are corrected to the
satisfaction of the Authority and upon payment of all utility charges due and payable by the
customer in accordance with these Regulations.

Limitations on termination of utility service.

1. Hours, days of termination for nonpayment. The Authority shall terminate utility service
for nonpayment of utility charges during normal operating hours, Monday through
Thursday. No termination shall be initiated on a legal holiday or on the day before a legal
holiday.

2. Termination for causes other than nonpayment may occur at any time at the Authority’s
discretion.

Conditions for restoration. When it has been necessary to terminate utility service to any premises
because of a violation of these Regulations, or because of nonpayment of any utility bill, utility
service shall be restored as follows:

1.  Water service terminated as a result of nonpayment will be restored during normal working
hours upon receipt of required payment.

2. Water service terminated for causes other than nonpayment of utility charges will be

restored during normal working hours, upon completion of the work necessitated by the
termination of service.
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SECTION 9. USE OF WASTEWATER FACILITIES

A. Purpose. The purpose of this Section is:

1.

2.

To provide for the appropriate regulation of wastewater discharges into the Authority’s
sanitary sewer system in order to assure that the Authority and its customers comply with all
applicable laws, rules, and regulations; and

To protect the wastewater facilities of the Authority.

B. All applicable rules and regulations of the HRSD shall apply to sanitary sewer service provided
through the wastewater infrastructure of the Authority.

C. Unpolluted and storm waters.

No person shall discharge or cause to be discharged any stormwater, surface water, groundwater,
roof runoff, subsurface drainage, unpolluted cooling water, water from a swimming pool, or
unpolluted industrial process waters to any Authority sanitary sewer systems, except as noted
below:

Unpolluted cooling water or unpolluted industrial process waters may be discharged to the
sanitary sewer system only upon approval by HRSD and the Authority. Wastewater charges
may be assessed by HRSD and the Authority for the conveyance and treatment of unmetered
unpolluted cooling water or unpolluted process waters.

Backwash water from swimming pool filters in quantities less than twenty-five gallons per
day may be directed to the Authority sanitary sewer system. Quantities greater than twenty-
five gallons per day must be neutralized and discharged to surface water outlets in accordance
with Federal, state, and local regulations. Wastewater charges may be assessed by HRSD
and the Authority for the conveyance and treatment of unmetered backwash water.

D. Prohibited waste materials. No person shall discharge or cause to be discharged any of the
following described waters or wastes to any of the Authority’s sanitary sewer systems:

1.

2.

Gasoline, benzene, naphtha, fuel oil, or other flammable or explosive liquid, solid, or gas.

Waters or wastes containing toxic or poisonous solids, liquids, or gases in sufficient quantity,
either singularly or by interaction with other wastes, to injure or interfere with any sewage
treatment plant.

Waters or wastes having corrosive property capable of causing damage or hazard to
structures, equipment, and personnel of the sewage works.

Solid or viscous substances in quantities of such size capable of causing obstruction to the
flow in the sanitary sewer systems, or other interference with the proper operation of the
sewage works such as, but not limited to, ashes, cinders, sand, mud, straw, shavings, metal,
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glass, rags, grease, feathers, tar, plastics, wood, whole blood, paunch manure, hair and
fleshings, entrails, and paper dishes, cups, milk containers, and similar materials, either
whole or ground by garbage grinders, or any unground garbage of any type.

5. All other prohibited discharges as described in HRSD’s Industrial Wastewater Discharge
Regulations.

Discharge of Septic System or Other Wastewater Collection System. No person shall discharge
any form of wastewater from a septic system or other wastewater collection system into a sanitary
sewer collection system without written approval of the Authority. Individual or firms servicing
private septic systems, grease control devices, or other wastewater collection systems will dispose
of the extracted wastewater to the appropriate disposal site as designated by HRSD and not in the
Authority’s wastewater system.

Access to wastewater cleanouts required. The Authority requires unobstructed access to its
cleanout at all times. If access to the cleanout is blocked by bushes or foliage, the Authority may
trim or remove the obstruction as much as necessary to properly inspect the cleanout. When such
access is unavailable, the Authority may, after written notification, terminate service until the
access problem is resolved to the satisfaction of the Authority.
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SECTION 10. PRIVATE FIRE PROTECTION SYSTEMS; FIRE HYDRANTS

Private Fire Protection Systems

1. Application. When a fire protection system is required, upon written application to the
Authority, and upon payment of all charges, the applicant shall, at its expense, construct
and install a fire service connection to supply a fire protection system. Such
construction shall conform to the Standards. When constructed and installed by the
applicant, subject to inspection by the Authority, such construction shall not commence
until the applicant furnishes to the Authority, and the Authority approves in writing,
the plans for such construction and installation.

2. Fire service detector check meter. The Standards and HRPDC Regional Construction
Standards shall be consulted for detector check meter requirements.

3. Charge. There shall be no charge for water supplied through a private fire protection
system which is used to extinguish fires.

4. Additions. No addition of any hydrant, standpipe, sprinkler head, or other outlet shall
be made to a fire protection system until plans for such addition have been submitted
to and approved in writing by the Authority.

5. Pressure, supply. The provisions of these regulations, which govern the interruption of
water supply, apply to fire service connections. The Authority shall not assume any
responsibility for loss or damage because of inadequate quantity or pressure.

6. Violation. Water supplied through a private fire service connection shall be used solely
for the extinguishment of fires and, upon approval by the Authority, for testing of the
fire protection system. If a customer makes unauthorized or unapproved uses of the fire
protection system, for any reason other than fire suppression, a $500.00 penalty shall
be imposed upon the customer per occurrence. Each day a violation is committed or
permitted to continue, shall constitute a separate occurrence. If the penalty is not paid
within five business days to the Authority upon discovery of the violation, all utility
service to the customer shall be terminated until such time that the penalty has been
paid.

Furthermore, if it is discovered that the fire protection system has in any way been
intentionally adjusted or tampered with or if any unapproved connection has been made
to the system that provides the customer with an unauthorized supply of water, then a
$500.00 penalty shall be imposed per occurrence. Each day a violation is committed or
permitted to continue, shall constitute a separate occurrence. In addition, the customer
shall also remit to the Authority the amount of the retail water charges for the estimated
unauthorized water usage. If the penalty and charges are not paid within five business
days to the Authority upon discovery of the violation, all utility service to the customer
shall be terminated until such time that the amount due has been paid.

10-1



Revised October 27, 2020

B. Fire Hydrants.

1.

Application. When fire hydrants are required, upon written application to the Authority,
and upon payment of all applicable charges, the applicant shall, at its expense, construct
and install fire hydrants. Such construction shall conform to the Standards. When
constructed and installed by the applicant, subject to inspection by the Authority, such
construction shall not commence until the applicant furnishes to the Authority, and the
Authority approves in writing, the plans for such construction and installation.

Access to fire hydrants required. The Authority requires unobstructed access to its fire
hydrants at all times. If access to a fire hydrant is blocked or obstructed, the Authority
may remove the obstruction, as much as necessary to properly inspect, maintain, and
operate the fire hydrant.

Restrictions on use. The use of fire hydrants shall be restricted to the taking of water
for the extinguishment of fires; water shall not be taken from any fire hydrant for any
other use, including construction, street sprinkling, filling of swimming pools, or
flushing storm sewers or gutters, unless specifically permitted in writing by the
Authority for the particular time and occasion and upon payment of all applicable
charges. All such uses shall be metered and the Authority retail water rates shall apply.
All hydrant use shall conform to Authority requirements as contained in these
Regulations, the user permit and the rental application. A fire hydrant meter may be
furnished by the user or provided by the Authority in accordance with the following
procedures:

a. User-furnished hydrant meters

1. The meter shall be registered with the Authority and receive a written
water user permit issued from the Authority Customer Service Office.
The meter shall be inspected by the Authority prior to issuance of an
initial permit and thereafter the user must provide annual backflow
prevention inspection forms to the Authority.

2. Permit shall be good for 12 months from the date of issuance. Meters
must be re-registered every 12 months in accordance with the guidelines
in the previous paragraph.

3. User-furnished meter assembly shall include a reduced pressure zone
backflow preventer.

4. User shall be responsible for calling in meter readings by the first day
of each month prior to the billing cycle deadline. Failure to comply may
result in user’s loss of permit privilege and/or future use. The meter
readings may be faxed, mailed, or emailed to the Authority utilizing the
Application/Agreement Form. If the meter reading is not properly
reported, a 300 Gallon Per Day (GPD) minimal assessment may be
charged until the account is properly reported and satisfied, or
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voluntarily terminated. Upon termination, the Authority placard must
be returned within 10 business days.

User will notify the Authority when the meter is no longer in use in the
Authority’s water system. Failure to provide notification may preclude
future permit approvals.

User-furnished meters will only be used at the specific work site
identified in the permit. User will not use meters at other work sites
unless approved by the Authority.

Upon issuance of permit, user will present the meter device to a location
designated by the Authority so that an official Authority placard may be
placed on the device. This placard may only be removed by an Authority
employee. Tampering/removal of the placard by user may result in fees,
confiscation of device, and future loss of hydrant meter privileges.

Hydrant meters cannot be used in the Authority’s independent water
systems without written approval from the Authority.

b. Authority-furnished hydrant meters

1.

User shall pay a deposit, fifty dollars ($50) of which is non-refundable,
and receive a written permit issued by the Authority prior to receiving a
hydrant meter. Meters provided by the Authority will be issued on a first
come, first serve basis. The device will have an official Authority
placard attached to provide high wvisibility and proof of user
authorization for use. This placard may only be removed by an
Authority employee. Tampering/removal of the placard by user may
result in confiscation of device; and possible future loss of hydrant meter
privileges. Deposit fees are as follows:

3-inch hydrant meter - $1,700
5/8 x 3/4 inch hydrant meter - $750
($50 of deposit is non-refundable)

Permit shall be good for 30 days. If user needs the meter more than 30
days, user shall have the permit renewed in 30-day increments for a
maximum of 90 days total. Customers requiring a meter longer than 90
days will be encouraged to purchase their own meter. Customers will
not be able to rent another meter until 30 days has elapsed since any
prior meter rental. In the event that the meter is not functioning properly,
it shall be returned to the Authority for exchange immediately or
customer will be assessed a minimum daily charge of 300 gallons per
day. Permits will not be renewed beyond 90 days of the original permit
date. Any meter retained past the due date may incur a late fee of $20 a
day, which will be deducted from the deposit.
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3. Authority-furnished meters will only be used at the specific work site
identified in the permit. User will not use the meter at other work sites
unless approved by the Authority. Under no circumstances will the
meter be used outside the Authority service area.

4. Permittee cannot obtain more than one Authority-furnished meter at a
time unless approved by the Authority.

5. Hydrant meters cannot be used in the Authority’s independent water
systems without written approval from the Authority.

4. No liability. The Authority shall not be considered an insurer of persons or property,
or to have undertaken to extinguish fires, or to protect any person or property against
loss or damage by fire or otherwise, and it shall not be responsible to any person for
any loss, or damage, or injury by reason of fire, or failure to supply water or pressure,
or for any other cause whatsoever.

5. Unauthorized use. If a fire hydrant is discovered to have been used for any purpose
other than fire suppression without prior approval by the Authority, a $500 penalty per
occurrence shall be assessed against the violator, and legal action may be sought against
such unauthorized user in accordance with these Regulations. Each day a violation is
committed or permitted to continue, shall constitute a separate occurrence. The penalty
shall be paid within five business days or all utility service received by the violator, or
the employer that they represent, shall be terminated until such time as the penalty is
paid.

C. Authority Permanent Water Withdrawal Point Location and User Requirements

Permanent designated point locations for water withdrawal by approved contractors shall be
determined by the Authority.
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SECTION 11. RESPONSIBILITY FOR PROPERTY OF CUSTOMER

The Authority is neither liable for damages to property of the customer by water delivered through the
facilities of the customer nor is it liable for damage to property caused by spigots, faucets, valves, and
other equipment that may be open when water is turned on at the meter. The Authority assumes no
liability for loss or damage to any water equipment of the customer.

The Authority is not liable for damage caused by an obstructed, leaking, or damaged private sewer
service pipe, building sewage drain, or plumbing fixture.
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SECTION 12. DAMAGE TO AUTHORITY PROPERTY

The customer is responsible for the costs incurred by the Authority when damage occurs to a meter, a
service connection, or to any other Authority property by the acts of the customer or the customer's
agent, or by the act of any non-utility party, or from hot water or steam from the premises of the
customer. The Authority shall bill said party for the cost of repairing such damage. The cost may
include, but shall not be limited to, materials, labor, equipment charges, cost of subcontracting repairs,
and overhead.

The Authority is not liable for damage to its utility mains when a request for utility markings is not
received in accordance with the Underground Utility Damage Prevention Act (Va. Code § 56-265.14
et seq.).

The Authority may terminate service, after proper notice, in the event electrolysis damage occurs to
the water mains of the Authority by the attachment of electrical ground wires to building water piping.
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SECTION 13. ACCESS TO PROPERTY

Personnel of the Authority shall have right of access to a customer's property at all reasonable times
to perform one or more of the following tasks:

A.

B.

Inspection of infrastructure of the Authority on the property.

Check for any unsafe or hazardous condition on the property related to water or wastewater
service provided by the Authority.

Any purpose properly related to water or wastewater service provided by the Authority to the
customer.

To perform tests or obtain test samples as required by Federal, state, local, or other applicable
regulations.
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SECTION 14. INTERRUPTIONS IN WATER SUPPLY

Shut-off. The Authority may at any time shut off the water in the mains in case of accident, or for
the purpose of making connections, alterations, repairs, changes, or for other reasons and may
restrict the use of water to reserve a sufficient supply for human consumption, fire service, or
other emergencies whenever the public safety may require it.

Notice. It is the intention of the Authority to give notice in advance of any work which must be
done that necessitates an interruption of the supply except during emergencies and when
conditions warrant. Customers shall be responsible for protection of their private infrastructure
connected with the water supply system necessary to prevent damage from occurring when water
is shut off or when service is turned back on without notice.

Care to be exercised. The Authority shall use reasonable care and diligence in order to prevent
and to avoid interruptions and fluctuations in the service, but it cannot and does not guarantee
that such will not occur.

14-1



Amended October 27, 2020

SECTION 15. EXTENSION AND EXPANSION OF AUTHORITY INFRASTRUCTURE

This section outlines the Authority’s process for extension and expansion of infrastructure within the
PSA. James City County's Comprehensive Plan generally does not support extension and expansion
of infrastructure outside the PSA and in most cases such extensions will require the approval of the
County’s Board of Supervisors. If extensions and expansions are approved outside of the PSA, such
extensions and expansions must follow the requirements of this section.

A. Construction and Ownership of New Infrastructure.

1.

The developer of any new subdivision intended for residential, commercial, or
industrial use, or any combination thereof shall construct all water and sanitary sewer
infrastructure to connect existing Authority water and/or sanitary sewer infrastructure
to the new subdivision or development at the developer’s expense. Immediately upon
completion and acceptance of the construction work, the water and sanitary sewer
infrastructure shall be dedicated to the Authority.

For master metered developments, all private water and private wastewater
infrastructure located beyond the master meter and/or designated point of connection
for the sanitary sewer system shall remain under the ownership and maintenance
responsibility of the developer/owner.

The Authority shall have the right at any and all times to make, connect, or permit new
connections, extensions, or improvements or to otherwise use the dedicated
infrastructure in the best interests of the Authority.

The infrastructure to be dedicated include pipes and appurtenances, water service pipe
from mains to meter connections, pumping stations, land and rights, and other
necessary components of the utility system(s). Service pipes from buildings to the
Authority’s sanitary sewer or water meter shall be maintained by the owner of the
building(s) and installed at the owner’s expense.

The developer shall be responsible for any maintenance or repair as a result of
construction or correction of defects of said infrastructure for one (1) year from the date
of acceptance.

Plan Review. The Authority shall, in conjunction with its Engineers, review and
approve, or revise if necessary to conform with the Standards, prepared plans for all
projects for developing, extending, or any construction of, water mains and sanitary
sewer mains, and all pertinent connections, structures and accessories proposed thereto
within the Authority’s jurisdiction, prior to any construction of such project.

The Authority shall approve the size, location, and construction specifications of all
infrastructure which will become a part of the Authority’s systems.
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Materials, workmanship and procedures used in the work shall be in accordance with
the Standards.

Site Inspection. During construction of any infrastructure, the Authority and its
employees and agents shall have access to the construction for the purpose of
establishing that the projects are being constructed to the Authority's requirements and
in accordance with approved plans and specifications.

Final Inspection. After completion of the infrastructure and upon written request of the
developer or owner responsible for the construction, the Authority shall make a final
comprehensive inspection of the completed projects and shall be satisfied as to
conformance to plans and specifications before accepting the facilities to become a part
of the water and wastewater system of the Authority.

Acceptance. The Authority may accept newly constructed water and sanitary sewer
infrastructure on the satisfaction of the following conditions:

a. All requirements of the Standards have been fulfilled in the opinion of the
Authority,
b. All necessary regulatory approvals have been attained and operation permits

have been issued,

C. All matters relative to specific contracts between the developer or owner and
the Authority have been satisfied,

d. Payment has been made by the developer or owner for all fees relative to
applications, inspections, and tests,

e. Developer provides an affidavit affirming all contractors/subcontractors have
been paid and that there are no mechanics and materials liens.

