
A G E N D A
JAMES CITY SERVICE AUTHORITY BOARD OF DIRECTORS 

REGULAR MEETING
County Government Center Board Room 

101 Mounts Bay Road, Williamsburg, VA 23185
October 12, 2021 

5:00 PM

A. CALL TO ORDER

B. ROLL CALL

C. PRESENTATIONS

D. PUBLIC COMMENT

E. CONSENT CALENDAR

1. Minutes Adoption

F. PUBLIC HEARING(S)

G. BOARD CONSIDERATION(S)

1. Contract Award  Grinder Pump Maintenance Services  $203,798

2. Contract Award  Fire Hydrant Inspections and Maintenance Services  $119,340

3. CLOSED SESSION ITEM  Discussion and consideration of the disposition of publicly held
real property located at 141 Point O’ Woods, where discussion in an open meeting would
adversely affect the bargaining position or negotiating strategy of the JCSA pursuant to Virginia
Code § 2.23711(A)(3); and consultation with legal counsel retained by the JCSA regarding
specific legal matters requiring the provision of legal advice by such counsel, including the
spillway for Mirror Lake Dam, pursuant to Virginia Code § 2.23711(A)(8)

H. BOARD REQUESTS AND DIRECTIVES

I. GENERAL MANAGER'S UPDATE

1. October 2021 Dashboard Report

J. ADJOURNMENT

1. Adjourn until 5 p.m. on November 9, 2021 for the Regular Meeting



AGENDA ITEM NO. E.1.

ITEM SUMMARY

DATE: 10/12/2021 

TO: The Board of Directors 

FROM: Teresa J. Fellows, Deputy Secretary

SUBJECT: Minutes Adoption

ATTACHMENTS:

Description Type

Sept. 14, 2021 Regular Meeting Minutes

REVIEWERS:

Department Reviewer Action Date

Board Secretary Fellows, Teresa Approved 10/4/2021  9:57 AM



M I N U T E S
JAMES CITY SERVICE AUTHORITY BOARD OF DIRECTORS

REGULAR MEETING
County Government Center Board Room

101 Mounts Bay Road, Williamsburg, VA 23185
September 14, 2021

5:00 PM

A. CALL TO ORDER

B. ROLL CALL

P. Sue Sadler, Stonehouse District
James O. Icenhour, Jr., Jamestown District  via phone
Michael J. Hipple, Powhatan District
John J. McGlennon, Vice Chairman, Roberts District
Ruth M. Larson, Chairman, Berkeley District

Scott A. Stevens, Secretary to the Board
Adam R. Kinsman, County Attorney
M. Douglas Powell, General Manager

A motion to Approve Mr. Icenhour to participate electronically was made by John
McGlennon, the motion result was Passed.
AYES: 4   NAYS: 0   ABSTAIN: 0   ABSENT:1
Ayes: Hipple, Larson, McGlennon, Sadler
Absent: Icenhour Jr.

C. PRESENTATIONS

None.

D. PUBLIC COMMENT

None. 

E. CONSENT CALENDAR

1. Minutes Adoption

A motion to Approve was made by Ruth Larson, the motion result was Passed.
AYES: 5  NAYS: 0  ABSTAIN: 0  ABSENT: 0
Ayes: Hipple, Icenhour Jr, Larson, McGlennon, Sadler

The minutes Approved for Adoption included the following minutes:

July 13, 2021, Regular Meeting



M I N U T E S
JAMES CITY SERVICE AUTHORITY BOARD OF DIRECTORS

REGULAR MEETING
County Government Center Board Room

101 Mounts Bay Road, Williamsburg, VA 23185
September 14, 2021

5:00 PM

A. CALL TO ORDER

B. ROLL CALL

P. Sue Sadler, Stonehouse District
James O. Icenhour, Jr., Jamestown District  via phone
Michael J. Hipple, Powhatan District
John J. McGlennon, Vice Chairman, Roberts District
Ruth M. Larson, Chairman, Berkeley District

Scott A. Stevens, Secretary to the Board
Adam R. Kinsman, County Attorney
M. Douglas Powell, General Manager

A motion to Approve Mr. Icenhour to participate electronically was made by John
McGlennon, the motion result was Passed.
AYES: 4   NAYS: 0   ABSTAIN: 0   ABSENT:1
Ayes: Hipple, Larson, McGlennon, Sadler
Absent: Icenhour Jr.