Acceptance of the newly constructed infrastructure, when approved by the Authority,
shall be made in writing to the developer or owner responsible for the construction.

The issuance of the written form of acceptance of any such infrastructure shall
constitute an irrevocable agreement between the developer or owner responsible for
construction and the Authority; and any officers, agents, servants and employees of the
Authority shall be indemnified and held harmless by the developer or owner from
liability and responsibility of any nature and kind for costs, including attorney fees, or
payments on, labor, equipment, or material used in construction of the accepted
infrastructure or on account of any patented or unpatented invention, process, article or
appliance manufactured for or used in construction of, or for the intended operation of,
the accepted facilities.
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B. Conditions for Authority Participation

1.

The Authority may require a developer to install water and/or sanitary sewer
infrastructure larger than that required to adequately serve the developer's property.
The Authority may participate in such extensions or expansions only when, in the
opinion of the Authority, such extension or expansion will service properties other than
that of the developer which may be required by the James City County Zoning
Ordinance and Comprehensive Plan, as amended, to have public water and/or sanitary
sewer available before development may occur.

If the Authority participates in an extension or expansion project, the developer shall
enter into a written contract with the Authority agreeing to the following:

a.

The developer is solely responsible for all aspects of the construction project,
which shall be performed in compliance with all applicable federal, state, and
local requirements and Authority Standards and regulations.

All required federal, state, and local government approvals of both the
developer's building project and utility extension project shall be obtained by the
developer and delivered in writing to the Authority prior to the Authority
agreeing to participate in the project.

Unless opting to extend or expand facilities in accordance with subsection (g),
the extension or expansion projects shall be publicly bid. Bid requirements and
procedures shall conform to the Virginia Public Procurement Act, with the
necessary changes in points of detail. The project shall be awarded to the lowest
responsible bidder. Authority approval of the lowest responsible bidder shall be
required prior to the award of the contract.

Prior to the award of the contract, the developer shall furnish to the Authority a
certified check, an irrevocable letter of credit, or a bond, with surety satisfactory
to the Authority, in an amount sufficient for and conditioned upon the
construction of the extension or expansion.

During the construction of the project, the Authority shall approve all project
estimates prior to payment to contractors.

Upon completion of the project and acceptance into the Authority's system, the
Authority shall reimburse the developer the additional cost of the extension or
expansion. Reimbursement shall include only amounts paid to contractors for
labor and materials and shall not include administrative, engineering, or legal
fees. Provisions for reimbursement shall be incorporated into the off-site
extension contract.

The developer may elect not to publicly bid an extension or expansion project,
in which case the Authority and the developer shall enter into a written contract
agreeing that the Authority will reimburse the developer the difference in the
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cost of the extension or expansion materials required by the Authority, and the
materials necessary to serve the development if extension or expansion was not
required by the Authority. Such difference in cost to be determined by the
Authority based on current local material prices. Differences in material unit
costs shall be specified in the contract and material quantities determined upon
completion of the construction.

h. Whether extending or expanding facilities through a public bid process or in
accordance with subsection (g), reimbursement shall not be made until such
extensions or expansions are accepted into the Authority's system.

Extensions to Existing Parcels. Property owners who are not required to connect to the

Authority’s water and/or wastewater infrastructure, but are located within the PSA and request
to connect to the Authority’s infrastructure can do so as follows:

The property owner is responsible to make all improvements, both on-site and off-site, to
the water and wastewater infrastructure necessary to serve the property. The property
owner shall also be responsible for obtaining any right-of-entry, such as easements, private
property agreements, and VDOT Land Use Permits that may be required to extend
infrastructure.

The Authority shall determine the size, configuration and location of the extension. The
design and construction of all extensions and upgrades to the Authority’s water and
wastewater infrastructure shall be in accordance with the Standards, and shall be subject to
the Authority’s inspection and approval.

All mains shall be extended within the right-of-way or approved easement to the point
where the most remote service connection would be made, or to a point ten (10) feet beyond
the lot line across which the extension is to be made, whichever is greater.

The Authority may elect to increase the size, re-route, or add additional infrastructure in
conjunction with the extension. In such cases, the Authority will reimburse the property
owner the agreed upon cost associated with the Authority’s request upon final acceptance
of the infrastructure.

The Authority may add or allow additional extensions and or connections to an existing
main without incurring any financial obligations to the contributor of the existing main that
is being extended.

Authority’s Right of Refusal to Participate. The Authority shall have the right to refuse to

participate upon any reasonable grounds and specifically for any extension determined to be
detrimental to the water or sanitary sewer system or when, in the sole opinion of the Authority,
the extension is economically unfeasible.

Future Development Considerations. If a developer requests to connect to existing Authority

infrastructure that the Authority has cost participated in, and excess capacity is available, then
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the Authority may at its discretion allow the connection upon payment of a prorated portion of
the Authority’s costs related to the extension or expansion.

Service initiated by the Authority. The Authority, upon approval by the Board, may construct
and install water and sanitary sewer infrastructure anywhere in its service area whenever it
determines that circumstances warrant utility service; for example, to implement the land use
element of the comprehensive plan, or to protect the health of its citizens, or to promote
economic development of the community. The financial performance standards of the
Authority shall be observed when such construction work is undertaken.

Upon approval of an adjacent political jurisdiction, the General Manager may approve
connections requiring less than 30,000 gallons per day sanitary sewer service and 5,000 gallons
per day of water service to the JCSA water and sanitary sewer system.

The Authority may, at its option, permit the direct connection of any new development to
facilities owned by HRSD, where HRSD also allows such connection.
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SECTION 16. RULES AND REGUATIONS INCORPORATED BY REFERENCE

The following rules and regulations are incorporated by reference:

1. Cross Connection Control and Backflow Prevention Program
2. Withdrawal Impact Mitigation Plan

3. Water Conservation and Drought Management Plan

4. Fats, Oils and Grease Program

5. Grinder Pump Policy
6. Leak Adjustment Policy

7. Sub-meter Policy
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SECTION 17. GENERAL RATE POLICY AND RATE SCHEDULE

General rate policy. Rates for water and sanitary sewer service shall be established by the Board of

Directors pursuant to the Virginia Water and Waste Authorities Act (Va. Code § 15.2-5100 et seq.).

A. Wastewater charges.

1.

System facilities charge. A system facility charge for wastewater collection service to
be furnished through each new separate service connection which is to be made to a
the Authority’s Sanitary Sewer System shall be paid by each applicant for service prior
to the installation of wastewater service connections, as follows:

Water Wastewater System
Meter Size Facilities Charge
5/8” $3,583
3/4” $5,375
1” $8,958
1-1/2” $17,915
2” $28,664
3” $62,703
4 $107,490
6” $241,853
8” $286,640
107 $412,045

The system facilities charge for compound meters shall be based on the largest meter
size unless the Authority determines, at its sole discretion, the charge shall be based on
a smaller meter size fee as supported by project specific design data and sound
engineering judgment.

Additional system facility charges shall apply for additions to existing structures
requiring an increase in meter size. The additional charge shall consist of the
incremental increase from the original meter size to the new meter size. No credit shall
be granted for a decrease in meter size.

Non-metered water service.

Where water is provided by an unmetered source, the charges shall be assessed as
follows:

Non-metered single-family residential connections shall pay the 5/8” meter size
wastewater system facilities fee.

Non-metered commercial and non-metered non-single-family residential connections
shall pay the wastewater system facilities fee based on the water meter size that would
be required for the facility to be served if water service was available. The applicant
shall provide Authority with the plumbing fixtures associated with the facility and
Authority will determine the appropriate meter size as follows:

17-1



Revised October 27, 2020

1. Peak water demand will be calculated from fixture unit load valves based on
Table E103.3 from the current edition of the International Plumbing Code.

2. The meter size will then be selected from Table C.1.1.12 (AWWA Standard
C700-77) assuming 80% safe operating capacity for the meter.

The purpose of the system facility charge is to defray in part the cost of providing force
mains, pump stations, and collection systems. The charge shall be paid prior to the
issuance of a plumbing permit from Building Safety and Permits.

Wastewater service connection fee. A wastewater service connection fee of $1,818 for
each separate connection to the Authority’s sanitary sewer system shall be paid by each
applicant upon approval of the application for service, and prior to the issuance of a
plumbing permit by Building Safety and Permits, and making the connection.

If the service connection is required by the Authority, the wastewater service
connection fee shall be paid and the Authority shall provide the service connection.
Exceptions are as follows:

a. If the service connection is not required by the Authority, the service connection
fee shall be waived and the applicant shall be required to make the connection at
their own expense.

b. Ifaservice connection previously installed by a developer exists to the applicant’s
property, the service connection fee is waived.

c. Non-Residential properties are exempt from the service connection fee; however,
the applicant must make the connection at their own expense.

The purpose of this charge is to defray in part the cost of installing wastewater
service connections where applicable. The charge shall be paid prior to the issuance

of a plumbing permit from Building Safety and Permits.

Grinder Pump Installation and Maintenance Charge.

(a) Maintenance of sanitary sewer grinder pumps is the responsibility of the
property owner, unless a residential property owner applies for and enters into
a grinder pump service agreement with the Authority subject to compliance
with the Authority’s current grinder pump policy. The Authority shall not
maintain nonresidential grinder pumps or other commercial pump stations
unless it is deemed to be in the best interest of the Authority.

(b) If a residential grinder pump service agreement is entered into, an annual
grinder pump maintenance charge of $350.00 shall be paid for each separate
connection to a grinder pump. The payment for this charge will be prorated in
equal amounts in the customers’ utility service charge billing.
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Existing grinder pump service agreements, contracts, or grandfathered grinder
pump maintenance agreements between the property owner and the Authority
are not transferable or assignable by the property owner and automatically
terminate upon transfer of title or ownership of the property.

Retail service charge. The wastewater service charge shall be based on usage from a
metered water source where available. For wastewater service on an unmetered water
source a meter size equivalent shall be used, based upon an estimated charge.
Wastewater service charges shall be as follows:

(a)

Metered water source.

Charge for all collection and treatment of wastewater

(1)  Fixed Charge- Each customer bill shall include a fixed charge based upon
the size of the meter serving the customer. The fixed charge for each
billing cycle shall be calculated based on the fixed charge chart below.
This fixed charge is for expenses associated with operating and
maintaining the wastewater collection system.

Water Monthly
Meter Size Fixed Charge
5/8” $2.00
3/4” $3.00
1” $5.01
1-1/2” $10.01
2” $16.01
3 $32.02
4” $50.03
6” $100.06
8” $160.10
10”7 $230.14
(2) Volumetric Charge - The wastewater service charge shall be based upon
a volumetric consumption (of water) charged as follows:
Volume Collection
Per 1,000 gallons of
water consumed $3.11
Per 100 cubic feet of
water consumed $2.33

Wastewater volumetric charges may be reduced by a sub-metered reading if an
irrigation sub-meter is registered with the Authority.

Sub-meter reading adjustments will only be allowed up to the consumption in
the current billing period and must be submitted by the required due date.
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(b) Unmetered water source.

Where no meter exists or where meter readings are not made available by the
water supplier to the Authority, then the following estimated charges shall be

assessed:

Activity, use Unit %
Single-family residences | Each $ 14.00
1Sli)rllﬁées-famlly mobile Each $ 14.00
Mobile homes in parks Each lot $ 12.42
Duplex, apartments and | g, s e
Manufacturing 1,000 square feet $ 3.70

Minimum $ 18.62
Warehouses 1,000 square feet $ 2.48
Minimum $ 15.50
Restaurants Seat $ 1.65
Minimum $ 18.62
Commercial 1,000 square feet $ 6.18
Minimum $ 18.62
Churches Each $ 13.55

Commercial condensate discharged to the sanitary sewer system, when approved by
HRSD and the Authority, shall be billed at the current wastewater collection volumetric
rate. The bill shall be based on an estimated condensate volume prepared in accordance
with HRSD’s criteria and shall be agreed upon by HRSD and the Authority.

The purpose of the retail service charge is to defray all costs associated with operation
and maintenance, and capital improvement for providing wastewater collection for
domestic, commercial, and industrial uses including replacement, renewals, and
extensions, and the repayment of money borrowed to acquire or construct the
wastewater collection and transmission system.

B. Water charges.

1.

System facilities charge. A system facilities charge for water service to be furnished
through each new separate service connection which is to be made to the Authority’s
water system shall be paid by each applicant for service prior to the installation of the
water service connection, as follows:
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Water Water System
Meter Size Facilities Charge
5/8” $3,219
3/4” $4,829
1” $8,048
1-1/2” $16,095
2” $25,752
3” $56,333
4 $96,570
6” $217,283
& $257,520
107 $370,185

Revised October 27, 2020

(a) The system facilities charge for compound meters shall be based on the largest
meter size.

(b) The system facilities charge for a designated fire protection connection shall be
based on the connection size rather than the meter size.

(c) A meter installation charge of $50, plus the meter cost if the meter is provided
by the Authority, shall be paid by each applicant for each new service
connection and meter installation prior to the connection being made.

(d) Additional system facility charges shall apply for additions to existing
structures requiring an increase in meter size. The additional charge shall
consist of the incremental increase from the original meter size to the new meter
size. No credit shall be granted for a decrease in meter size.

(e) System Facilities Charge Exemption. Any lots created after August 10, 2004,
which are to be served by an Independent Water System, shall be exempt from
the Water System Facilities Charge.

The purpose of the system facilities charge is to defray in part the cost of providing
major supply, transmission main, booster pumping, distribution storage tanks,
and distribution system. The charge shall be paid prior to the issuance of a plumbing
permit from Building Safety and Permits.

Water service connection fee. A water service connection fee of $1,436 for each
separate connection to the Authority’s water system shall be paid by each applicant
upon application for service, and prior to the issuance of a plumbing permit by Building
Safety and Permits and making the connection.

If the service connection is required by the Authority, the water service connection fee
shall be paid and the Authority shall provide the service connection. Exceptions are as
follows:
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a. If the service connection is not required by the Authority, the service connection
fee shall be waived and the applicant shall be required to make the connection at
their own expense.

b. Ifaservice connection previously installed by a developer exists to the applicant’s
property, the service connection fee is waived.

c. Non-Residential properties are exempt from the service connection fee; however,
the applicant must make the connection at their own expense.

The purpose of this charge is to defray in part the cost of installing water service
connections where applicable.

3. Retail service charge. The water service charge shall be based on usage from a metered
water source, as follows:

(a) Fixed Charge - Each customer bill shall include a fixed charge based upon the
size of the meter serving the customer. The fixed charge for each billing cycle
shall be calculated based on the fixed charge chart below. This is for expenses
associated with operating and maintaining the water distribution system.

Water Monthly
Meter Size Fixed Charge

5/8” $5.23
3/4” $7.84
1” $13.06
1-1/2” $26.13
2” $41.81
3 $91.45
4 $156.77
6” $352.74
8 $418.07
107 $600.97

(b) Volumetric Charge - Water service shall be based upon a volumetric
consumption charge, as follows:

Single-Family Residential

Tier 1 Tier 2 Tier 3 Tier 4
Monthly Use: Monthly Use: Monthly Use: Monthly Use:
0-4,000 gallons 4,001-8,000 gallons 8,001-12,000 gallons 12,001+ gallons

Rate Per 1,000 Gallons
$3.62 | $6.58 | $13.16 | $20.40
Multi-Family Residential and Non-Residential
All Meter Sizes All Use
Rate Per 1,000 Gallons $5.72

The purpose of the retail service charge is to defray all costs associated with operation
and maintenance, and capital improvement for providing water treatment , transmission,
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and distribution for domestic, commercial, and industrial uses and for firefighting
purposes, including replacement, renewals, and extensions, and the repayment of money
borrowed to acquire or construct the water treatment, transmission, and distribution
system.

Independent Water Systems Connection Fee. The developer of any subdivision that requires
an Independent Water System to comply with the County Subdivision Ordinance, shall be
required to pay to the Authority a connection fee as follows:

1. An independent water system approved by the County and the Authority prior to April
26, 2011, shall pay a fee of $4,000 per lot or residential unit. Payment shall be made
prior to final approval of a subdivision plat.

2. An independent water system approved by the County and the Authority after April 26,
2011, shall pay a fee of $8,000 per lot or residential unit. Payment shall be made prior
to the acceptance by the Authority of the independent water production and treatment
facility.

The monies collected shall be placed in a dedicated account; the proceeds and investment
returns will be used to offset the costs of operating the Independent Water Systems created
after August 10, 2004. Should it become financially practical for the Authority to connect an
Independent Water System constructed under these provisions to the Authority Central Water
System and all necessary land use approvals are obtained from the County, then the monies
deposited in the account for such system shall be used to offset the costs of constructing the
infrastructure to connect the two water systems. Any balance of the funds will remain in the
Authority account and will be used to offset the operating deficits of the Independent Water
System created after August 10, 2004.

Billing and account charges. Where certain conditions are met, the following charges shall be
assessed for any customer billed by the Authority.

1. Account charge. An account charge of $20.00 shall be paid by each applicant for a
new account or for a transfer of account, for water and/or wastewater service.

The purpose of this charge is to defray the cost incurred in clerical and
bookkeeping activities, the turning on of services, and/or meter reading required
for each new account or transfer of account.

2. Transaction charge for late payment. A transaction charge for late payment of 1.5%
will be assessed on the balance due once the bill is delinquent and then every 30 days
thereafter. The late charge will be added to a bill in the event the bill is not paid within
twenty-one (21) days following the date thereof.

The purpose of this charge is to defray the cost associated with the rebilling of
accounts not paid on a prompt basis.

3. Interest charge for late payments with a lien. An interest charge for late payment of 8
percent simple interest on the principal (delinquent amount) due, shall be added to any
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account when a lien has been placed upon real estate. Such lien on any real estate may
be discharged by the payment to the Authority of the total lien amount, penalty, and
the interest which has accrued to the date of the payment.

Restoration of service charge. Where service has been terminated due to nonpayment
of any bill, a restoration of service charge of $30.00 shall be paid.

The purpose of this charge is to defray the expenses of terminating and restoring
service, including clerical and bookkeeping activities.

Meter test fee. A test of a water meter shall be done at the request of a water customer
upon payment of a meter test fee. The meter test fee shall be determined by meter size,
as follows:

Meter size Meter test fee
5/8" to 1" $75
Greater than 1" $100

When the meter is found to have registered three percent or greater increase between
the meter reading and calibrated testing device, the customer shall receive a refund of
the overcharge as a credit against future charges for the period that the meter was in
use, but not to exceed six months. In addition, the fee remitted with the application for
test shall be refunded in full.

No refund of the fee shall be made when the meter registration is less than three percent
between the meter reading and calibrated testing device.

Temporary water service charge. An applicant for temporary service shall pay, upon
application, for the estimated costs of installing, replacing, and removing the
infrastructure which is required to furnish such services, plus an allowance of 33
percent for overhead. Any difference between the estimated costs and the actual costs
shall either be billed or refunded to the applicant. All applicable usage charges and
penalties shall apply. A temporary service shall not exceed 6 months.

In the event the temporary service becomes a permanent connection, the cost of
facilities installed with moneys advanced by the applicant, which are used in providing
permanent service to such applicant, shall be credited to such applicant when service
connection fees are remitted for the permanent service connection.

The purpose of this charge is to cover the cost of installing, replacing, and
removing temporary services for the benefit of the applicant.

Fire connection detector check meter charge. Fire connection detector check meters
shall be read and billed at least annually or on a more frequent basis, as determined by
the Authority. Rates governing normal water usage shall be assessed.
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Fire connection detector check meters monitor non-fire flow usage from a fire
connection and there should be little or no water activity.

E. Multiple charges on bills. In addition to charges and fees described above, bills may include
additional charges and fees assessed and owed to Newport News Waterworks, the Hampton
Roads Sanitation District, or any other private or municipal utility.

F. No free service. There shall be no utility service provided to any customer without the
assessment of service charges.

G. Plan Review Fee. The following charges shall be assessed for the appropriate plan. The
purpose of this charge is to defray cost incurred for time used to provide engineer technical

review.
Document Fee
Rezonings $150
Special Use Permits $100
Site Plan-Administrative and Planning Commission
Reviews
-Residential Structures (multifamily) $300 plus $5 per unit
-Nonresidential Use Structures $300
-Mixed Use Structures $300 plus $5 per res unit
-Each additional review after 2nd re-submission $150
Subdivision Plan Reviews
-No public utilities required $75
-Public utilities required $300 plus $5 per lot
-Each additional review after 2nd re-submission $150 plus $2 per lot
Water/Wastewater Facility Review
-Wastewater Pumping Station $3,500
-Well Facility $5,000
-Each additional review after 2nd re-submission $600
Master Plan Review
-General Review $600
-Master Plan Revision $600
-Master Utility Plan and Modelling (initial and revision) $1000 plus $2 per lot
Conceptual Plan Review $150
Plat Review $300
Amendment to Approved Plan
Site Plan
-Residential Structures (multifamily) $150 plus $2 per unit
-Nonresidential Use Structures $150
-Mixed Use Structures $150 plus $2 per res unit
-Each additional review after 2nd re-submission $150

Subdivision Plan
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-Public utilities required $150 plus $2 per lot

-Each additional review after 2nd re-submission $150

The purpose of this fee is to defray the expenses of plan review.

Re-inspection Fee. There shall be a re-inspection fee of $50.00 for the third and subsequent
inspections for water and sanitary sewer service connections and fats, oils, and grease (FOG)
re-inspections. These will include, but are not limited to, water meter box installations, water
and sanitary sewer service line connections, and grinder pump service agreement inspections.
This charge will be paid prior to the third and all subsequent inspections.

The purpose of this fee is to defray the expenses of making multiple on-site inspections to
correct previously identified deficiencies.

Sub-Meter Account Charge. An account charge of $18.00 shall be paid annually by each
customer who has established a Sub-Meter Account. The payment for this charge will be
prorated in equal amounts in the customer utility service charge billing.

The purpose of this charge is to defray the cost incurred in clerical and bookkeeping
activities.

Inspection Fee for Water and Sanitary Sewer Mains. There shall be a fee for the inspection of
water and sanitary sewer infrastructure to be dedicated or turned over to the Authority upon
completion. The fee shall be $4.10 per linear foot of water mains, sanitary sewer mains, and
6-inch laterals to be constructed. Inspection fees shall be paid at the time of filing an application
for a Certificate to Construct.

Additional inspection fees will be required for any field modifications or plan amendments
that result in water and sanitary sewer infrastructure changes to previously inspected
infrastructure. The additional inspection fees shall be $4.10 per linear foot of mains, any size
of laterals, and water service piping requiring inspection. Additional inspection fees shall be
paid prior to the Authority providing subsequent inspections.

The purpose of this change is to defray the cost incurred by the Authority to conduct
inspection and administration on behalf of the Authority of the water and sanitary sewer
mains and laterals.

Facility Inspection Fee. There shall be a fee for the inspection of water and sanitary sewer
facilities (i.e. well facilities, storage tanks, and pump stations) to be dedicated or turned over
to the Authority upon completion. The fee shall be 1.5% of the facility construction cost as
approved by the Authority. Inspection fees shall be paid at the time of filing an application for
a Certificate to Construct.

The purpose of this charge is to defray the cost incurred by the Authority to conduct the

Authority’s inspection and construction administration on behalf of the Authority for the
water and sanitary sewer facilities.
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Outdoor Water Use Fee. The following fee or fees will be assessed for any customer or builder
who installs referenced outdoor watering devices or systems.

1. Outdoor Hose Bib Fee. There shall be Outdoor Hose Bib Fee of $500 established for
each residential and commercial account that has one or more outdoor hose bib
installed. This fee will be paid prior to issuance of Plumbing Permit by the County
Building Safety and Permits Division.

2. Lawn Irrigation System Fee. Where lawn irrigation systems are being connected to the
Authority’s water system, there shall be a Lawn Irrigation System Fee of $1,000.00
established for each residential and commercial account. An irrigation system
connected to the Authority’s water system and supplemented by a cistern or rainwater
harvesting type system will not be exempt from this fee.

This fee will be paid to the Authority prior to issuance of a Lawn Irrigation Permit by
the County Building Safety and Permits Division.

The purpose of the above fees are to defray in part the cost of providing major
supply, transmission main, booster pumping and distribution storage facilities
required to meet irrigation demands.

Required deposit. At the discretion of the Authority deposits may be required in the following
circumstances.

1. The applicant is a tenant and the owner does not execute an application for service and
contract.
2. The applicant has previously had service terminated for nonpayment or had been

assessed a transaction charge for late payment three times during the last 24 months of
prior service.

3. The applicant currently has a utility bill that is past due.

4. The applicant desires temporary service for any purpose other than at a construction
site.

5. Service is terminated and the customer requests that the service be reinstated.

If the Authority holds a deposit of a customer who has service terminated as a result of
nonpayment, the deposit will not be applied to the outstanding balance if the customer desires
service to be reinstated. In addition, a second deposit will be required before service is
reinstated under the provisions of these Regulations The Authority will hold no more than two
deposits at any given time for the same customer account.

Returned payment charge. A charge of thirty dollars ($30.00) plus any applicable bank or other
charges incurred by the Authority as a result of the returned payment shall be assessed for any
payment of a utility bill that is returned for insufficient or uncollected funds, or drawn on a
closed or nonexistent account. If such payment was presented in order to avoid termination of
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service for nonpayment of a utility bill, or to have service restored after such termination, utility
service shall be terminated and this charge, as well as all others due and payable, shall be

submitted in cash, cashier's check, certified check, or money order before utility service is
restored.

Sectl7RatePolicySchedule-final
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SECTION 311. GENERAL REGULATIONS
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A. Introduction.

The James City Service Authority sets out these Regulations, adopted by the Board of Directors
of the James City Service Authority in accordance with the Virginia Water and Waste Authorities
Act (Section 15.2-5100 et seq. of the Code of Virginia, 1950, as amended), which are applicable
to the public water and wastewater facilities now existing or constructed in the future falling
under the jurisdiction of the James City Service Authority. This publication establishes the rates,
fees, and charges related to water and wastewater services, and the regulations that govern the
use of the public water and wastewater facilities within the jurisdiction of the James City Service
Authority. Amendments to these Regulations may be made only upon the approval of the
Authority’s Board of Directors.
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Validity.
If any part of these Regulations is, for any reason, held to be invalid, such decision shall not affect
the validity of any other part of these Regulations which can be given effect without such invalid
part or parts.
No part of these Regulations shall be construed to interfere with additional applicable federal or
state requirements. In the event of any deviation between these Regulations and applicable federal

or state requirements, it shall be understood that the federal or state requirements shall prevail.

Design and Construction Specifications and Incorporation by Reference.

The Authority shall establish, and revise as necessary, general water and wastewater design and
construction standards to govern the design and construction of all facilities and materials to be
used therein which are to be accepted into the Authority’s water and wastewater systems.

The James City Service Authority Design and Acceptance Criteria for Water Distribution and
Sanitary Sewer Systems, the James City Service Authority Standards and Specifications for Pump
Stations, Hampton Roads Planning District Commission Regional Construction Standards, and
any future Design and Construction Standards developed or adopted by the Authority are
incorporated into these Regulations by reference.

Prohibitions.

1. The resale of water or wastewater services is prohibited;—exeept-by—a—econtract—with-the

Authority.

2. No person shall remove, alter, or open any sanitary sewer manhole, pipe, fire hydrant,
valve, or any water or wastewater infrastructure owned by the Authority without written
permission from the Authority. The customer may operate their water meter box shut off
valve in the event of an emergency provided the Authority did not close the valve for
nonpayment or other causes.

3. F-shall- be-unlawful-foranypersente No person shall deposit or cause to be deposited any

building materials, rubbish or other matter, or cover up with dirt or other material any
Authority water or wastewater faetlity infrastructure without written permission from the

General-Manager Authority.

4. -shall- be-unlawful foranypersente No person shall deface, injure or otherwise damage

any water or wastewater faetlity-or-appurtenanee infrastructure of the Authority.

5. No sanitary sewer or water lines, facilities or services shall be constructed, installed, or

otherwise extended beyond the service area of the Authority without the express approval

of the geverningboedy Board.
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6. F-shall be-unlawtul-and-constitute-a-misdemeanorfor-anyeneto No person shall make any
connection to, or extension of, a-publie-water-main-orpublie-sewer-or-otherfaetlities the

water or sanitary sewer infrastructure of the Authority unless authorized in writing by the

General- Manager-or-his-designee Authority.
7. Tt-shall-beunlawful fer-any No person te shall trespass in any manner upon any land or

building owned, leased or controlled by the Authority and used either directly or indirectly
in association with the Authority water or wastewater system and related faeilities
infrastructure.

€E. Penalties. Any person who is found to be in violation of these Regulations shall be guilty-efa
m&sdeme&ner—&ﬁd—e&eeﬁweﬁeﬂ—thereef—shaﬂ—be ﬁned in an amount not exceedmg one thousand
dollars ($1 000) ; : :

DF. Severability. Should any section or provision of these Regulations be decided by the courts to
be unconstitutional or invalid, such decisions shall not affect the validity of these Regulations as
a whole, or any part thereof other than the part so held to be unconstitutional or invalid.
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SECTION 12. DEFINITIONS

Unless the context specifically indicates otherwise, the meaning of terms used herein shall be as
follows:

Applicant: the owner or his a duly authorized representative who applies to the Btility Authority for
either water service or wastewater service or both such services.

Appurtenance: any accessory object or component connected to a—publie an Authority water or
wastewater main er-publie-sewer.

Authority: James City Service Authority.

Backflow: the reversal of flow from its intended direction as a result of backsiphonage or backpressure.

Building sewage drain: that part of the lowest horizontal piping of a sanitary sewage system which

receives the discharge from soil, waste and other sanitary sewage pipes inside the walls of the building
and conveys it to the building sewer which begins five (5) feet (1.52 meters) outside the inner face of
the building wall.
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Building water piping: all water lines pipes from the waterserviee-pipe inner face of the building wall
to the points of ultimate use where water is exposed to the atmosphere.

County: the County of James City, Virginia.

Cross-connection: any physical connection between a-petable an Authority water supply and any other
alternate water supply, waste pipe, soil pipe, sanitary sewer, sewer, drain, or any unapproved source
or system; also, any potable water supply outlet which is submerged or can be submerged in any waste
and/or other source of contamination.

Customer: the party who has applied for and receives continuing water service or sanitary sewer
service or both such services and who is responsible for payment of such services:—each—service

conncction shall be considered a scparate customer.

(a) Owner-customer: the customer who owns the premises to which a service connection is
provided.

(b) Tenant-customer: the customer who rents or leases the premises to which a service connection
is provided.

Developer: any person, firm, corporation, society, or association, or authorized agent thereof, having
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an interest, whether legal or equitable, sole or partial, in any premises which may in the future be
served by the faetlities infrastructure of the Authority, and which may in the future be responsible for
the design and construction of faetities infrastructure which are-te will be under the jurisdiction of

the Authority and are-te will become a part of the publiecutiity-systemof-the Authority s water or
wastewater infrastructure.

Development: any building or subdivision activity which is required to have either site plan or
subdivision approval of the County before it is commenced, including the construction of any duplex,

and requiring-either requires existing or new or expanded water-supply-or-sewage-disposalfacilities

water or wastewater service(s) or connections(s).

Existing structure: a structure completed or a manufactured home placed on a lot on or before the date
that notice is given that water or wastewater service is made available, as evidenced by a certificate of
use and occupancy s-as hin-three-hun : hen : ;

Fire protection system: a separate system of water pipes—er mains, fire hydrants and their
appurtenances installed solely to supply water to extinguish fires.

Fire service connection: a pipe extending from a—publie the Authority’s water main to supply a
sprinkler, standpipe, yard main, or other private fire protection system.

Fire service detector check meter: a special device for use on a fire service connection which consists
of a weighted check valve with a disk meter in a bypass; the disk meter measures small rates of flow
only; the weighted check valve opens for large rates of flow so that loss of head is relatively small;
the large rates of flow are not measured.
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Future structure: a structure completed after the date that notice is given that water or wastewater
service is made available as evidenced by the absence of a certificate of use and occupancy.

General Manager: Chief Administrative effieer Officer appointed by the James-City-Service-Authority
Board ef Direetors, or designee.

Grinder pump: a compact lift station with pump, storage capacity and appurtenant piping, valves and
other mechanical and electrical equipment which grinds or reduces the particle size of wastewater
solids to yield a sewage slurry for pumping from source to disposal.

HRSD: "Hampton Roads Sanitation District Cemmissien', the designation for the regional State
agency which provides regional transmission and treatment facilities for wastewater.

Infrastructure: any and all components and pertinent parts of the entire water and wastewater systems
under the jurisdiction of the Authority, such as water mains, services and their appurtenances, water
storage tanks, treatment plants and pumping stations, wastewater mains and their appurtenances, and
sewage pumping stations, including these items and others now constructed, installed, operated or
maintained by the Authority, or any which may be approved and accepted in the future as additions
to or extensions of the systems.
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Owner: any person, firm, corporation, society or association, or authorized agent thereof, having an
interest, whether legal or equitable, sole or partial, in any premises served or to be served by the
Authority.

Plumbing Fixture: a receptacle or device which is either permanently or temporarily connected to the
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private water distribution system of the premises, and demands a supply of water therefrom; or
discharges used water, waste materials, or sewage either directly or indirectly to the sanitary drainage
system of the premises; or requires both a water supply connection and a discharge to the drainage
sanitary sewer system of the premises. Examples: sink, toilet, tub, shower, etc.

Premises: any building, group of buildings, or structure requiring water ane or sanitary sewer service,
which is or may be served by the faetlities infrastructure of the Authority.

Primary service area (PSA): consists of areas presently provided with public water and sanitary sewer
systems and other public services such as police and fire protection, transportation and emergency
medical services; and areas slated to receive such services during the next twenty years as designated
by the County’s comprehensive plan.