C. PRESENTATIONS

None.

D. PUBLIC COMMENT

None. 

E. CONSENT CALENDAR

1. Minutes Adoption

A motion to Approve was made by Ruth Larson, the motion result was Passed.
AYES: 5  NAYS: 0  ABSTAIN: 0  ABSENT: 0
Ayes: Hipple, Icenhour Jr, Larson, McGlennon, Sadler

The minutes Approved for Adoption included the following minutes:

July 13, 2021, Regular Meeting

F. PUBLIC HEARING(S)

None.

G. BOARD CONSIDERATION(S)

None.

H. BOARD REQUESTS AND DIRECTIVES

None.

I. GENERAL MANAGER'S UPDATE

1. September 2021 Dashboard Report

Mr. Powell discussed the status of the CARES Act funding and usage. Mr. Powell mentioned
James City Service Authority (JCSA) received $316,000 in CARES Act funding to provide
assistance to customers who were in arrears with their utility bills. Mr. Powell noted customers
must provide evidence validating delinquency due to COVID19 pandemic hardship. Mr.
Powell further noted the funds must be obligated by October 31, 2021, with approximately
$180,000 awarded to date and approximately $130,000 in remaining available funds. Mr.
Powell stated earlier this year delinquent customers received a door tag to inform them of
available funding. Mr. Powell added a letter was sent out last month to delinquent customers to
notify them of arrears and funding assistance. Mr. Powell noted text messages were also sent
out to the delinquent customers earlier this month as a followup to the letter. Mr. Powell
further noted notifications on the utility bills advising of the available funding assistance. Mr.
Powell mentioned starting next week, delinquent customers would receive another door tag,
with approximately 1,000 door tags being distributed with information on funding availability
and the deadline. Mr. Powell added the funding program was now available to businesses as
opposed to just residential customers. Mr. Powell commented that hopefully by implementing
these changes it would allow further utilization of the funds.

Mr. McGlennon inquired if the methods being used to notify delinquent customers had been
effective.

Mr. Powell confirmed yes, adding there had been an increase since the letters and text
messages were sent. Mr. Powell noted in the past month on average approximately $2,000 in
funds were being utilized per day.

Mr. McGlennon expressed his concern of educating delinquent customers to make them
aware that this funding was to help assist and was not required to be paid back. Mr.
McGlennon added it helped the County as well, so JCSA does not lose the revenue.

Mr. Hipple asked how many delinquent customers there were.

Mr. Powell noted the definition of delinquency varied depending on the subject matter. Mr.
Powell further noted with respect to the CARES Act funding, the County currently had
approximately 1,000 customers who were delinquent and that figure included the total



M I N U T E S
JAMES CITY SERVICE AUTHORITY BOARD OF DIRECTORS

REGULAR MEETING
County Government Center Board Room

101 Mounts Bay Road, Williamsburg, VA 23185
September 14, 2021

5:00 PM

A. CALL TO ORDER

B. ROLL CALL

P. Sue Sadler, Stonehouse District
James O. Icenhour, Jr., Jamestown District  via phone
Michael J. Hipple, Powhatan District
John J. McGlennon, Vice Chairman, Roberts District
Ruth M. Larson, Chairman, Berkeley District

Scott A. Stevens, Secretary to the Board
Adam R. Kinsman, County Attorney
M. Douglas Powell, General Manager

A motion to Approve Mr. Icenhour to participate electronically was made by John
McGlennon, the motion result was Passed.
AYES: 4   NAYS: 0   ABSTAIN: 0   ABSENT:1
Ayes: Hipple, Larson, McGlennon, Sadler
Absent: Icenhour Jr.

C. PRESENTATIONS

None.

D. PUBLIC COMMENT

None. 

E. CONSENT CALENDAR

1. Minutes Adoption

A motion to Approve was made by Ruth Larson, the motion result was Passed.
AYES: 5  NAYS: 0  ABSTAIN: 0  ABSENT: 0
Ayes: Hipple, Icenhour Jr, Larson, McGlennon, Sadler

The minutes Approved for Adoption included the following minutes:

July 13, 2021, Regular Meeting

F. PUBLIC HEARING(S)

None.

G. BOARD CONSIDERATION(S)

None.

H. BOARD REQUESTS AND DIRECTIVES

None.

I. GENERAL MANAGER'S UPDATE

1. September 2021 Dashboard Report

Mr. Powell discussed the status of the CARES Act funding and usage. Mr. Powell mentioned
James City Service Authority (JCSA) received $316,000 in CARES Act funding to provide
assistance to customers who were in arrears with their utility bills. Mr. Powell noted customers
must provide evidence validating delinquency due to COVID19 pandemic hardship. Mr.
Powell further noted the funds must be obligated by October 31, 2021, with approximately
$180,000 awarded to date and approximately $130,000 in remaining available funds. Mr.
Powell stated earlier this year delinquent customers received a door tag to inform them of
available funding. Mr. Powell added a letter was sent out last month to delinquent customers to
notify them of arrears and funding assistance. Mr. Powell noted text messages were also sent
out to the delinquent customers earlier this month as a followup to the letter. Mr. Powell
further noted notifications on the utility bills advising of the available funding assistance. Mr.
Powell mentioned starting next week, delinquent customers would receive another door tag,
with approximately 1,000 door tags being distributed with information on funding availability
and the deadline. Mr. Powell added the funding program was now available to businesses as
opposed to just residential customers. Mr. Powell commented that hopefully by implementing
these changes it would allow further utilization of the funds.

Mr. McGlennon inquired if the methods being used to notify delinquent customers had been
effective.

Mr. Powell confirmed yes, adding there had been an increase since the letters and text
messages were sent. Mr. Powell noted in the past month on average approximately $2,000 in
funds were being utilized per day.

Mr. McGlennon expressed his concern of educating delinquent customers to make them
aware that this funding was to help assist and was not required to be paid back. Mr.
McGlennon added it helped the County as well, so JCSA does not lose the revenue.

Mr. Hipple asked how many delinquent customers there were.

Mr. Powell noted the definition of delinquency varied depending on the subject matter. Mr.
Powell further noted with respect to the CARES Act funding, the County currently had
approximately 1,000 customers who were delinquent and that figure included the total
receiving the second round of door tags would be distributed next week.

Mr. Hipple asked about the total dollar amount.

Mr. Powell commented he did not have the exact figure at the moment; however, he could
obtain the information.

Mr. McGlennon pointed out Mr. Powell had provided the Dashboard for this month which
included the number of delinquencies and the total amount of funding available.

Mr. Powell confirmed yes; however, the delinquency in the Dashboard was different from the
delinquency defined in the CARES Act.

Mr. McGlennon stated a 90day delinquency.

Mr. Powell commented he thought it was 60 days for the CARES Act as there were some
differences. 

J. ADJOURNMENT

1. Adjourn until 5 p.m. on October 12, 2021 for the Regular Meeting

A motion to Adjourn was made by Ruth Larson, the motion result was Passed.
AYES: 5  NAYS: 0  ABSTAIN: 0  ABSENT: 0
Ayes: Hipple, Icenhour Jr, Larson, McGlennon, Sadler

At approximately 5:04 p.m., Ms. Larson adjourned the Board of Directors.



AGENDA ITEM NO. G.1.

ITEM SUMMARY

DATE: 10/12/2021 

TO: The Board of Directors 

FROM: M. Douglas Powell, General Manager, James City Service Authority

SUBJECT: Contract Award  Grinder Pump Maintenance Services  $203,798

A Request for Proposals (RFP) for grinder pump maintenance services was publicly
advertised. 

ATTACHMENTS:

Description Type
Contract Award  Grinder Pump Maintenance Services 
$203,798 Cover Memo

Resolution Resolution

REVIEWERS:

Department Reviewer Action Date
James City Service
Authority Luton, Stephanie Approved 9/23/2021  12:27 PM

Publication Management Daniel, Martha Approved 9/23/2021  12:42 PM
Legal Review Kinsman, Adam Approved 9/23/2021  12:44 PM
Board Secretary Fellows, Teresa Approved 9/27/2021  10:05 AM
Board Secretary Rinehimer, Bradley Approved 9/28/2021  6:59 AM
Board Secretary Fellows, Teresa Approved 10/1/2021  8:09 AM



 

 

 

 M E M O R A N D U M 
 

 

DATE: October 12, 2021 

 

TO: The Board of Directors 

 

FROM: M. Douglas Powell, General Manager, James City Service Authority 

 

SUBJECT: Contract Award - Grinder Pump Maintenance Services - $203,798 
 

 

A Request for Proposals (RFP) for grinder pump maintenance services was publicly advertised. One firm 

responded to the RFP by describing its interest, qualifications, project approach, and experience in 

performing similar work. A team of staff members representing the James City Service Authority (JCSA) 

and the James City County Purchasing Division evaluated the proposal. 