Private sewer service pipe: the extension from the end of the sanitary sewer service connection to the
inner face of the building wall.

Private water service pipe: the extension from the end of the water service connection (i.e. water meter

or curb stop installation) to the inner face of the building wall.

Service connection: a premises to which either eentinaing water service or sanitary sewer service or

both is provided by the Btility Authority. Please-seeHlustrations1-and 2forapictorial- definition-of
typteal-water-and-sewer-conneetionss

Sanitary Ssewer service connection: the point at or near the applicant's property line where the building
sanitary sewer connects to the Authority’s sanitary sewer service line connection.

Sanitary Ssewer service line lateral: that portion of pipe within the wastewater system which extends

from the braneh sanitary sewer main or manhole erlateral sewer{publie-sewer) to the sanitary sewer

service connection.

Standards: the "Water and Sewer Standards and Specifications" of the Btiity Authority, and more
specifically as described in paragraph C of Section 1.

Subdivision: the division of any tract, parcel or lot of land into two or more parts for the purpose of
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transfer of ownership or building development or any such division of land regardless of purpose

the—pareel(s)-and—3) and meets the requirements of the County Subdivision and ef-the Zoning
Ordinances.

System facilities:: any water or sanitary sewer infrastructure.

Wastewater (sewage): spent or used water of a customer (residential, commercial, industrial,
institutional, governmental) which contains dissolved and suspended matter.

Wastewater system: combination of faetlities sanitary sewer infrastructure for the collection,

movement (force main or gravity) treatment, and discharge of waterborne wastes.

Water service connection: the point at or near the applicant's property line where the building water
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piping water-serviee-pipe connects to the Authority’s infrastructure. water-service-line-(water-meter-or
l o stallation).

Water service hine pipe: that portion of pipe within the water system which extends from the public

water main to the water service connection (water meter or curb stop installation).

Words singular in form shall include the plural; words plural in form shall include the singular; and
words in the masculine gender shall include the feminine and neuter genders.
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SECTION 23. CONNECTION REQUIRED

The following regulations shall be observed to determine who shall be required to connect to the
faeilitiesof the Authority’s infrastructure.

A. Authority infrastructure capacity shall be obligated by contract, or approval of a site,
subdivision, or master plan, so long as the approval remains valid, on a first come-first served
basis and in the best interest of the Authority.

B. Service to existing or future premises. An owner of a parcel located within the PSA, any portion

of which is located within 55-feet of Authority infrastructure that is accessible through an
applicable and existing right-of-way and/or Authority water or sanitary sewer easement, shall
connect to the infrastructure of the Authority or, upon the approval of the Authority, to the
infrastructure of HRSD, provided, however, an owner of a parcel shall not be required to
connect to the Authority’s infrastructure when any of the following conditions apply:

1.

The Authority’s Discretion: The Authority, at its discretion, may determine that
connection is not required if it is in the best interest of the Authority.

Capacity: The capacity of the public water and/or sanitary sewer system is inadequate
to serve the premises.

Land Use Restriction: The premises is prohibited from connection to a water or

sanitary sewer main by zoning, special use permit, or proffer conditions. If land use
restrictions apply, existing private septic systems or domestic sewage systems may be
repaired or replaced subject to Virginia Department of Health approval and
appropriate County department approval.

Distance from Right-of-Way or Easement: If a premises is located more than 600-feet
from the proposed service connection, the owner may request a waiver from the
connection requirement due to excessive private water and/or sanitary sewer service
pipe length. Prior to a waiver being granted, the owner must provide documentation
that an alternative source of potable water and/or a private septic or domestic sewage
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system, which is approved by the Virginia Department of Health, is available to serve
the premises.

36.

Water: The existing structure is served by an existing functional domestic supply or
source of potable water, which is approved by the Virginia Department of Health.

Sanztary Sewer: %h%aas%mg—stme&&r%er—mamrfae&&ed%em&rs—&sed—p%m&pa%b#fe%

sewag%system—whiehr T he exlstmg premises is served by a przvate septic system or
domestic sewage system that:

(a) has absorption trenches that are functioning properly. The Virginia
Department of Health shall determine whether absorption trenches are
functioning properly, or

(b) can be made to function properly by replacing or repairing one of the following:
buildingsewer; sewer pipe from building to the septic tank or any of its parts;
pump or pump chamber; conveyance lines: and/or distribution box.
Additionally, a one-time remedial repair may be made to correct a failing
drainfield that would not require excavation or replacement of any portion of
the drainfield such as a chemical treatment, flushing, or root removal. Minor
excavations to access the drainfield lines will be allowed;-ot.

Replacement Premises: A premises that is replaced due to a natural disaster or fire

is not considered a future premises or new separate service connection as long as such
restoration has begun within 12 months of the date of the casualty and is complete
within 24 months of the date of the casualty. System facility charges shall apply to
replacement premises not resulting from a natural disaster or fire.

No Reversion: The owner of an existing premises who has connected to the Authority water
and/or sanitary sewer system may not revert to a private water and/or sanitary sewer system
unless approved, in writing, by the Authority.

Sanitary sewer service to existing premises with proposed future addition: An owner of

property shall be required to connect to the sanitary sewer facilities of the Authority when a
proposed future addition to an existing premises causes the existing septic system capacity to
be exceeded as determined by the Virginia Department of Health, and any portion of the parcel
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is located within 55-feet of Authority wastewater infrastructure that is accessible through an
applicable and existing right-of-way and/or Authority water sanitary sewer easement;
however, connection to said facilities shall not be required nor permitted if connection is not
permiitted by zoning, special use permit or proffer conditions.

Time to connect:: The owner er—tenant of an existing structure shall comply with this
connection regulation within one (1) year after receiving from the Authority written notice that
utility service is available.

Plumbing facilities:: An existing struetare premises required by these Regulations to connect
to a utility water and/ or wastewater service of the Authority shall obtain the appropriate

permzts and approvals from the Counly b&t—e@&pped—wﬂa—p%&mbmg—fae&ﬁes—reqb&red—by—ﬂ&e

1 o

Responsibility for Installing Connection:

1. Single-Family Residential Properties: If connection is required, the Authority shall
provide a domestic water and/or sanitary sewer connection to the property boundary
line upon payment of all applicable fees and charges.

2. Non-Single Family Residential and Non-Residential Properties: The property owner
shall provide domestic water and/or sanitary sewer connection. The Authority shall
have no responsibility for extending water and wastewater mains or installing service
connections to any of the parcels from such extended mains.

3. Subdivisions: For subdivisions requiring water and wastewater services by County
ordinances, the Authority shall have no responsibility for extending water and
wastewater mains or installing service connections to any of the parcels from such
extended mains.
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SECTION 54. CONTRACTS

A written contract is required when the following conditions apply:

A.

BC.

General.

1. Any person who either desires or is required to connect to the Authority’s water or
wastewater system shall complete and submit to the Authority an Application.

2. All information requested by the Authority shall be provided before an application is
approved.

3. All applicable charges shall be paid before service is provided. Service shall not be
provided to any prospective customer if that customer has any past due Authority charges
arising from prior Authority service to such prospective customer.

Standard. The application fer-service-and-eontraet, when properly executed by the parties,
shall constitute a contract between the applicant and the Authority. No service connection
shall be made nor shall utility service be furnished until the application ferservice-and-contraet

shall-have-been is properly executed. A—eopy-thereofshall-be-givento-the-owner-and-to-the
tenant or lessce.

Special. The Authority may enter into a contract with any person, firm, corporation,
association, society or group, including municipalities, sanitary districts and other political

subdivisions and public bodies, for the rendering of any unusual-er—extraerdinary utility
service; provided, however, the rates, fees, or charges to be paid thereunder shall not be less

than an amount which is fair and equitable, taking into account the cost to the Authority of
providing the utility service. As a minimum, a contract shall be executed for the following
events:

1.  Temporary service.

2. Fire service.

3.  Interconnection with another water system.

4.  Water service supplied by another entity.

All special contracts shall be approved by the approepriate Autheritygoverning body Board,

except contracts for temporary service.
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SECTION 85. SERVICE CONNECTIONS

Upon approval of the application for service and payment in full of all applicable charges and fees,
the service connection shall be made by either the Authority or the owner in accordance with the
procedures described below.

A. Separate water and/or wastewater connection (service connection). A separate service

connection shall be required for each parcel. Individually owned units (including townhomes and
condominiums) within a structure on a parcel, shall be served by separate service connections.
The premises identified below shall be served by one service connection:

1.

2.

Premises used as a rooming house;
Apartment building or apartment complex;
Premises for transients;

Premises with accessory apartment;

Separate houses, buildings, mobile homes, or non-residential structures located on the same
parcel.

B. Notice required. The applicant shall give to the Authority a notice of one workday for

performing the required inspections for connections installed by the applicant or fifteen thirty
workdays for making the Authority to install a-serviee connections.
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C. When service connections are not required by the Authority. Where made permissible by Section
15, the owner shall make service connections when such connections are desired by the owner,
but not required by the Authority. In such event the owner shall use only materials and equipment
in accordance with the Standards. The owner shall submit for approval to the Authority
documentation indicating the location, size, kind and quality of all materials, equipment used to
construct service connections and appurtenances including any applicable County planning
and/or zoning approvals. No excavation shall be backfilled until the service piping and
connections have been inspected and approved by the Authority. For a one-year warranty period
following Authority acceptance, maintenance and repair work necessitated by faulty materials or
poor workmanship on a service pipe or connection shall be billed at cost to, and paid for by, the
owner.

D. Change in location. Should a change in location of the water service pipes and water meter and/or

the sanitary sewer service lateral, cleanout and related infrastructure be requested by the owner
for any reason, the owner shall be responsible for the relocation, and the abandonment of the
existing piping as required, and all associated costs. The owner shall request approval of the
change in writing from the Authority.

E.  Temporary Service Connection. A temporary service connection may be provided at construction
sites and for special purposes such as a circus, bazaar, fair, outdoor music or entertainment
festival, irrigation of vacant property and similar uses when the following conditions are
observed:
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1. Temporary service will be available for a period not to exceed six months,

2. An application for the temporary service is completed that describes the nature of the
temporary service, and

3. A temporary service charge is paid.

F.  Authority responsibility-Water System. The Authority’s responsibility for maintenance, repair
and replacement of its water system, including all mains, service connections, and associated
appurtenances thereon, ends at the Authority’s meter serving the customer. The owner is
responsible for all repair and maintenance of the on-site private water infrastructure, meter
vaults for meters larger than 2-inch and associated appurtenances thereon, beyond the
Authority’s meter serving the parcel.

G. Authority responsibility-Wastewater System. The Authority’s responsibility for maintenance,
repair, and replacement of its wastewater system, including all mains, service connections,
manholes, and associated appurtenances thereon, ends at the cleanout, designated manhole,
designated valve, property boundary line or edge of easement. The owner is responsible for all
repair and maintenance of the on-site sanitary sewer, and associated appurtenances thereon,
running from the cleanout, designated manhole, designated valve, property boundary line or edge
of easement on the parcel served.

H. Disconnection. Disconnections from water or sanitary sewer service are permitted only if the
premises are to be demolished, abandoned, or when the property boundary line between parcels
is extinguished by the owner. The owner shall supply written documentation to the Authority
confirming the demolition, abandonment, or lot property boundary line extinguishment. The
Authority requires the disconnection of all existing services for both water and sanitary sewer
back to the main in accordance with the Standards when the property boundary line between
parcels is extinguished by the owner. The remaining parcel can only have one water and one
sanitary sewer service connection. Disconnection of the water and sanitary sewer services shall
be in accordance with the Standards. All costs associated with disconnection of services shall be
the responsibility of property owner.
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SECTION 186. METERS AND METER INSTALLATION

All water consumptlon—%eepFﬁr%pfe%eeﬁeﬂ—aﬂd—%ﬁhef&ediﬂeeﬁﬁf%hydfm%shall be metered

Size, location, type of meter. The Authority shall approve the size, location, and type of the water
meter to be installed for all premlses based on occupancy and ﬂow data furmshed by the
applicant. Fh ; Ao : 0 re-eiohth :

fourths-inches:

metefs—Pemam—th%pfepeﬁy—eilﬂ&%&theﬂt@L Meter lnstallatlon Shall be in accordance wzth the

Standards.

Meter installed in building. If a meter is installed within a building, the customer shall provide
at his their expense a readily accessible and protected location for the installation, reading, and
maintenance of the meter at a point which controls the entire supply to the premises, which
location shall be approved by the Authority.

ED.

EE.

Meter maintenance. Meters shall be maintained by the Authority at its expense; provided,

damage to any meter due to hot water, freezing, or other external causes arising out of, or caused
by the customer's facilities, operations, negligence, or carelessness shall be paid for by the
customer. The Ytility Authority, however, shall be responsible for damage to meters due to
freezing in outside vaults and for ordinary wear.

peﬂedieaﬂy—}rhaeeefdaﬂe%wﬁhﬁ%%eee}%ed—pfae&e%The Authorlty may at any tlme
remove any meter for reutine testing, repairs, or replacement.-When-warranted;-the-provisions
of Seetiton HA(C)-below-shall be-inveked by the Authority:

Notice of defects. The customer shall promptly notify the Authority of any known defects in, or
damage to, the meter or its connection.
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Access to meters required. The Authority requires unobstructed access to its meters at all

rcasonable times. The Authority will inform the customer that unobstructed meter access is
reguired: If access to the meter is regularly blocked by bushes or foliage, the meter—reader

Authority may trim or remove the obstruction, as much as necessary to properly inspect the
meter. When such access is regularly unavailable, the Authority may, after written notification,
terminate service until the access problem is resolved to the satisfaction of the Authority.

Change in size. The Authority shall review all requests to change the size of a meter. If the
Authority grants a request fora larger meter, the applicant shall pay the Authority the difference
between the meter sizes as based upon the current system facility charges. The applicant shall
be responsible for performing all required modifications regardless of the size of the meter at
their cost.

Meter Tampering. Should the Authority determine that a customer has tampered with the meter

or its connections, then the customer shall be subject to a penalty of $500 per occurrence. Each
day a violation is committed or permitted to continue, shall constitute a separate occurrence.
Payment will be made immediately and prior to re-installment of service. Failure to pay the
penalty within five business days may result in the suspension of meter installations to all other
accounts in the customer's name until the penalty is paid. Payment of the penalty does not
preclude the Authority from seeking additional legal remedies when deemed necessary.

Sub-Meters. A sub-meter is a secondary meter installed after the Authority’s water meter. The
sub-meter is intended to measure the portion of metered water that does not enter the sanitary
sewer system. The sub-meter shall be owned, installed, maintained, and read by the customer.
The Authority reserves the right to inspect the installation and validate the readings. Usage of a
sub-meter and applicable credits shall be in accordance with the Authority’s sub-meter policy.
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SECTION 137. UTILITY BILL

A.  Frequeney:address: A utility bill shall be mailed-quarterhy provided to every customer for
ut111ty service supphed durlng the tlme perlod shown on the ut111ty b111 —pfewdeel—hewever—
2 S l T 0 -

eeﬂta*n—&s—a—m*mm&m—th%feﬂewmg—mfe?m&ﬁeﬂ— T he due date shall be as prlnted on the
utility bill and shall be no less than twenty-one (21) days from the date of the bill. Late charges

occur after the due date.

BB. Correction of utility bill. The Authority reserves the right to correct a utility bill rendered in

€rror.
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Payment. A utility bill is due and payable upon receipt by the customer. Failure of the customer
to receive either a utility bill or notice of termination shall retther not be considered cause for
nonpayment, aer justification for extension of the payment date, ror affect the right of the U—t’}}'&y
Authority to either terminate service er—te file a lien or to motion for judgment for money i

accordance with these Regulations. Payments shall be madc at the Authority office.

Estimated bill. An estimated utility bill shall be mailed to the customer if the meter fails to
register for any reason or the reader is unable to gain access to the premises at the time the meter
is scheduled to be read Such estlmated ut111ty b111 shall be based on aﬂ—avemg%ef—the

IG.

Final bill. A customer who requests that utility service be terminated shall give to the Authority
a termination date and a forwarding address and—Fhe-meter-shall-beread-on-the-termination

da{%aﬁd a final utility bill shall then be prepared and-mailed,—orpersonally-delivered;to-the

. Any deposit;plas-aceraed-interest; held by the Authority shall be deducted
from the final utility bill, and the balance then due shall be billed or the unapplied portion of the

deposit refunded.

Miscellaneous bill. A utility bill other than a regular utility bill rendered by the Authority is due

and payable upon receipt by the customer and shall be paid in accordance with the provisions of
these Regulations.

Abatement; refund. The Authority is not responsible for water charges incurred due to leakage

or for water wasted by private water service pipes or fixtures either damaged or in disrepair
which belong to the customer. Should a leak occur, the customer has the right to request an
adjustment to their bill. The request will be reviewed, and if approved, an adjustment will be
made accordmg to the current leak ad]ustment pollcy as establlshed by the General Manager

as—feHews—Ad]ustments for fi llmg a new swimming pool or f llzng a pool that has been dralned
for repair in excess of 5,000 gallons, shall be eligible for a credit on the Authority’s metered
retail service charge for wastewater collection in accordance with the Authority’s swimming
pool certification form.
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MH. Customer liable for utility charges. A customer who has either made “Aapplication for Sservice
and €contract”, or who has received utility service at a premises, shall be liable for all utility
service furnished to such premises until such time as the customer has properly notified the
Ytility Authority to terminate the service to such premises.
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SECTION 158. TERMINATION OF UTILITY SERVICE

A. Utility service termination for nonpayment of charges will be in compliance with the Code of
Virginia and lawful policies adopted by any combined agent.

AB.

Causes for termination. Utility servicesafter propernotice-asrequired-by-these Regulations;shall
may be terminated for the-felowing-eauses: causes including, but not limited to, the following:

1.

12.

23.

34.

45.

56.

67.

78.

89.

Circumstances determined by the Authority to potentially endanger life, property, or public
health.

Nonpayment of utility charges due.

Contamination of the water supplied by the Ytility Authority when caused by an appliance
or apparatus of the customer.

Service to a customer is of such magnitude or such character that utility service to other
customers is adversely affected.

Failure to protect and maintain the private water service pipe or buidingsewage-drain
private sewer service pipe on the property of the customer in a condition satisfactory to the

Authority.

For tampering or altering by the customer, or others with the knowledge of the customer,
with any meter, service connection, water service line pipe, sanitary sewer service line pipe,
curb stop, seal or any other appliance or apparatus of the Authority that controls or regulates
the customer's water supply.

Failure to provide to employees of the Authority free and reasonable access to the premises
served, or for obstructing ingress to the meter or other appliances that control or regulate the
customer's water supply.

Failure to correct a backflow or cross-connection violation as required by the Authority’s
Backflow Prevention and Cross Connection Control Program, the Waterworks Regulations
of the Virginia Department of Health, or the Virginia Uniform Statewide Building Code, as
the same may be in effect from time to time.

Failure to comply with these Regulations, the Virginia Department of Health Regulations,
or the Standards.

910.For fraud or abuse, including the nondisclosure of information on the “Aapplication for

Sservice and €contract,” or any false statement or misrepresentation.

1011. Negligent or wasteful use of water during periods when restrictions on consumption
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are imposed to conserve water.

HIi2. For revocation or suspension of the Ppermit issued to the Authority by the Hampton
Roads Sanitation District HRSD.

Notice shall be given as required by law and the current policies of the Authority and its agents.

BC. Other action. Termination of utility service to any premises for any cause shall not prevent the
Authority from pursuing any lawful remedy by action at law or otherwise for the collection of
monies due from the customer.

€D. Payment required before service restored. When utility service to a customer has been
terminated for-any-ofthe-abeve-eauses; other than temporary vacancy of the premises, it shall be
restored only after the conditions, circumstances, or practices which caused the utility service to
be terminated are corrected to the satisfaction of the Authority and upon payment of all utility
charges due and payable by the customer in accordance with these Regulations. Where

applicablc, the provisions of Scction 6 shall be obscrved.

E. Limitations on termination of utility service.

1. Hours, days of termination for nonpayment. The Authority shall terminate utility service for
nonpayment of utility charges during normal operating hours, Monday through Thursday.
No termination shall be initiated on a legal holiday or on the day before a legal holiday.

2. Termination for causes other than nonpayment may occur at any time at the Authority’s
discretion.

F.  Conditions for restoration. When it has been necessary to terminate utility service to any premises
because of a violation of these Regulations, or because of nonpayment of any utility bill, utility
service shall be restored as follows:

1. Water service terminated as a result of nonpayment will be restored during normal working
hours upon receipt of required payment.

2. Water service terminated for causes other than nonpayment of utility charges will be restored

during normal working hours, upon completion of the work necessitated by the termination
of service.
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SECTION 199. USE OF WASTEWATER FACILITIES
A. Purpose. The purpose of this Section is:
1. To provide for the adegquate appropriate regulation of industrial wastewater discharges #into

the Authority’s sanitary sewer system in order to assure that the Authority and its customers
comply with all applicable laws, rules, and regulations; and

2. To protect the wastewater facilities of the Authority.

B.  All applicable rules and regulations of the HRSD shall apply to sanitary sewer service provided
through the wastewater infrastructure of the Authority.
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DC. Unpolluted and storm waters.

+—No person shall discharge or cause to be discharged any stormwater, surface water,

groundwater, roof runoff, subsurface drainage, uncentaminated unpolluted cooling water,
water from a swimming pool, or unpolluted industrial process waters to any publie Authority
sanitary sewer: systems, except as noted below:

Unpolluted cooling water or unpolluted industrial process waters may be discharged to the
sanitary sewer system only upon approval by HRSD and the Authority.

Wastewater charges may be assessed by HRSD and the Authority for the conveyance and
treatment of unmetered unpolluted cooling water or unpolluted process waters.

Backwash water from swimming pool filters in quantities less than twenty-five gallons per
day may be directed to the Authority sanitary sewer system. Quantities greater than twenty-
five gallons per day must be neutralized and discharged to surface water outlets in
accordance with Federal, state, and local regulations. Wastewater charges may be assessed
by HRSD and the Authority for the conveyance and treatment of unmetered backwash water.

ED. Prohibited waste materials. No person shall discharge or cause to be discharged any of the
following described waters or wastes to any publie—sewer of the Authority’s sanitary sewer

systems:

1. Gasoline, benzene, naphtha, fuel oil, or other flammable or explosive liquid, solid, or gas.

2. Waters or wastes containing toxic or poisonous solids, liquids, or gases in sufficient quantity,
either singly singularly or by interaction with other wastes, to injure or interfere with any
sewage treatment plant.

3. Waters or wastes having corrosive property capable of causing damage or hazard to
structures, equipment, and personnel of the sewage works.

4. Solid or viscous substances in quantities of such size capable of causing obstruction to the

flow in the sanitary sewers systems, or other interference with the proper operation of the
sewage works such as, but not limited to, ashes, cinders, sand, mud, straw, shavings, metal,
glass, rags, grease, feathers, tar, plastics, wood, whole blood, paunch manure, hair and
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fleshings, entrails, and paper dishes, cups, milk containers, and similar materials, either
whole or ground by garbage grinders, or any unground garbage of any type.

5. All other prohibited discharges as described in HRSD'’s Industrial Wastewater Discharge
Regulations.

Discharge of Septic System or Other Wastewater Collection System. No person shall discharge
any form of wastewater from a septic system or other wastewater collection system sstormwater;

or-any-unauthorized-discharge into a sanitary sewer collection system without written approval
of the General Manager-or-his-designee Authority. Individual or firms servicing private septic

systems, grease control devices, or other wastewater collection systems will dispose of the
extracted wastewater to the appropriate disposal site as designated by HRSD and not in the

Authority’s wastewater system. such-as-the HRSD-Williamsburg Freatment Plant.

Access to wastewater system cleanouts required. The Authority requires unobstructed access to
its cleanout at all times. If access to the cleanout is blocked by bushes or foliage, the Authority
may trim or remove the obstruction as much as necessary to properly inspect the cleanout. When
such access is unavailable, the Authority may, after written notification, terminate service until
the access problem is resolved to the satisfaction of the Authority.
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SECTION 2110. PRIVATE FIRE PROTECTION SYSTEMS; PUBEIC FIRE HYDRANTS

A. Private Fire Protection Systems
1. Application. When a fire protection system is required, HYupon written application to

the Authority, and upon payment of all applicable charges required-by-Seetion32, the
Antherity-or the applicant;-at-the-option-of-the Authority; shall ,at its expense, at-the

expense-ofthe-apphieant construct and install a fire service connection to supply a fire
protection system. Such construction shall conform to the “Standards" efthe-Authority.

When constructed and installed by the applicant, subject to inspection by the Authority,
such construction shall not commence until the applicant furnishes to the Authority,
and the Authority approves in writing, the plans for such construction and installation.

Flre service detector check meter A—ﬁr%seme%deteeter—eheelemeter—shaﬂ—bﬁns%aﬁed

- T he Standards and HRPDC Regzonal Constructzon
Standards shall be consulted for detector check meter requirements.

Charge. There shall be no charge for water supplied through a private fire protection
system which is used to extinguish fires.

Additions. No addition of any hydrant, standpipe, sprinkler head, or other outlet shall
be made to a fire protection system until plans for such addition have been submitted
to and approved in writing by the Authority.

Pressure, supply. The provisions of these regulations Seetion27, which govern the
interruption of water supply, apply to fire service connections. The Authority shall not
assume any responsibility for loss or damage because of inadequate quantity or
pressure.

Violation. Water supplied through a private fire service connection shall be used solely
for the extinguishment of fires and, upon approval by the Authority, for fire-dril testing
of the fire protection system. If a customer makes unauthorized or unapproved uses of
the fire protection system, for any reason other than fire suppression, a $166-60 3500
penalty shall be imposed upon the customer per occurrence. Each day a violation is
committed or permitted to continue, shall constitute a separate occurrence. Zlih%peﬁal&y
will-inerease-by-$100-00foreach-additional-eceurrence: If the penalty is not paid
immediately within five business days to the Authority upon discovery of the violation,
all Yutility service to the customer shall be terminated until such time that the penalty
has been paid.

Furthermore, if it is discovered that the fire protection system has in any way been
intentionally adjusted or tampered with, or if any unapproved connection has been
made to the system that provides the customer with an unauthorized supply of water,
then a $1+00-060 $500 penalty shall be imposed per occurrence. Each day a violation is
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committed or permitted to continue, shall constitute a separate occurrence. The-penalty
wilhinerease by-$100.00-foreach-additional eceurrenee- In addition, the customer shall
also remit to the Authority the amount of the retail water charges for the estimated
unauthorized water usage. If the penalty and charges are not paid immediately within
five business days to the Authority upon discovery of the violation, all Butility service
to the customer shall be terminated until such time that the amount due has been paid.

Publie Fire Hydrants.
1 Application. When fire hydrants are required, upon written application to the

Authority, and upon payment of all charges, the applicant shall, at its expense,
construct and install fire hydrants. Such construction shall conform to the Standards.
When constructed and installed by the applicant, subject to inspection by the Authority,
such construction shall not commence until the applicant furnishes to the Authority,
and the Authority approves in writing, the plans for such construction and installation.

33.

Access to fire hydrants required. The Authority requires unobstructed access to its fire

hydrants at all times. If access to a fire hydrant is blocked or obstructed, the Authority
may remove the obstruction, as much as necessary to properly inspect, maintain, and
operate the fire hydrant.

Restrictions on use. The use of publie fire hydrants shall be restricted to the taking of
water for the extinguishment of fires; water shall not be taken from any publie fire
hydrant for any other use, including construction, street sprinkling, filling of swimming
pools, or flushing storm sewers or gutters, unless speciﬁcally permitted in writing by
the J&SA Authority for the particular time and occasion and upon payment of all
applicable charges required-by-Seetion32-and-contained-in-this-seetion. All such uses
shall be metered and the Authority retail water rates shall apply. A/l hydrant use shall
conform to Authority requirements as contained in these Regulations, the user permit
and the rental application. A fire hydrant meter may be furnished by the user or
provided by the JESA Authority in accordance with the following procedures:

a. User-furnished hydrant meters

1. The meter shall be registered with the ¥&SA Authority and receive a
written water user permit issued from the 3&SA Authority Customer
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Service Office. Priorto-each—usetheusershall-applyto-the JICSA-n
person- The meter shall be inspected by the ¥&SA Authority prior to

issuance of an initial permit and thereafter the user must provide annual
backflow prevention inspection forms to the J&SA Authority.

Permit shall be good for 12 months from the date of issuance. Meters
must be re-registered every 12 months in accordance with the guidelines
in the previous paragraph.

User-furnished meter assembly shall include a reduced pressure zone
backflow preventer.

User shall be responsible for calling in meter readings by the first day
of each month prior to the billing cycle deadline. Failure to comply may
result in user’s loss of permit privilege and/or future use. The meter
readings may be faxed, mailed, or emailed to ¥SSA the Authority
Customer—Serviees utilizing the Application/Agreement Form. If the
meter reading is not properly reported, a 300 Gallon Per Day (GPD)
minimal assessment may be charged until the account is properly
reported and satisfied, or voluntarily terminated;. at-which-peint Upon
termination, the JESA Authority tag—-wewld placard must be returned
within 10 business days.

User will notify JESA the Authority Customer-Service-Office when the
meter is no longer in use in 3ESA the Authority’s water system. Failure
to provide notification may preclude future permit approvals.

User-furnished meters will only be used at the specific work site
identified in the permit. User will not use meters at other work sites
unless approved by the JESA Authority Castemer-Service-Office.

Upon issuance of permit, user will present the meter device at-the to a
location designated by the JCSA Authority-wareheuse so that an official
JESA Authority placard may be placed on the device. This placard may
only be removed by a JESA an Authority employee.
Tampering/removal of the placard by user may result in fines fees,
confiscation of device, and future loss of hydrant meter privileges.

Hydrant meters cannot be used in the Authority’s independent water
systems without written approval from the Authority.
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b. Authority-furnished hydrant meters

1.

User shall pay a deposit, fifty dollars (350) of which is non-refundable,
and receive a written permit issued by the JESA Authority Customer
Serviee—seetion prior to receiving a FSSA hydrant meter. Meters
provided by the JESA Authority will be issued on a first come, first

serve basis. Upon issuance of permit, customer will be directed to the

JCSA warchousc for pickup of hydrant meter device. The device will
have an official JESA Authority placard attached to provide high

visibility and proof of user authorization for use. This placard may only
be removed by aFCSSA an Authority employee. Tampering/removal of
the placard by user may result in confiscation of device; and possible
future loss of hydrant meter privileges. Deposit fees are as follows:

3-inch hydrant meter - $1,700
5/8 x 3/4 inch hydrant meter - $750
(350 of deposit is non-refundable)

Permit shall be good for 9930 days. If user needs the meter more than
30 days, user shall have the permit renewed in 30-day increments for a
maximum of 90 days total. Customers requiring a meter longer than 90
days will be encouraged to purchase their own meter. Customers will
not be able to rent another meter until 30 days has elapsed since any

prror meter rental Lﬁ&ser—needs—ﬂ&%meter—mer%ﬂ%aﬂég—days—user—shaﬂ

the event that the meter is not functlonmg properly, 1t sheﬂ}d Shall be
returned to the JESA Authority for exchange immediately or customer
will be assessed a minimum daily charge of 300 gallons per day. Permits
will not be renewed beyond 90 days of the original permit date. Any
meter retained past the due date may incur a late fee of $20 a day, which
will be deducted from the deposit.

Authority-furnished meters will only be used at the specific work site
identified in the permit. User will not use the meter at other work sites
unless approved by the JESA Authority Customer—Service—Office.
Under no circumstances will the meter be used outside the JCSA
Authority service area.

Permittee cannot obtain more than one JESA Authority-furnished
provided meter at a time unless approved by the Authority General

Manager.

Hydrant meters cannot be used in the Authority’s independent water
systems without written approval from the Authority.
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No liability. The Authority shall not be considered an insurer of persons or property,
or to have undertaken to extinguish fires, or to protect any person or property against
loss or damage by fire or otherwise, and it shall not be responsible to any person for
any loss, or damage, or injury by reason of fire, or failure to supply water or pressure,
or for any other cause whatsoever.

65.

Unauthorized use. If a publie fire hydrant is discovered to have been used for any
purpose other than fire suppression without prior approval by the Authority, a $500
penalty per occurrence shall be assessed against the violator, and legal action may be
sought against such unauthorized user in accordance with Seetion—31—of these
Regulations. Each day a violation is committed or permitted to continue, shall

constitute a separate occurrence. ln-addition,—a—$100.00-penalty shall-be—assessed

against—the—vielator. Thepenalty—willinerease—by—$100.00for—each—additional
oceurrence: The penalty shall be paid immediately within five business days or all

utility service received by the violator or the employer that he they represents shall be
terminated until such time as the penalty is paid.

JESA Authority Permanent Water Withdrawal Point Location and User Requirements

Permanent designated point locations for water withdrawal by approved contractors shall be
determined by the Authority.are-asfoHews:
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SECTION 2371. RESPONSIBILITY FOR PROPERTY OF CUSTOMER

The Authority is neither liable for damages to property of the customer by water delivered through the
facilities of the customer nor is it liable for damage to property caused by spigots, faucets, valves, and
other equlpment that may be open When water is turned on at the meter;—either—when—turned-on

wa. The Authority assumes no liability for loss

or damage to any Water equlpment of the customer.

The Authority is not liable for damage caused by an obstructed, or leaking, or damaged buidingsewer
private sewer service pipe, or-building sewage drain, or plumbing fixture.
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SECTION 2412. DAMAGE TO AUTHORITY PROPERTY

The customer is responsible for costs incurred by the Authority when When damage occurs to a meter,
a service connection, or to any other Authority property by the acts of the customer or the customer's
agent, or by the act of any non-utility party, or from hot water or steam from the premises of the
customer;. Tthe Authority shall bill said party for the cost of repairing such damage. The cost may
include, but shall not be limited to, materials, labor, utility equipment charges, cost of subcontracting

repairs, and twenty-five-pereent overhead.