 

Based on the criteria listed in the RFP (firm qualifications and personnel experience, project understanding 

and methodology, equipment, price and references), the Evaluation Committee selected Final Phase 

Installations, Inc. as the most fully qualified firm that best met the Authority’s needs as defined in the RFP. 

Final Phase Installations, Inc. has successfully provided grinder pump maintenance services to the JCSA in 

the past. 

 

A price of $203,798 was negotiated for the initial one-year contract term. Four contract renewals of one 

year each are available. Funds are available in the Authority’s Fiscal Year 2022 operating budget. 

 

Staff recommends approval of the attached resolution awarding the contract for grinder pump maintenance 

services to Final Phase Installations, Inc. for $203,798. 

 

 

 

MDP/md 

CA-GrindPmpMaint-mem 

 

Attachment 



R E S O L U T I O N 
 

 

CONTRACT AWARD - GRINDER PUMP MAINTENANCE SERVICES - $203,798 

 

 

WHEREAS, a Request for Proposals (RFP) has been publicly advertised and evaluated for grinder 

pump maintenance services; and 

 

WHEREAS, one firm submitted a proposal and Final Phase Installations, Inc. was determined to be 

the most fully qualified firm that best met James City Service Authority’s needs as 

defined in the RFP. 

 

NOW, THEREFORE, BE IT RESOLVED that the Board of Directors of the James City Service 

Authority, James City County, Virginia, hereby awards the contract for grinder pump 

maintenance services to Final Phase Installations, Inc. for $203,798. 

 

 

 

 

____________________________________ 

Ruth M. Larson  

Chairman, Board of Directors 

 

ATTEST: 

 

 

___________________________ 

Teresa J. Fellows 

Deputy Secretary to the Board 

 

 

Adopted by the Board of Directors of the James City Service Authority, James City 

County, Virginia, this 12th day of October, 2021. 

 

 

CA-GrindPmpMaint-res 

 

VOTES 

 AYE NAY ABSTAIN ABSENT 

SADLER ____ ____ ____  ____ 

ICENHOUR ____ ____ ____  ____ 

HIPPLE ____ ____ ____  ____ 

MCGLENNON ____ ____ ____  ____ 

LARSON ____ ____ ____  ____ 



AGENDA ITEM NO. G.2.

ITEM SUMMARY

DATE: 10/12/2021 

TO: The Board of Directors 

FROM: M. Douglas Powell, General Manager, James City Service Authority

SUBJECT: Contract Award  Fire Hydrant Inspections and Maintenance Services  $119,340

An Invitation for Bids for the annual inspections and maintenance of the James City Service
Authority’s approximately 2,820 fire hydrants was publicly advertised. 

ATTACHMENTS:

Description Type

Memo Cover Memo
Resolution Resolution

REVIEWERS:

Department Reviewer Action Date
James City Service
Authority Luton, Stephanie Approved 9/23/2021  12:31 PM

Publication Management Daniel, Martha Approved 9/23/2021  12:43 PM
Legal Review Kinsman, Adam Approved 9/23/2021  12:44 PM
Board Secretary Fellows, Teresa Approved 9/27/2021  10:05 AM
Board Secretary Rinehimer, Bradley Approved 9/28/2021  6:58 AM
Board Secretary Fellows, Teresa Approved 10/1/2021  8:09 AM



 

 

 

 M E M O R A N D U M 
 

 

DATE: October 12, 2021 

 

TO: The Board of Directors 

 

FROM: M. Douglas Powell, General Manager, James City Service Authority 

 

SUBJECT: Contract Award - Fire Hydrant Inspections and Maintenance Services - $119,340 

 

 

An Invitation for Bids for the annual inspections and maintenance of the James City Service Authority’s 

approximately 2,820 fire hydrants was publicly advertised. Two firms submitted bids and one was 

considered for contract award. 