The Authority is not liable for damage to its utility lines mains when a request for utility markings is
not received in accordance wzth the Underground Utility Damage Preventlon Act ( Va Code § 56—
265 14 et seq) at th 3 atleast—two—w o day o

The Authority may terminate service, after proper notice, in the event electrolysis damage occurs to
the water mains of the Authority by the attachment of electrical ground wires to building water piping.
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SECTION 2613. ACCESS TO PREMISES PROPERTY

Personnel of the Authority shall have right of access to a customer's premises property at all reasonable
times to perform one or more of the following tasks:

A.

B.

Inspection of preperty infrastructure of the Authority on the premises property.

Check for any unsafe or hazardous condition on the premises property related to water or
wastewater service provided by the Authority.

Any purpose properly related to any water or wastewater service provided by the Authority to
the customer.

To perform tests or obtain test samples as required by Federal, state, local, or other applicable
regulations.
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SECTION 2714. INTERRUPTIONS IN WATER SUPPLY

Shut-off. The Authority may at any time shut off the water in the mains in case of accident, or
for the purpose of making connections, alterations, repairs, changes, or for other reasons and may
restrict the use of water to reserve a sufficient supply for human consumption, publie fire service,
or other emergencies whenever the public safety may require it.

Notice. It is the intention of the Authority to give notice in advance of any work which must be
done that necessitates an interruption of the supply except during emergencies and when
conditions warrant. Customers shall be responsible for protection of their private infrastructure
connected with the water supply system necessary to prevent damage from occurring when water
is shut off or when service is turned back on without notice.

Care to be exercised. The Authority shall use reasonable care and diligence in order to prevent
and to avoid interruptions and fluctuations in the service, but it cannot and does not guarantee
that such will not occur.
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SECTION 2915. EXTENSION AND EXPANSION OF AUTHORITY FACHTHES
INFRASTRUCTURE

This section outlines the Authority’s process for extension and expansion of infrastructure within the
PSA. James City County's Comprehensive Plan generally does not support extension and expansion
of infrastructure outside the PSA and in most cases such extensions will require the approval of the
County’s Board of Supervisors. If extensions and expansions are approved outside of the PSA, such
extensions and expansions must follow the requirements of this section.
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Construction and Ownership of New Infrastructure.

1 The developer of any new subdivision intended for residential, commercial, or
industrial use, or any combination thereof shall construct all water and sanitary sewer
infrastructure to connect existing Authority water and/or sanitary sewer infrastructure
to the new subdivision or development at the developer’s expense. Immediately upon
completion and acceptance of the construction work, the water and sanitary sewer
infrastructure shall be dedicated to the Authority.
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For master metered developments, all private water and private wastewater
infrastructure located beyond the master meter and/or designated point of connection
for the sanitary sewer system shall remain under the ownership and maintenance
responsibility of the developer/owner.

The Authority shall have the right at any and all times to make, connect, or permit new
connections, extensions, or improvements or to otherwise use the dedicated
infrastructure in the best interests of the Authority.

The infrastructure to be dedicated include pipes and appurtenances, water service pipe

from mains to meter connections, pumping stations, land and rights, and other
necessary components of the utility system(s). Service pipes from buildings to the
Authority’s sanitary sewer or water meter shall be maintained by the owner of the
building(s) and installed at the owner’s expense.

The developer shall be responsible for any maintenance or repair as a result of
construction or correction of defects of said infrastructure for one (1) year from the
date of acceptance.

Plan Review. The Authority shall, in conjunction with its Engineers, review and
approve, or revise if necessary to conform with the Standards, prepared plans for all
projects for developing, extending, or any construction of, water mains and sanitary
sewer mains, and all pertinent connections, structures and accessories proposed
thereto within the Authority’s jurisdiction, prior to any construction of such project.

The Authority shall approve the size, location, and construction specifications of all
infrastructure which will become a part of the Authority’s systems.

Materials, workmanship and procedures used in the work shall be in accordance with
the Standards.

Site Inspection. During construction of any infrastructure, the Authority and its
employees and agents shall have access to the construction for the purpose of
establishing that the projects are being constructed to the Authority's requirements and
in accordance with approved plans and specifications.

Final Inspection. After completion of the infrastructure and upon written request of the
developer or owner responsible for the construction, the Authority shall make a final
comprehensive inspection of the completed projects and shall be satisfied as to
conformance to plans and specifications before accepting the facilities to become a
part of the water and wastewater system of the Authority.

Acceptance. The Authority may accept newly constructed water and sanitary sewer
infrastructure on the satisfaction of the following conditions:
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a. All requirements of the Standards have been fulfilled in the opinion of the
Authority,
b. All necessary regulatory approvals have been attained and operation permits

have been issued,

c. All matters relative to specific contracts between the developer or owner and
the Authority have been satisfied.

d. Payment has been made by the developer or owner for all fees relative to
applications, inspections, and tests.

e. Developer provides an affidavit affirming all contractors/subcontractors have
been paid and that there are no mechanics and materials liens.

Acceptance of the newly constructed infrastructure, when approved by the Authority,
shall be made in writing to the developer or owner responsible for the construction.

The issuance of the written form of acceptance of any such infrastructure shall
constitute an irrevocable agreement between the developer or owner responsible for
construction and the Authority; and any officers, agents, servants and employees of the
Authority shall be indemnified and held harmless by the developer or owner from
liability and responsibility of any nature and kind for costs, including attorney fees, or
payments on, labor, equipment, or material used in construction of the accepted
infrastructure or on account of any patented or unpatented invention, process, article
or appliance manufactured for or used in construction of, or for the intended operation
of, the accepted facilities.

B—Service To-Existine Development:
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B. Conditions for Authority Participation

1.

The Authority may require a developer to install water and/or sanitary sewer
infrastructure larger than that required to adequately serve the developer's property.
The Authority may participate in such extensions or expansions only when, in the
opinion of the Authority, such extension or expansion will service properties other than
that of the developer which may be required by the James City County Zoning
Ordinance and Comprehensive Plan, as amended, to have public water and/or sanitary
sewer available before development may occur.

If the Authority participates in an extension or expansion project, the developer shall
enter into a written contract with the Authority agreeing to the following:

a. The developer is solely responsible for all aspects of the construction project,
which shall be performed in compliance with all applicable federal, state, and
local requirements and Authority Standards and regulations.

b.  All required federal, state, and local government approvals of both the developer's
building project and utility extension project shall be obtained by the developer
and delivered in writing to the Authority prior to the Authority agreeing to
participate in the project.
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Unless opting to extend or expand facilities in accordance with subsection (g), the
extension or expansion projects shall be publicly bid. Bid requirements and
procedures shall conform to the Virginia Public Procurement Act, with the
necessary changes in points of detail. The project shall be awarded to the lowest
responsible bidder. Authority approval of the lowest responsible bidder shall be
required prior to the award of the contract.

Prior to the award of the contract, the developer shall furnish to the Authority a
certified check, an irrevocable letter of credit, or a bond, with surety satisfactory
to the Authority, in an amount sufficient for and conditioned upon the construction
of the extension or expansion.

During the construction of the project, the Authority shall approve all project
estimates prior to payment to contractors.

Upon completion of the project and acceptance into the Authority's system, the
Authority shall reimburse the developer the additional cost of the extension or
expansion. Reimbursement shall include only amounts paid to contractors for
labor and materials and shall not include administrative, engineering, or legal
fees. Provisions for reimbursement shall be incorporated into the off-site extension
contract.

The developer may elect not to publicly bid an extension or expansion project, in
which case the Authority and the developer shall enter into a written contract
agreeing that the Authority will reimburse the developer the difference in the cost
of the extension or expansion materials required by the Authority, and the
materials necessary to serve the development if extension or expansion was not
required by the Authority. Such difference in cost to be determined by the Authority
based on current local material prices. Differences in material unit costs shall be
specified in the contract and material quantities determined upon completion of
the construction.

Whether extending or expanding facilities through a public bid process or in
accordance with subsection (g), reimbursement shall not be made until such
extensions or expansions are accepted into the Authority's system.
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Extensions to Existing Parcels. Property owners who are not required to connect to the

Authority’s water and/or wastewater infrastructure, but are located within the PSA and request
to connect to the Authority’s infrastructure can do so as follows:

a.

The property owner is responsible to make all improvements, both on-site and off-site, to
the water and wastewater infrastructure necessary to serve the property. The property
owner shall also be responsible for obtaining any right-of-entry, such as easements, private
property agreements, and VDOT Land Use Permits that may be required to extend
infrastructure.

The Authority shall determine the size, configuration and location of the extension. The
design and construction of all extensions and upgrades to the Authority’s water and
wastewater infrastructure shall be in accordance with the Standards, and shall be subject
to the Authority’s inspection and approval.

All mains shall be extended within the right-of-way or approved easement to the point
where the most remote service connection would be made, or to a point ten (10) feet beyond
the lot line across which the extension is to be made, whichever is greater.

The Authority may elect to increase the size, re-route, or add additional infrastructure in
conjunction with the extension. In such cases, the Authority will reimburse the property
owner the agreed upon cost associated with the Authority’s request upon final acceptance
of the infrastructure.

The Authority may add or allow additional extensions and or connections to an existing
main without incurring any financial obligations to the contributor of the existing main
that is being extended.

Authority’s Right of Refusal to Participate. The Authority shall have the right to refuse to

participate upon any reasonable grounds and specifically for any extension determined to be
detrimental to the water or sanitary sewer system or when, in the sole opinion of the Authority,
the extension is economically unfeasible.
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Future Development Considerations. If a developer requests to connect to existing Authority
infrastructure that the Authority has cost participated in, and excess capacity is available, then
the Authority may at its discretion allow the connection upon payment of a prorated portion of
the Authority’s costs related to the extension or expansion.

Service initiated by the Authority. The Authority, upon approval by the Board, may construct
and install water and sanitary sewer infrastructure anywhere in its service area whenever it
determines that circumstances warrant utility service, for example; to implement the land use
element of the comprehensive plan, or to protect the health of its citizens, or to promote
economic development of the community. The financial performance standards of the Authority
shall be observed when such construction work is undertaken.

Upon approval of an adjacent political jurisdiction, the General Manager may approve
connections requiring less than 30,000 gallons per day sanitary sewer service and 5,000
gallons per day of water service to the JCSA water and sanitary sewer system.

The Authority may, at its option, permit the direct connection of any new development to
facilities owned by HRSD, where HRSD also allows such connection.
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SECTION 16. RULES AND REGUATIONS INCORPORATED BY REFERENCE

The following rules and regulations are incorporated by reference:

1.

2.

Cross Connection Control and Backflow Prevention Program
Withdrawal Impact Mitigation Plan

Water Conservation and Drought Management Plan

Fats, Oils and Grease Program

Grinder Pump Policy

Leak Adjustment Policy

Sub-meter Policy
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SECTION 32 17. GENERAL RATE POLICY AND RATE SCHEDULE

A
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General rate policy. Fhe—determination—ofrates—{for—the—Authorityis—based—upon—three

interrelated-elements: Rates for water and sanitary sewer service shall be established by the

Board of Directors pursuant to the Virginia Water and Waste Authorities Act (Va. Code § 15.2-

5100 et seq.).
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B 4. Wastewater charges.

1.

System facilities charge. A system facility charge for wastewater collection service to
be furnished through each new separate service connection which is to be made to a
p&bhe sewer the Authorzly s Samtary Sewer System—rega*dless—ef—w%e—may—hw%pafd

: : W W made; shall be
pa1d by each apphcant for service prior to the 1nsta11at10n of wastewater service
connections, as follows:

Water Wastewater System
Meter Size Facilities Charge
5/8” $3,583
3/4” $5,375
1” $8,958
1-1/2” $17,915
2” $28,664
3” $62,703
4 $107,490
6” $241,853
8” $286,640
107 $412,045

The system facilities charge for compound meters shall be based on the largest meter
size unless the Authority determines, at its sole discretion, the charge shall be based on
a smaller meter size fee as supported by project specific design data and sound
engineering judgment.

Additional system facility charges shall apply for additions to existing structures
requiring an increase in meter size. The additional charge shall consist of the
incremental increase from the original meter size to the new meter size. No credit shall
be granted for a decrease in meter size.

Non-metered water service.

Where water is provided by an unmetered source, the foHewingestimated charges shall
be assessed as follows:

Non-metered single-family residential connections shall pay the 5/8” meter size
wastewater system facilities fee.

Non-metered commercial and non-metered non-single-family residential connections
shall pay the wastewater system facilities fee based on the water meter size that would
be required for the facility to be served if water service was available. The applicant
shall provide ¥&SA Authority with the plumbing fixtures associated with the facility
and JCSA Authority will determine the appropriate meter size as follows:
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1. Peak water demand will be calculated from fixture unit load valves based on
Table E103.3 from the current edition of the International Plumbing Code.

2. The meter size will then be selected from Table C.1.1.12 (AWWA Standard
C700-77) assuming 80% safe operating capacity for the meter.

The purpose of this the system facility charge is to defray in part the cost of providing
force mains, pump stations, transmissionmains; and collection systems. beesterpumps;

and-other systemfaetlities: The charge shall be paid prior to the issuance of a plumbing
permit from Cede-Complianee Building Safety and Permits.

Loeal-faeilities-charge Wastewater service connection fee. A leeal-faeilities—charge

wastewater service connection fee of $1,818 for each separate connection to publie the
Authorzly s sanztarjy sewer system shall be pa1d by each apphcant whe-desiresto-seeure
he upon approval of

the apphcatlon for service, and prior to the issuance of a plumbing permit by Building

Safely and Permits, and makmg the connectzon —pfewded—hewever—m—aﬂ%mstaﬂee

If the service connection is required by the Authority, the wastewater service
connection fee shall be paid and the Authority shall provide the service connection.
Exceptions are as follows:

a. If the service connection is not required by the Authority, the service connection
fee shall be waived and the applicant shall be required to make the connection at

their own expense.

b.  If a service connection previously installed by a developer exists to the applicant’s
property, the service connection fee is waived.

C. Non-Residential properties are exempt from the service connection fee;
however, the applicant must make the connection at their own expense.

The purpose of this charge is to defray in part the cost of installing eelleetion
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connections where applicable. The charge shall be paid prior to the issuance of a
plumbing permit from Building Safety and Permits.

Grinder Pump Installation and Maintenance Charge.

(@)

Maintenance of sanitary sewer grinder pumps is the responsibility of the
property owner, unless a residential property owner applies for and enters into
a grinder pump service agreement with the Authority subject to compliance
with the Authority’s current grinder pump policy. The Authority shall not
maintain nonresidential grinder pumps or other commercial pump stations
unless it is deemed to be in the best interest of the Authority.
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(b) If a residential grinder pump service agreement is entered into, an annual
grinder pump maintenance charge of $350.00 shall be paid for each separate
connection to a grinder pump. The payment for this charge will be prorated in
equal amounts in the customers’ utility service charge billing.

(c) Existing grinder pump service agreements, contracts, or grandfathered grinder
pump maintenance agreements between the property owner and the Authority
are not transferable or assignable by the property owner and automatically
terminate upon transfer of title or ownership of the property.

Retail service rates charge. The wastewater service charge shall be based on usage

from a metered water source where available. For wastewater service on an unmetered
water source a meter size equivalent shall be used, based upon an estimated charge.
Wastewater service charges shall be as follows:

(a) Metered water source.

Charge for all collection and treatment of wastewater

(1)  Fixed Charge- Each customer bill shall include a Eixed-Charge fixed
charge based upon the size of the meter serving the customer. The Fixed

Charge fixed charge for each billing cycle shall be calculated based on
the fixed charge chart below. This Fixed-Charge fixed charge is for
expenses associated with operating and maintaining the wastewater
collection system.
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Water Monthly
Meter Size Fixed Charge
5/8” $2.00
3/4” $3.00
1” $5.01
1-1/2” $10.01
2> $16.01
3 $32.02
4” $50.03
6” $100.06
8 $160.10
10”7 $230.14
(2) Volumetric Charge- The wastewater service charge shall be based upon

a volumetric consumption (of water) charged as follows:

Volume Collection
Per 1,000 gallons of

water consumed $3.11
Per 100 cubic feet of

water consumed $2.33

Wastewater volumetric charges may be reduced by a sub-metered reading if an
irrigation sub-meter is registered with the Authority.

sSub-meter reading adjustments will only be allowed up to the consumption in
the current billing period and must be submitted by the required due date.

Unmetered water source.

Where no meter exists or where meter readings are not made available by the
water supplier to the Authority, then the following estimated charges shall be
assessed:

A etttz Qe nit Collection
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V. . Collection-
Activity, use Unit -
Monthly
Single-family residences | Each 3 14.00
Single-family mobile
Iy Each $  14.00
homes
Mobile homes in parks Each lot 3 12.42
Duplex, apartments and
P P Each 3 12.42
townhouses
Manufacturing 1,000 square feet 3 3.70
Minimum 3 18.62
Warehouses 1,000 square feet $ 2.48
Minimum 3 15.50
Restaurants Seat 3 1.65
Minimum 3 18.62
Commercial 1,000 square feet $ 6.18
Minimum 3 18.62
Churches Each 3 13.55

Commercial condensate discharged to the sanitary sewer system, when approved by
HRSD and the Authority, shall be billed annually at the current wastewater collection
metefed—lﬂetairl—semee volumetrzc rate. flih%biﬂ—shaﬂ—b%based—eﬁ—a—eeﬂdeﬁsat%ve}bm&e

appfeved—bHGSA—Eﬁgmeefmg T he bzll shall be based on an estzmated condensate

volume prepared in accordance with HRSD's criteria and shall be agreed upon by
HRSD and the Authority.