 

Firm Amount 

Hydromax USA LLC $119,340 

 

Hydromax USA LLC was determined to be the lowest responsive and responsible bidder. Hydromax USA 

LLC has successfully supplied other public utilities with hydrant inspections and maintenance services and 

received satisfactory reference checks. 

 

The initial contract term is one year with four possible renewals of one year each. Funds are available in 

the Authority’s Fiscal Year 2022 operating budget. 

 

Staff recommends that the Board approve the attached resolution awarding the contract to Hydromax USA 

LLC for $119,340. 

 

 

 

MDP/md 

CA-FireHydInspMnt-mem 

 

Attachment 



R E S O L U T I O N 
 

 

CONTRACT AWARD - FIRE HYDRANT INSPECTIONS AND 

 

 

MAINTENANCE SERVICES - $119,340 

 

 

WHEREAS, an Invitation for Bids for Fire Hydrant Inspections and Maintenance was publicly 

advertised and two bids were received and one was considered for award; and 

 

WHEREAS, Hydromax USA LLC was determined to be the lowest responsive and responsible bidder. 

 

NOW, THEREFORE, BE IT RESOLVED that the Board of Directors of the James City Service 

Authority, James City County, Virginia, hereby awards the contract for Fire Hydrant 

Inspections and Maintenance to Hydromax USA LLC in the amount of $119,340. 

 

 

 

 

____________________________________ 

Ruth M. Larson  

Chairman, Board of Directors 

 

ATTEST: 

 

 

___________________________ 

Teresa J. Fellows 

Deputy Secretary to the Board 

 

 

Adopted by the Board of Directors of the James City Service Authority, James City 

County, Virginia, this 12th day of October, 2021. 

 

 

CA-FireHyInspMnt-res 

 

VOTES 

 AYE NAY ABSTAIN ABSENT 

SADLER ____ ____ ____  ____ 

ICENHOUR ____ ____ ____  ____ 

HIPPLE ____ ____ ____  ____ 

MCGLENNON ____ ____ ____  ____ 

LARSON ____ ____ ____  ____ 



AGENDA ITEM NO. G.3.

ITEM SUMMARY

DATE: 10/12/2021 

TO: The Board of Directors 

FROM: M. Douglas Powell, JCSA General Manager

SUBJECT:

CLOSED SESSION ITEM  Discussion and consideration of the disposition of
publicly held real property located at 141 Point O’ Woods, where discussion in an open
meeting would adversely affect the bargaining position or negotiating strategy of the
JCSA pursuant to Virginia Code § 2.23711(A)(3); and consultation with legal counsel
retained by the JCSA regarding specific legal matters requiring the provision of legal
advice by such counsel, including the spillway for Mirror Lake Dam, pursuant to
Virginia Code § 2.23711(A)(8)

REVIEWERS:

Department Reviewer Action Date

Board Secretary Fellows, Teresa Approved 10/13/2021  9:29 AM



AGENDA ITEM NO. I.1.

ITEM SUMMARY

DATE: 10/12/2021 

TO: The Board of Directors 

FROM: M. Douglas Powell, JCSA General Manager

SUBJECT: October 2021 Dashboard Report

ATTACHMENTS:

Description Type

October 2021 Report Staff Report

REVIEWERS:

Department Reviewer Action Date

Board Secretary Fellows, Teresa Approved 10/12/2021  9:48 AM



 $(100,000)

 $100,000

 $300,000

 $500,000

 $700,000

 $900,000

 $1,100,000

 $1,300,000

 $1,500,000

July August Sept Oct Nov Dec Jan Feb March April May June Accrual

Water Service Revenue

 FY2018 FY2019 FY2020 FY2021 FY2022

$1,686,728 $1,671,330 $1,609,493 
$2,317,168 $1,998,209 

$8,369,606 $8,675,434 $9,778,038 $9,707,443 $9,750,000 

 $400,000

 $2,400,000

 $4,400,000

 $6,400,000

 $8,400,000

 FY2018 FY2019 FY2020 FY2021 FY2022

Water Service Revenue thru Sept Actual Total (FY22 is budget)



 $(200,000)

 $(100,000)

 $-

 $100,000

 $200,000

 $300,000

 $400,000

 $500,000

 $600,000

 $700,000

July August Sept Oct Nov Dec Jan Feb March April May June Accrual

Sewer Service Revenue

 FY2018 FY2019 FY2020 FY2021 FY2022

$764,138 $942,119 $833,892 $1,066,047 $1,119,220 

$5,317,861 $5,379,531 $5,320,586 $5,547,222 $5,300,000 

 $280,000

 $1,280,000

 $2,280,000

 $3,280,000

 $4,280,000

 $5,280,000

 $6,280,000

 FY2018 FY2019 FY2020 FY2021 FY2022

Sewer Service Revenue thru Sept Actual Total (FY22 is budget)



 $-

 $50,000

 $100,000

 $150,000

 $200,000

 $250,000

 $300,000

 $350,000

July August Sept Oct Nov Dec Jan Feb March April May June

Water Tap Fees

 FY2018 FY2019 FY2020 FY2021 FY2022

$318,000 $309,300 $309,900 
$174,760 $273,268 

$1,839,336 

$1,462,940 
$1,204,200 $1,167,870 $1,200,000 

 $174,000
 $424,000
 $674,000
 $924,000

 $1,174,000
 $1,424,000
 $1,674,000
 $1,924,000

 FY2018 FY2019 FY2020 FY2021 FY2022
Tap Fees thru Sept Actual Total (FY22 is budget)



 $-

 $50,000

 $100,000

 $150,000

 $200,000

 $250,000

 $300,000

July August Sept Oct Nov Dec Jan Feb March April May June

Sewer Tap Fees

 FY2018 FY2019 FY2020 FY2021 FY2022

$261,550 $260,250 $236,800 $202,456 
$307,455 

$1,529,174 

$1,263,290 

$963,950 

$1,330,269 
$1,200,000 

 $100,000

 $350,000

 $600,000

 $850,000

 $1,100,000

 $1,350,000

 $1,600,000

 FY2018 FY2019 FY2020 FY2021 FY2022
Tap Fees thru Sept Actual Total (FY22 is budget)