Others-to-be-established-whenneeded-
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The purpose of the retail service charge is to defray all ether costs associated with
operation and maintenance, and capital improvement for of providing wastewater
collection for domestic, commercial, and industrial uses including replacement,
renewals, and extensions:, and the repayment of money borrowed to acquire or
construct the wastewater collection and transmission system.

€ B. Water charges.

1.

System facilities charge. A system facilities charge for water service to be furnished
through each new separate service connection which is to be made to a—publie the

Authority’s water main system;regardless-ef-who-may-have paidfor-the-installation-of
the-publiewater-main-to-whichthe-conneetionis—to-be-made; shall be paid by each

applicant for service prior to the installation of the water service connection, as follows:

Water Water System
Meter Size Facilities Charge
5/8” $3,219
3/4” $4,829
1” $8,048
1-1/2” $16,095
2” $25,752
3” $56,333
4 $96,570
6” $217,283
& $257,520
107 $370,185

(a) The system facilities charge for compound meters shall be based on the largest
meter size.

(b) The system facilities charge for a designated fire protection connection shall be
based on the connection size rather than the meter size.

(c) A meter installation charge of 350, plus the meter cost if the meter is provided
by the Authority, shall be paid by each applicant for each new service
connection and meter installation prior to the connection being made.

(d) Additional system facility charges shall apply for additions to existing
Structures requiring an increase in meter size. The additional charge shall
consist of the incremental increase from the original meter size to the new meter
size. No credit shall be granted for a decrease in meter size.

(e) System Facilities Charge Exemption. Any lots created after August 10, 2004,
which are to be served by an Independent Water System, shall be exempt from
the Water System Facilities Charge.
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The purpose of this the system facilities charge is to defray in part the cost of
providing major supply, transmission main, booster pumping, and-distribution
storage faeilities tanks, and distribution system. The charge shall be paid prior to the
issuance of a plumbing permit from Building Safety and Permits.

Loecal facilities—charge Water service connection fee. A localfacilities—charge water
service connection fee of $1,436 for each separate connection to an-existing-water main
the Authorzly s water system shall be pa1d by each apphcant %edesrres%e%ee&rewa%er

he upon

apphcatlon for service, and przor to the issuance of a plumblng permit by Building

Safely and Permits and makmg the connectzon—pfewded,—hewever,—m—aﬂlyhmstaﬂee

If the service connection is required by the Authority, the water service connection fee
shall be paid and the Authority shall provide the service connection. Exceptions are
as follows:

a. If the service connection is not required by the Authority, the service connection
fee shall be waived and the applicant shall be required to make the connection at
their own expense.

b. If a service connection previously installed by a developer exists to the applicant’s
property, the service connection fee is waived.

c. Non-Residential properties are exempt from the service connection fee;, however,
the applicant must make the connection at their own expense.

The purpose of thls charge 1s to defray in part the cost of m&ta}h&g—mams—va%ves—aﬂd

a—p}&mbmg—perm%frem—Bm}dmg%afety—aﬂd—Perm&s mstallmg water service

connections where applicable.
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43. Retail service charge. Water The water service charge shall be based upen—a

commeodity—chargefor-all-consumption on usage from a metered water source, as

follows:

(a)

Fixed Charge-Each customer bill shall include a Fixed-Chargefixed charge
based upon the size of the meter serving the customer. The Fixed-Charge fixed
charge for each billing cycle shall be calculated based on the fixed charge chart
below. This FEixed—Charge fixed charge is for expenses associated with
operating and maintaining the water distribution system.

Water Monthly
Meter Size Fixed Charge

5/8” $5.23

3/4” $7.84

1” $13.06

1-1/2” $26.13

2” $41.81

3” $91.45

4 $156.77

6” $352.74

8 $418.07

107 $600.97

(b) Volumetric Charge - Water service shall be based upon a eemmedity volumetric
consumption charge for-all-consumption, as follows:
Single-Family Residential
Tier 1 Tier 2 Tier 3 Tier 4
Monthly Use: Monthly Use: Monthly Use: Monthly Use:
0-4,000 gallons 4,001-8,000 gallons 8,001-12,000 gallons 12,001+ gallons
Rate Per 1,000 Gallons
$3.62 | $6.58 | $13.16 | $20.40
Multi-Family Residential and Non-Residential
All Meter Sizes All Use
Rate Per 1,000 Gallons $5.72
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The purpose of the retail service charge is to defray all costs associated with operation and
maintenance, and capital improvement for of providing water serviee ftreatment ,

transmission, and dlstrtbutlon for domestic, commercial, and 1ndustr1al uses and for
ﬁreﬁghtmg purposes, i : ment-of-mone vee :

extenﬁens—tncludlng replacement renewals, and extenszons, and the repayment of money
borrowed to acquire or construct the water treatment, transmission, and distribution system.

Independent Water Systems Connection Fee. Fhe-developer—of-anyIndependent—-Water

Apfﬂ%é—l@l—l—shaﬂ—remam—a%—GGG—per—le{— T he developer of any suba’lvzszon that requires

an Independent Water System to comply with the County Subdivision Ordinance, shall be
required to pay to the Authority a connection fee as follows:

1 An independent water system approved by the County and the Authority prior to April
26, 2011, shall pay a fee of 84,000 per lot or residential unit. Payment shall be made
prior to final approval of a subdivision plat.

2. An independent water system approved by the County and the Authority after April 26,
2011, shall pay a fee of $8,000 per lot or residential unit. Payment shall be made prior
to the acceptance by the Authority of the independent water production and treatment

facility.

The monies collected shall be placed in a dedicated account; the proceeds and investment
returns will be used to offset the costs of operating the Independent Water Systems created
after August 10, 2004. Should it become financially practical for the JESA Authority to connect
an Independent Water System constructed under these provisions to the ¥SSA Authority
Central Water System and all necessary land use approvals are obtained from the County, then
the monies deposited in the account for such system shall be used to offset the costs of
constructing the infrastructure to connect the two water systems. Any balance of the funds will
remain in the JESA Authority account and will be used to offset the operating deficits of the
Independent Water System created after August 10, 2004.
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Billing and account charges. Fhe Where certain conditions are met, the following charges

shall be assessed for any customer billed by the Authority.

1.

Account charge. An account charge of $10-00+($20.00 i#fthe-meteris—read) shall be
paid by each applicant fer—eeﬂtn%ufng—seMeHLhether for a new account or for a

transfer of account, for water and/or wastewater service.

The purpose of this charge is to defray the cost incurred in clerical and
bookkeeping activities, the turning on of services, and/or meter reading required
for each new account or transfer of account.

Transaction charge for late payment. A transaction charge for late payment of 1.5%
will be assessed on the balance due once the bill is delinquent and then every 30 days
thereafter. The late charge will be added to a bill in the event the bill is not paid within
twenty-one (21) days following the date thereof.

The purpose of this charge is to defray the cost associated with the rebilling of
accounts not paid on a prompt basis.

Interest charge for late payments with a lien. An interest charge for late payment of 8
percent simple interest on the principal (delinquent amount) due, shall be added to any
account when a lien has been placed upon real estate. Such lien on any real estate may
be discharged by the payment to the Authority of the total lien amount, penalty, and
the interest which has accrued to the date of the payment.

Restoration of service charge. Where service has been terminated en-aeccountofthe

due to nonpayment of any b111 a restoration of service charge of $30. OO shall be paid.

The purpose of this charge is to defray the expenses of terminating and restoring
service, including clerical and bookkeeping activities.

Meter test depeosit fee. A test of a water meter shall be done at the request of a water

customer upon payment of a meter test elepesrt—as—éeﬁned—m—Seet}en—l—} fee H-the

b&h—ng— The depesrt meter test fee shall be determmed by meter size, as follows
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Meter size Deposit Meter test fee
5/8" to 1" $75
Greater than 1" $100

When the meter is found to have registered three percent or greater increase between
the meter reading and calibrated testing device, the customer shall receive a refund of
the overcharge as a credit against future charges for the period that the meter was in

use, but not to exceed six months. In addition, the fee remitted with the application for
test shall be refunded in full.

No refund of the fee shall be made when the meter registration is less than three percent
between the meter reading and calibrated testing device.

76. Temporary water service charge. 1$1 i S i
'y SCIvi hall pay n application, for the cstimated costs of installing

to-pest-a—depeosit-as-deseribed-in-Seetion-6- An applicant for temporary service shall
pay, upon application, for the estimated costs of installing, replacing, and removing
the infrastructure which is required to furnish such services, plus an allowance of 33
percent for overhead. Any difference between the estimated costs and the actual costs
shall either be billed or refunded to the applicant. All applicable usage charges and
penalties shall apply. A temporary service shall not exceed 6 months.

In the event the temporary service becomes a permanent connection, the cost of
facilities installed with moneys advanced by the applicant, which are used in providing
permanent service to such applicant, shall be credited to such applicant when service
connection fees are remitted for the permanent service connection.

The purpose of this charge is to cover the cost of installing, replacing, and removing
temporary services for the benefit of the applicant.
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8 7.  Fire connection detector check meter charge. Fire connection detector check meters
shall be read and billed at least annually or on a more frequent basis, as determined by
the Authority. Rates governing normal water usage shall be assessed.

Fire connection detector check meters monitor non-fire flow usage from a fire
connection and there should be little or no water activity.

Multiple charges on bills. AH/n addition to charges and fees described above, bills may include
additional are—n—addition—te charges and fees assessed and owed to Newport News
Waterworks, the Hampton Roads Sanitation District, or any other private or municipal utility.

No free service. There shall be no utility service provided to any customer without the
assessment of service charges.

Plan Review Fee. The following charges shall be assessed for the appropriate plan. The
purpose of this charge is to defray cost incurred for time used to provide engineer technical
review.

DPoenment Collection
ZOCTUIaCrit O TOTIO1
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Other (NIZNA
Tt DY
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General $100
Each addit ) revi ; &
| bemissi $156
SUBDPASIONPEANREVIEW
No PublicI Reauired $75
Public Improvements
Required 5300 per plan plus $5 per lot
W P o Stat 52000
Wel Eaetlity $3.000
Each additionalrevi ;
1 benissi 0150
Document Fee
Rezonings 3150
Special Use Permits 3100
Site Plan-Administrative and Planning Commission
Reviews
-Residential Structures (multifamily) 3300 plus $5 per unit
-Nonresidential Use Structures 3300
-Mixed Use Structures $300 plus 35 per res unit
-Each additional review after 2nd re-submission 3150
Subdivision Plan Reviews
-No public utilities required 375
-Public utilities required 3300 plus 35 per lot
-Each additional review after 2nd re-submission 3150 plus 32 per lot
Water/Wastewater Facility Review
-Wastewater Pumping Station $3,500
-Well Facility $5,000
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-Each additional review after 2nd re-submission 3600
Master Plan Review
-General Review $600
-Master Plan Revision 3600
-Master Utility Plan and Modelling (initial and revision) 31000 plus 32 per lot
Conceptual Plan Review 3150
Plat Review $300
Amendment to Approved Plan
Site Plan
-Residential Structures (multifamily) 3150 plus 32 per unit
-Nonresidential Use Structures 3150
-Mixed Use Structures 8150 plus 32 per res unit
-Each additional review after 2nd re-submission 3150
Subdivision Plan
-Public utilities required 3150 plus 32 per lot
-Each additional review after 2nd re-submission 3150

JH.

kI

EJ

The purpose of this fee is to defray the expenses of plan review.

Re-tinspection Fee. There shall be an re-inspection fee of $25:60 50.00 for the third and
subsequent inspections for water and sanitary sewer service connections and fats, oils, and
grease (FOG) re-inspections. These will include, but are not limited to, water meter box
installations, water and sanitary sewer service line connections, and grinder pump installations
service agreement inspections. This charge will be paid prior to the third and/er all subsequent
inspections.

The purpose of this fee is to defray the expenses of making multiple on-site inspections to
correct previously identified deficiencies.

Sub-Meter Account Charge. An account charge of $18.00 shall be paid annually by each
customer who has established a Sub-Meter Account. The payment for this charge will be
prorated in equal amounts in the customer utility service charge billing.

The purpose of thls charge is to defray the cost incurred in clerical and bookkeeplng
activities. 0 h_meate 0N rm Ny o h roadine andm .

Inspection Fee for Water and Sanitary Sewer Lines Mains. There shall be a fee for the

inspection of publie-water-and-sewer-installations water and sanitary sewer infrastructure to
be dedlcated or turned over o the Authorzly upon completton Sﬁeh—fe%shalcl—b%%q—per—fee{

ﬁh&g—aﬂ—aﬁpheaﬁeﬁ—fer—areeﬁ}ﬁea{%t&eeﬂs{ﬂ}et—T he fee shall be $4.10 per llnear foot of water

mains, sanitary sewer mains, and 6-inch laterals to be constructed. Inspection fees shall be
paid at the time of filing an application for a Certificate to Construct.
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Additional inspection fees will be required for any field modifications or plan amendments that
result in water and sanitary sewer infrastructure changes to previously inspected
infrastructure. The additional inspection fees shall be $4.10 per linear foot of mains, any size
of laterals, and water service piping requiring inspection. Additional inspection fees shall be
paid prior to the Authority providing subsequent inspections.

the-water-and-sewerlines: The purpose of this change is to defray the cost incurred by the
Authority to conduct inspection and administration on behalf of the Authority of the water
and sanitary sewer mains and laterals.

Facility Inspection Fee. There shall be a fee for the inspection of water and sanitary sewer
facilities (i.e. well facilities, storage tanks, and pump stations) to be dedicated or turned over
to the Authority upon completion. The fee shall be 1.5% of the facility construction cost as
approved by the Authority. Inspection fees shall be paid at the time of filing an application for
a Certificate to Construct.

The purpose of this charge is to defray the cost incurred by the Authority to conduct the
Authority’s inspection and construction administration on behalf of the Authority for the
water and sanitary sewer facilities.

Outdoor Water Use Fee. The following fee or fees will be assessed for any customer or builder
who installs referenced outdoor watering devices or systems.

1. Outdoor Hose Bib Fee. There shall be Outdoor Hose Bib Fee of $500-00 established
for each residential and commercial account that has an one or more outdoor hose bib
installed. This fee will be paid prior to issuance of Plumbing Permit by the County
Building Safety and Permits Division.

2. Lawn Irrigation System Fee. Where lawn irrigation systems are being connected to the
Authority’s water system, Tthere shall be a Lawn Irrigation System Fee of $1000.00
established for each residential and commercial account. as—desertbed—below: An
irrigation system connected to the Authority’s water system and supplemented by a
cistern or rainwater harvesting type system will not be exempt from this fee.

LI

A\

o

This fee will be paid to the ¥&SA Authority prior to issuance of a Lawn Irrigation Permit
by the County Building Safety and Permits Division.

The purpose of the above fees are to defray in part the cost of providing major
supply, transmission main, booster pumping and distribution storage facilities
required to meet irrigation demands.
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M. Required deposit. At the discretion of the Authority deposits may be required in the following

circumstances.

1. The applicant is a tenant and the owner does not execute an application for service and
contract.

2. The applicant has previously had service terminated for nonpayment or had been
assessed a transaction charge for late payment three times during the last 24 months
of prior service.

3. The applicant currently has a utility bill that is past due.

4. The applicant desires temporary service for any purpose other than at a construction
site.

5. Service is terminated and the customer requests that the service be reinstated.

If the Authority holds a deposit of a customer who has service terminated as a result of
nonpayment, the deposit will not be applied to the outstanding balance if the customer desires
service to be reinstated. In addition, a second deposit will be required before service is
reinstated under the provisions of these Regulations The Authority will hold no more than two
deposits at any given time for the same customer account.

N. Returned payment charge. A charge of thirty dollars (330.00) plus any applicable bank or
other charges incurred by the Authority as a result of the returned payment shall be assessed
for any payment of a utility bill that is returned for insufficient or uncollected funds, or drawn
on a closed or nonexistent account. If such payment was presented in order to avoid
termination of service for nonpayment of a utility bill, or to have service restored after such
termination, utility service shall be terminated and this charge, as well as all others due and
payable, shall be submitted in cash, cashier's check, certified check, or money order before
utility service is restored.

Sectl7RatePolicySchedule
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NEW SECTION OLD SECTION(S)
1-General Regulations 31-General Regulations
Revisions:

Added items A. Introduction, B. Validity and C. Design & Construction Specifications and Incorporation by Reference

2-Definitions

1-Definitions

3-Connection Required

2-Connection Required

Revisions:

Distance for connection required changed from 1,000 feet (300 feet for residential) to 55 feet for all.