0

50

100

150

200

250

July August Sept Oct Nov Dec Jan Feb March April May June

M
ill

io
n 

G
al

lo
ns

Monthly Water Production

 FY2018 FY2019 FY2020 FY2021 FY2022

586

524

555

514
499

475
495
515
535
555
575
595

FY2018 FY2019 FY2020 FY2021 FY2022

M
ill

iio
n 

G
al

lo
ns

Annual Production through Sept



0
1
2
3
4
5
6
7
8
9

10

1-
Ju

l

8-
Ju

l

15
-Ju

l

22
-Ju

l

29
-Ju

l

5-
Au

g

12
-A

ug

19
-A

ug

26
-A

ug

2-
Se

p

9-
Se

p

16
-S

ep

23
-S

ep

30
-S

ep

7-
O

ct

14
-O

ct

21
-O

ct

28
-O

ct

4-
N

ov

11
-N

ov

18
-N

ov

25
-N

ov

2-
De

c

9-
De

c

16
-D

ec

23
-D

ec

30
-D

ec

6-
Ja

n

13
-Ja

n

20
-Ja

n

27
-Ja

n

3-
Fe

b

10
-F

eb

17
-F

eb

24
-F

eb

2-
M

ar

9-
M

ar

16
-M

ar

23
-M

ar

30
-M

ar

6-
Ap

r

13
-A

pr

20
-A

pr

27
-A

pr

4-
M

ay

11
-M

ay

18
-M

ay

25
-M

ay

1-
Ju

n

8-
Ju

n

15
-Ju

n

22
-Ju

n

29
-Ju

n

M
IL

LI
O

N
 G

AL
LO

N
S

Daily Water Production

FY20 FY21 FY22



26,049,519 

28,821,419 

22,330,959 

24,725,931 

29,459,490 

33,454,116 
32,471,809 

30,606,655 

30,975,979 

30,172,395 

31,817,177 

26,972,801 
26,401,652 

34,016,987 

32,575,839 

29,475,617 

36,067,370 

35,184,525 

37,360,159 

31,948,306 

61,582 

65,060 

51,101 

55,563 

64,042 

73,526 
70,745 

67,267 

68,079 

66,167 

69,621 

58,892 57,519 

72,069 

69,606 

64,217 

78,922 

76,822 

81,394 

70,370 

 50,000

 55,000

 60,000

 65,000

 70,000

 75,000

 80,000

 22,000,000

 24,000,000

 26,000,000

 28,000,000

 30,000,000

 32,000,000

 34,000,000

 36,000,000

 38,000,000

Av
er

ag
e 

Co
m

m
er

ci
al

 C
on

su
m

pt
io

n

To
ta

l C
om

m
er

ci
al

 C
on

su
m

pt
io

n
JCSA Commercial Account Consumption

Total Gallons Average



104,447,388 

113,317,802 

161,585,317 

114,665,679 

115,294,738 

115,131,692 
112,308,798 

96,290,195 
99,180,170 

83,142,001 

93,690,440 

108,150,346 

130,438,805 

120,311,790 

130,852,214 

112,856,508 

4,605 

4,979 

7,166 

5,036 5,051 5,057 4,957 

4,216 4,343 

3,644 

4,101 

4,716 

5,769 

5,273 
5,690 

4,902 

 3,400

 3,900

 4,400

 4,900

 5,400

 5,900

 6,400

 6,900

 83,000,000

 93,000,000

 103,000,000

 113,000,000

 123,000,000

 133,000,000

 143,000,000

 153,000,000

 163,000,000

 173,000,000

May June July August Sept Oct Nov Dec Jan Feb March April May June July August

Av
er

ag
e 

Re
si

de
nt

ia
l C

on
su

m
pt

io
n

To
ta

l R
es

id
en

tia
l C

on
su

m
pt

io
n

Residential Account Consumption

Total Gallons Average



13

10 9

13
16

21 22
24

19
21

24

32 30
26

25

31 29

51

27
30

23

$76,857 
$75,762 

$81,494 

$76,782 

$85,663 

$94,514 

$101,948 
$104,024 

$51,347 
$57,254 

$58,690 
$62,000 $62,016 

$60,711 

$65,197 

$97,573 

$73,538 

$110,574 

$87,190 

$94,153 

$72,048 

$50,000

$60,000

$70,000

$80,000

$90,000

$100,000

$110,000

8

12

16

20

24

28

32

36

40

44

48

52

De
lin

qu
en

t A
m

ou
nt

N
um

be
r o

f C
us

to
m

er
s

Delinquent Commercial Accounts 
Over $500 and Over 90 Days

# of Customers Past Due $s



139 129
137 141

186

224
232

278

296

313

373

382

303

202
217

272

304 337

375
366

321

$143,506 
$146,415 

$164,080 
$162,230 

$184,161 

$207,766 
$221,669 

$248,573 
$272,845 

$300,575 

$351,971 
$378,120 

$267,303 

$271,257 

$285,670 
$282,836 

$312,945 $317,915 

$350,357 
$368,776 

$351,112 

$140,000

$190,000

$240,000

$290,000

$340,000

$390,000

100

150

200

250

300

350

400

De
lin

qu
en

t A
m

ou
nt

N
um

be
r o

f C
us

to
m

er
s

Delinquent Residential Accounts Over $300 and Over 90 Days

# of Customers Past Due $s



290 

421 

479 
445 

334 334 

478 
437 

329 

225 

316 
339 

680 

466 

397 

254 

446 

986 

921 

615 

482 

679 

354 

256 

335 
298 

214 

272 
300 

299 
242 

279 

346 
359 

288 
312 

383 

490 

375 365 
335 

496 

318 

396 
430 432 

369 

267 

479 
500 

431 

285 

386 395 
402 

289 

0

100

200

300

400

500

600

700

800

900

1,000

Ca
ll 

Vo
lu

m
e

Week

Customer Service Call Volume



AGENDA ITEM NO. J.1.

ITEM SUMMARY

DATE: 10/12/2021 

TO: The Board of Directors 

FROM: Teresa J. Fellows, Deputy Secretary

SUBJECT: Adjourn until 5 p.m. on November 9, 2021 for the Regular Meeting

REVIEWERS:

Department Reviewer Action Date

Board Secretary Fellows, Teresa Approved 10/5/2021  11:27 AM
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