4-Contracts

3-Application for Service and Contract, 5-Contracts

5-Service Connections

8-Service Connections, 12-Separate Service Connection; Multiple Units, 22-Temporary Service

Revisions:

Added items F. Authority responsibility-Water System, G. Authority responsibility-Wastewater System and H. Disconnection

6-Meters and Meter Installation

10-Meters and Meter Installation

Revisions:

Added item |. Sub-Meters

Rate changes:

Item H. Meter Tampering: Penalty increased to $500

7-Utility Bill

13-Utility Bill, 28-Swimming Pools

8-Termination of Utility Service

15-Termination of Utility Service, 17-Restoration of Utility Service

9-Use of Wastewater Facilities

19-Use of Wastewater Facilities

Revisions:

Added item F. Access to wastewater system cleanouts required

10-Private Fire Protection Systems;
Fire Hydrants

21-Private Fire Protection Systems; Public Fire Hydrants

Rate changes:

Items A.6. and B.5.: Language added making each day of unauthorized use of a fire protection system or fire hydrant a separate occurrence
subject to $S500 penalty

Item B.3.b.1.: $50 of hydrant deposit made non-refundable to cover administration and inspection costs

11-Responsibility for Property of
Customer

23-Responsibility for Property of Customer

12-Damage to Authority Property

24-Damage to Authority Property, 25-Ground Wire Attachments

13-Access to Property

26-Access to Premises

Revisions:

Added language in item D. on testing access

14-Interruptions in Water Supply

27-Interruptions in Water Supply

15-Extension and Expansion of
Authority Infrastructure

29-Extension and Expansion of Authority Facilities

Revisions:

Added language in new first paragraph stating process applies inside PSA and any extensions and expansions outside the PSA must follow the
requirements of Section 15.

16-Rules and Regulations
Incorporated by Reference

NA

Revisions:

Lists Old Sections revised into policy documents and incorporated by reference into the Regulations:

e  0Old Section 30 (Cross-connection and Backflow Prevention Control)

e  Old Section 33 (Water Conservation and Drought Management Plan)

e Old Section 34 (Withdrawal Impact Mitigation Plan)

Lists policies incorporated by reference into the Regulations:

e  Fats, Oils and Grease Program




e  Grinder Pump Policy

o |leak Adjustment Policy

e  Sub-meter Policy

17-General Rate Policy and Rate
Schedule

32-General Rate Policy and Utility Rate Schedule

Revisions:

Added language in Item A.2.a-c. Wastewater service connection fee, clarifying service connection fee (formerly Local Facilities Charge)
payment responsibility and exceptions

Added language in Item B.2.a-c. Water service connection fee, clarifying service connection fee (formerly Local Facilities Charge) payment
responsibility and exceptions

Item E. 5. Billing and account charges, Meter test fee, contains text relocated from Old Section 11 (Meter Tests; Adjustment of Bill)

Item N. Required deposit, contains text relocated from Old Section 6 (Deposit)

Rate changes:

Item A.4.(b)-Wastewater retail service rates for unmetered water source converted from quarterly to monthly to match current bill cycle,
deleted rates not currently used

Added Item B.1.(c) $50 meter installation fee to cover labor and equipment costs

Item D.1. Billing and account charges, Account charge, Increased from $10 to $20 to cover current administrative and operational costs
associated with establishing a new account.

Item D. 6. Billing and account charges, Temporary service charge, Overhead percentage increased from 25 percent to 33 percent to reflect
current administrative and operational costs associated with establishing temporary service.

Item G. Plan Review Fee, Fees updated to reflect current labor costs for plan review

Item H. Re-inspection Fee, Fee increased from $25 to $50 to reflect current administrative and operational costs associated with re-inspections

Item J. Inspection Fee for Water and Sanitary Sewer Mains, Fee increased from $2.87 to $4.10 per linear foot to reflect current administrative
and operational costs associated with inspections

Item K. Facility Inspection Fee, Inspection fee of 1.5 percent of facility construction cost added to reflect current administrative and operationa
costs associated with facility inspections

Item L. Outdoor Water Use Fee, Simplified and standardized fee

Item N. Returned payment charge, text relocated from Old Section 13 (Utility Bill) and fee increased from $20 to $30 to reflect current fees
incurred by the Authority

Old Sections Deleted

Deleted because not used, outdated,

e Old Section 4-Low Income Payment Plan

or redundant and handled elsewhere[J

Old Section 7-Notices

in the Regulations or applicable law:

e Old Section 9-Building Sewer; Water Service Pipe

e  Old Section14-Customer Dispute with Utility Bill

e  Old Section 16-Utility Service Termination Procedure

e Old Section 18-Computation of Time

e 0ld Section 20-Delinquent Accounts; Actions at Law
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SECTION 40 6. METERS AND METER INSTALLATION

H.  Meter Tampering. Should the Authority determine that a customer has tampered with the meter

or its connections, then the customer shall be subject to a penalty of 3500 per occurrence. Each
day a violation is committed or permitted to continue, shall constitute a separate occurrence.
Payment will be made immediately and prior to re-installment of service. Failure to pay the
penalty within five business days may result in the suspension of meter installations to all other
accounts in the customer's name until the penalty is paid. Payment of the penalty does not
preclude the Authority from seeking additional legal remedies when deemed necessary.

SECTION 2+ /0. PRIVATE FIRE PROTECTION SYSTEMS; PUBHIC FIRE HYDRANTS

A. Private Fire Protection Systems

6. Violation. Water supplied through a private fire service connection shall be used solely
for the extinguishment of fires and, upon approval by the Authority, for fire-dri testing
of the fire protection system. If a customer makes unauthorized or unapproved uses of
the fire protection system, for any reason other than fire suppression, a $166-06 $500
penalty shall be imposed upon the customer per occurrence. Each day a violation is
committed or permitted to continue, shall constitute a separate occurrence. Fhepenalty
wil-nerease-by-$100-00foreach-additional-oceurrenee- If the penalty is not paid
wmmediately within five business days to the Authority upon discovery of the violation,
all Y-u tility service to the customer shall be terminated until such time that the penalty
has been paid.

Furthermore, if it is discovered that the fire protection system has in any way been
intentionally adjusted or tampered with, or if any unapproved connection has been
made to the system that provides the customer with an unauthorized supply of water,
then a $300-060 8500 penalty shall be imposed per occurrence. Each day a violation is
committed or permitted to continue, shall constitute a separate occurrence. Fhepenalty
witlinerease-by-$100-00-for eachadditional- oeeurrenee: In addition, the customer shall
also remit to the Authority the amount of the retail water charges for the estimated
unauthorized water usage. If the penalty and charges are not paid immediately within
five business days to the Authority upon discovery of the violation, all Butility service
to the customer shall be terminated until such time that the amount due has been paid.

B. Publie-Fire Hydrants.

3. Restrictions on use.
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Authority-furnished hydrant meters

65.

b.

1.

User shall pay a deposit, fifty dollars (350) of which is non-refundable,
and receive a written permit issued by the ¥ESA Authority Customer
Service—seetion prior to receiving a FSSA hydrant meter. Meters
provided by the JESA Authority will be issued on a first come, first

serve basis. Lpon tssuance ol permit. customer will be directed to the

JESAwarehouseforpickup-of-hydrant-meter-deviee- The device will
have an official J&SA Authority placard attached to provide high

visibility and proof of user authorization for use. This placard may only
be removed by aFCSSA an Authority employee. Tampering/removal of
the placard by user may result in confiscation of device; and possible
future loss of hydrant meter privileges. Deposit fees are as follows:

3-inch hydrant meter - $1,700
5/8 x 3/4 inch hydrant meter - $750
(350 of deposit is non-refundable)

Unauthorized use. If a publie fire hydrant is discovered to have been used for any

purpose other than fire suppression without prior approval by the Authority, a $500
penalty per occurrence shall be assessed against the violator, and legal action may be
sought against such unauthorized user in accordance with Seetton—3+—of these
Regulations. Each day a violation is committed or permitted to continue, shall

constitute a separate occurrence. ln—addition;—a—$1+00-00—penaltyshall-beassessed
apainst the violator. The penalty will inercase by S100.00 for cach additional
oceurrenee: The penalty shall be paid immediately within five business days or all
utility service received by the violator or the employer that ke they represents shall be
terminated until such time as the penalty is paid.

SECTION 32 /7. GENERAL RATE POLICY AND RATE SCHEDULE

BA.

Wastewater charges.

34.

Retail service rates charge.

(b)

Unmetered water source.

Where no meter exists or where meter readings are not made available by the
water supplier to the Authority, then the following estimated charges shall be
assessed:
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Meotels-and-hotels——————————————— Reem—————————— 1855
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Warchonceg NMecf 745
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Ainimim 46-50
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Minimum 64.25
Restaurants Seat 4935
Minimum 3385
Commereial Msf 1855
Churehes E’ach - 40:65
Eaundromats Sfe 40:65
.. . Collection-
Activity, use Unit W
Single-family residences | Each $ 14.00
Single family mobile | ) _—
Mobile homes in parks Each lot $ 12.42
Duplex, apartments and | s 124
Manufacturing 1,000 square feet $ 3.70
Minimum $ 18.62
Warehouses 1,000 square feet $ 2.48
Minimum $ 15.50
Restaurants Seat $ 1.65
Minimum $ 18.62
Commercial 1,000 square feet 3 6.18
Minimum $ 18.62
Churches Each $ 13.55

€ B. Water charges.

1. System facilities charge.

(c) A meter installation charge of 350, plus the meter cost if the meter is provided by
the Authority, shall be paid by each applicant for each new service connection and
meter installation prior to the connection being made.

ED. Billing and account charges.
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1. Account charge. An account charge of $1+0-00($20-00-ifthe-meteris+ead) $20.00 shall
be paid by each applicant fer-eentinuingservice,whether for a new account or for a

transfer of account, for water and/or wastewater service.

76. Temporarv wa{ef service charge U&der—eh%piceﬁae&s—e{lSeeﬁeﬂ—Z—Q—&n—appl&eaﬂt—fef

to-post-a-deposit-as-deseribed-in-Seetion6- An applicant for temporary service shall
pay, upon application, for the estimated costs of installing, replacing, and removing
the infrastructure which is required to furnish such services, plus an allowance of 33
percent for overhead. Any difference between the estimated costs and the actual costs
shall either be billed or refunded to the applicant. All applicable usage charges and
penalties shall apply. A temporary service shall not exceed 6 months.

1G. Plan Review Fee. The following charges shall be assessed for the appropriate plan. The
purpose of this charge is to defray cost incurred for time used to provide engineer technical
review.

8 qerac ar lecg <100
atCITSOT 105y DTUY
1O secres
T acros
Geners 1 <900
Goncrar DZIY
Other (NIZNA
TtrCr DY
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General $100
Each addit ) revi ; &
| bemissi $156
SUBDPASIONPEANREVIEW
No-PublicI Reguired $75
Public Improvements
Required——————————————$300 perplanplus $5perdot
. . ’
o1l pHg ,
Each addit ) revi ;
| benissi §156
Document Fee
Rezonings $150
Special Use Permits $100
Site Plan-Administrative and Planning Commission Reviews
-Residential Structures (multifamily) $300 plus 35 per unit
-Nonresidential Use Structures $300
-Mixed Use Structures 3300 plus 35 per res unit
-Each additional review after 2nd re-submission $150
Subdivision Plan Reviews
-No public utilities required 875
-Public utilities required $300 plus 35 per lot
-Each additional review after 2nd re-submission $150 plus 32 per lot
Water/Wastewater Facility Review
-Wastewater Pumping Station 33,500
-Well Facility 35,000
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-Each additional review after 2nd re-submission $600
Master Plan Review
-General Review $600
-Master Plan Revision $600
-Master Utility Plan and Modelling (initial and revision) $1000 plus $2 per lot
Conceptual Plan Review $150
Plat Review $300
Amendment to Approved Plan
Site Plan
-Residential Structures (multifamily) 8150 plus 32 per unit
-Nonresidential Use Structures $150
-Mixed Use Structures 3150 plus 32 per res unit
-Each additional review after 2nd re-submission $150
Subdivision Plan
-Public utilities required $150 plus 32 per lot
-Each additional review after 2nd re-submission $150

§ H

Re-tinspection Fee. There shall be an re-inspection fee of $25:00 50.00 for the third and

subsequent inspections for water and sanitary sewer service connections and fats, oils, and grease
(FOG) re-inspections.

EJ

ML.

Inspection Fee for Water and Sanitary Sewer Lines Mains. There shall be a fee for the

inspection of publie-water-and-sewer-installations water and sanitary sewer infrastructure to
be dedlcated or turned over to the Authorlly upon completton Sﬁeh—fe%shaH—b%Q—Sq—per—fee’e

ﬁkﬂg—aﬂ—&ppheaﬁeﬂ—fer—a—e%&ﬁea%%te—eeﬁs%met—T he fee shall be $4.1 0 per llnear foot of water

mains, sanitary sewer mains, and 6-inch laterals to be constructed. Inspection fees shall be
paid at the time of filing an application for a Certificate to Construct.

Additional inspection fees will be required for any field modifications or plan amendments that
result in water and sanitary sewer infrastructure changes to previously inspected
infrastructure. The additional inspection fees shall be $4.10 per linear foot of mains, any size
of laterals, and water service piping requiring inspection. Additional inspection fees shall be
paid prior to the Authority providing subsequent inspections.

Facility Inspection Fee. There shall be a fee for the inspection of water and sanitary sewer
facilities (i.e. well facilities, storage tanks, and pump stations) to be dedicated or turned over
to the Authority upon completion. The fee shall be 1.5% of the facility construction cost as
approved by the Authority. Inspection fees shall be paid at the time of filing an application for
a Certificate to Construct.

Outdoor Water Use Fee. The following fee or fees will be assessed for any customer or builder
who installs referenced outdoor watering devices or systems.
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1. Outdoor Hose Bib Fee. There shall be Outdoor Hose Bib Fee of $500-00 established
for each residential and commercial account that has one or more an outdoor hose bib
installed. This fee will be paid prior to issuance of Plumbing Permit by the County

Code-Compliance-Office Building Permits and Safety Division.

2. Lawn Irrigation System Fee. Where lawn irrigation systems are being connected to
the Authority’s water system, Tthere shall be a Lawn Irrigation System Fee of $1000.00
established for each residential and commercial account. as—deseribed—below: An
irrigation system connected to the Authority’s water system and supplemented by a
cistern or rainwater harvesting type system will not be exempt from this fee.

Returned payment charge. A charge of thirty dollars ($30.00) plus any applicable bank or
other charges incurred by the Authority as a result of the returned payment shall be assessed
for any payment of a utility bill that is returned for insufficient or uncollected funds, or drawn
on a closed or nonexistent account. If such payment was presented in order to avoid
termination of service for nonpayment of a utility bill, or to have service restored after such
termination, utility service shall be terminated and this charge, as well as all others due and
payable, shall be submitted in cash, cashier's check, certified check, or money order before
utility service is restored.




AGENDA ITEM NO. 1.1.

ITEM SUMMARY
DATE: 9/22/2020
TO: The Board of Directors
FROM: M. Douglas Powell, General Manager

SUBJECT: BOD Dashboard

ATTACHMENTS:
Description Type
o Exhibit Exhibit
REVIEWERS:
Department Reviewer Action Date

Board Secretary Fellows, Teresa Approved 9/18/2020 - 2:27 PM



FY20 Financial Results

Revenue Budget Actual Over (Short)
Water Service Charge | $9.20M | $9.78M S580K
Water Fixed Charge |$1.298M|S$1.385M S87K
Water Tap Fees S1.75M | S1.2M (S550K)

Sewer Service Charge | $5.17M | S5.3M S130K
Sewer Fixed Charge S733K | S739K S6K
Sewer Tap Fees S1.41M | $962K (S448K)




Water Service Revenue
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Water Tap Fees
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Sewer Tap Fees
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$1.41M budget



Million Gallons

Monthly Water Production
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Total Commercial Consumption

36,000,000

34,000,000

32,000,000

30,000,000

28,000,000

26,000,000

24,000,000

22,000,000

20,000,000

Commercial Account Consumption

26,049,519

Feb

28,821,419

March

29,459,490

24,725,931

22,330,959

April May June

mm Total Gallons ——Average

33,454,116

July

32,471,809

August

100,000
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90,000
85,000
80,000
75,000
70,000
65,000
60,000
55,000

50,000

Average Commercial Consumption



Total Residential Consumption
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June July

mmTotal Gallons —Average
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Number of Customers

16

Delinquent Commercial Accounts

$76,857 $75,762
$58,922

Over $500 and Over 90 Days

$81,494

mm # of Customers

$101,948

—Past Due Ss

$104,024
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Delinquent Amount



Number of Customers
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$143,506

$146,415

Delinquent Residential Accounts
Over $300 and Over 90 Days

$164,080
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—Past Due Ss
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Call Volume
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AGENDA ITEM NO. J.1.

ITEM SUMMARY
DATE: 9/22/2020
TO: The Board of Directors
FROM: Teresa J. Fellows, Deputy Secretary

SUBJECT: Adjourn until 4 p.m. on October 27, 2020 for the Regular Meeting

REVIEWERS:
Department Reviewer Action Date
Board Secretary Fellows, Teresa Approved 9/15/2020 - 3:55 PM
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